ADVISORY FOR INDIAN STUDENTS GOING ABROAD FOR EDUCATION

AUSTRALIA

Before committing yourself to studying in Australia, do your research.

Find the course which is right for you (see the “Resources” section below).
Make sure that the institution offering the course has a good reputation,
especially if it is a privately-run institution. You can do this by:-

o Checking that the institution and the course that you plan to take, is
properly registered with the Australian government, which you can do at
http://cricos.deewr.gov.au

o Carefully reading the website of the institution, which should provide  all
the information you need to make an informed decision, such as a
description of the course offered, the environment, the teaching methods,
facilities, minimum English language proficiency, etc.

o Checking with the Education Officer in the Australian High  Commission
in New Delhi or the Consulates in Mumbai and Chennai

o Checking with friends or others whom you may know who are
studying or have studied in Australia.

Cross-check what a recruiting agent tells you with the website of the concerned
institution and with the various sources of information listed in the “Resources”
section below.

Make sure that you have a written agreement from the institution before  paying
any fees; this will be essential if there is any dispute. For an overview of your
legal rights under the ESOS framework, go to
http://aei.gov.au/AEI/ESOS/Quickinfo/default.htm

Make sure that you have adequate finances to cover the cost of living as  well

as your education costs and your health insurance costs. It is estimated that you
would need a minimum of A$1200 a month to cover basic living costs on
accommodation, transport and food. Remember that no matter what the agent or
anyone else tells you, it is very difficult to earn enough to meet all your
expenses including tuition fees. The minimum wage can vary from A$ 10.00 to
A$ 15.00 per hour and you can legally work only 20 hours a week; there is also
no guarantee that you will even be able to get a suitable job. (For more details
on living in Australia, see “Resources” section below)

Make sure that you have adequate medical insurance (see “Resources”
section below for more information on OSHC - Overseas Student Health
Cover). You may also consider ensuring any valuables or expensive
electronic items that you may possess.

After you arrive in Australia - settling down

After completing enrolment formalities, familiarise yourself with the student
services offered by the institution that you have joined, such as counseling
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services, help in finding suitable accommodation and jobs, assistance in
improving your English etc.

. Check out the various banks on campus and see what they offer before
opening an account.

. Check out different plans before buying a mobile phone. Remember to use
phone cards for international calls.

. Whatever accommodation you choose, remember it is your responsibility to

maintain it and keep it clean. If you are sharing accommodation, discuss how
domestic chores would be shared before committing yourself.

. Also familiarise yourself with the educational aids available to you, especially
the library and online resources, keeping in mind your course structure and the
evaluation methods that apply to you.

. Learn about your rights as a student and the procedures that you should follow
to exercise these rights. You have many rights as a student in Australia. You
don't have to be a victim.

o Remember that you are representing India in Australia and maintain a
decent standard of conduct at all times.
J For more information on accommodation, transport and the various government

services that students can avail of, see “Resources” section below.

Living safely in Australia

o Keep important documents and money in a safe place.

o Make sure you keep photocopies of relevant pages of your passport and other
important documents in a separate and secure place

o Do not walk alone at night especially in the city. If you are travelling alone, make

sure that you have checked out your route carefully and keep to well-lit,
populated areas

o Make sure that someone knows where you are going and at what time you
are expected to return

J Don’t carry more cash with you than what is required.

. Do not make it obvious that you are in possession of electronic gadgets, such as
mobile phones, ipods or laptops

. Always carry with you some identification as well as details of who should be
contacted in an emergency.

o If in danger dial 000 to get police help. Check out the other hotline numbers in
the “Resource Section” below.

. Register with the Indian diplomatic mission (High Commission or Consulate
General) that covers your area of residence (see “Resources” section below for
details).

o If you have a genuine problem, do not hesitate to approach the police or other

authorities; making a complaint will not affect your visa status

RESOURCES

o Indian diplomatic missions in Australia



o If you are resident in New South Wales or South Australia, go to
www.indianconsulatesydney.org

o If you are resident in Victoria or Tasmania, go to www.cgimelb.org

o For the rest of Australia, go to www.hcindia-au.org

) The official website of the Government of Australia for international students can
be accessed at http://studyinaustralia.gov.au/Sia/Splash2.aspx. This website also
offers a general guide to studying and living in Australia at
http://studyinaustralia.gov.au/Sia/en/StudyGuide pdf.pdf.

Individual states also have their official websites for international students,
which provide more details about local conditions

o ACT : http://www.det.act.gov.au/school education/international students

South Australia: http://www.decs.sa.gov.au/portal/students.asp

Queensland: http://www.qld.gov.au/about/education-and-learning/

New South Wales: http://www.nsw.gov.au/education.asp

Western Australia: http://wa.gov.au/governmentservices/educationtraining/

Victoria: http://www.studymelbourne.vic.gov.au

o Tasmania: http://www.studyintasmania.tas.gov.au/home.html

. For information on the OSHC (Overseas Students Health Cover) scheme, go to
http://www.health.gov.au/internet/main/Publishing.nsf/Content/Overseas+Student
+Health+Cover+FAQ-1

. Student Help Websites and Centres

o A general website for international students can be seen at
http://australia.internationalstudent.com/study australia/

o In Melbourne, the International Indian Students Advisory Centre provides
various services to help you settle down; check out their website at
www.iisac.com.au. Details on cost of living, available accommodation,
and on what there is to see and do in Melbourne are available on
www.fisa.com.au. This website also lists temples, gurudwaras and other
places of worship where you can also meet other members of the Indian
community in Melbourne.

O O O O O

Personal safety

Australia is a safe and secure study destination and international students are welcome.
However, as with anywhere you travel, you should take steps to keep yourself safe:

. always tell someone when you are going out, where you are going and when you
expect to return;

J take care while travelling at night on your own;

. make use of campus security escorts and bus services where available;

o never leave personal belongings unattended;

. always carry either a mobile phone, change for a pay phone or a phone card;

. ittisdalways wise to take note of any security guidelines provided by your place of
study;
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o avoid giving your personal information to strangers; and
o lock your doors and windows before going out.

Emergencies : If you are faced with a life-threatening emergency, you should dial
000 on the telephone. The operator will ask you if you need fire, police or ambulance

services before transferring your call.

Link to : www.studyinaustralia.gov.in

Indian Diplomatic Mission/Posts in Australia

High Commission of India,
3-5, Moonah Place, Yarralumla,
ACT (Canberra)-2600,
Australia

Tel : 00-61-2-62733999

Fax : 00-61-2-62731308

Email : hoc@hcindia-au.orgq,
hc@hcindia-au.org

Website : www.hcindia-au.org

Consulate General of India

1% Floor, 15, Munro Street, Coburg,
Melbourne, Victoria-3058,

Australia

Tel : 00-61-3-93840460

Fax : 00-61-3-93841609

Email : cgo@cgimelb.org

Website : www.cgimelb.org

Consulate General of India

Level 27, 25 Bligh Street,

Sydney, NSW 2000,

Australia

Tel : 00-61-2-92239500

Fax : 00-61-2-92239246

Email :
indianc@indianconsulatesydney.org
Website :
www.indianconsulatesydney.rog

Australian Diplomatic Mission/Posts in India

High Commission of Australia
1/50, Shantipath, Chanakyapuri

New Delhi — 110021

Tel : 011 - 41399900

Fax: 011 -41494491

Email :
austhighcom.newdelhi@dfat.gov.au
Website : www.india.embassy.gov.au

Consulate General of Australia
512, Aplha, Raheja Towers,

177 Anna Salai,

Chennai 600 002

Tel : 044 — 26801160

Fax : 044 — 28604988

Website : www.austrade.gov.au

Consulate General of Australia

36 Maker Chambers VI,

220 Nariman Point, Mumbai — 400021
Tel : 022 — 66692000

Fax : 022 — 66692005

Website : www.austrade.gov.in




