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Introduction

The Government of the United Arab Emirates (UAE) and the
Government of the Republic of India (hereinafter referred to as
the Parties)

Bearing in mind the friendly and cooperative relations that exist
between the two countries and their peoples.

Desiring to enhance the existing friendly relations between the
two countries through cooperation in the field of manpower to
promote mutual benefits, as outlined in this Memorandum of
Understanding which is intended to guide the development of an
institutional partnership between the two Parties with a focus on
practical outcomes from an improved administration of the
contract employment cycle of Indian workers in the UAE.

Recognizing the benefits to be derived by both countries from
close cooperation in the field of manpower.

And pursuant to the prevailing laws and regulations in each of
the two countries.

Have agreed as follows:

Article 1
GENERAL PROVISIONS
For the purposes of this Memorandum of Understanding:

The term “manpower”, used interchangeably with the term
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"workers", shall refer to all Indian nationals employed in the UAE
by virtue of employment contracts that are registered with the
UAE Ministry of Human Resources and Emiratisationand verified
by the Ministry of External Affairs, Government of India,
wherever required and who depart from the UAE at the end of
their contracted employment.

The UAE Ministry of Human Resources and Emiratisation
(MOHRE) and the Ministry of External Affairs, Government of
India will implement the provisions of this Memorandum of
Understanding with a view to increasing their collaboration in
promoting best practices in the administration of the cycle of
contractual employment provided to Indian nationals in the UAE.

Article 2

AREAS OF COOPERATION

1. The two Parties agree to cooperate to ensure sound and

effective administration of the contract employment cycle in
accordance with their respective laws and regulations through:

a) Collaborative administration of the contract employment cycle

including the use of information technology, the exchange of
information and continuing studies in the area of manpower;

b) Ensuring that the deployment of manpower is conducted in

accordance with the principles of transparency, ethical
recruitment, fairness and mutuality of benefits; their job roles,
designation and description;

c) The regulation of employment agencies to enforce fair and
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transparent recruitment practices in their respective jurisdiction
and compliance of all actors in the process of recruiting Indian
workers for employment in the UAE with the rule of law and
strengthening the Parties’ respective regulations to combat
trafficking in persons;

d) Other relevant technical and human resource development
cooperation as agreed by both Parties; and

e) The undertaking of joint collaborative programs and activities,
including pre-departure and post-arrival educational programs in
pursuit of the objective of improving the administration of the full
contract employment cycle. Such collaborative programs or
activities shall be mutually consulted and coordinated between
the two Parties in order to draw maximum benefit from their
implementation.

2. The gateway for the submission and processing of applications
by UAE employers for manpower from India is MOHRE's
applicable online system. MOHRE shall make the key terms and
conditions of employment, as they are captured in the application
and in the eventualstandardized employment offer available to
the Ministry of External Affairs (MEA), Government of India by
way of linkihng MOHRE'’s online system with MEA's applicable
online system. A Joint Technical Committee shall be established
to define and implement linkage requirements.

3. Ensuring the validity of the visa issued by the UAE to Indian

workers, wherever required to facilitate departure at the Indian
Airports/ Immigration check post.
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Article 3
EMPLOYMENT CONTRACT

1- The terms and conditions of employment of Indian manpower in
the UAE shall be defined by an individual employment contract
between the worker and the employer. An offer that is mirrored
on the contract will be signed by both Parties prior to the worker’s
departure from India. A copy of the UAE Standard Employment
Contract is attached.

2- Upon arrival of the worker in UAE, he/she will sign an
employment contract that will clearly state the rights and
obligations of the worker and employer, in conformity with the
UAE Labour laws, and be duly filed with MOHRE to constitute
the sole binding contract document for the purpose of
enforcement in the UAE. The terms and conditions of
employment, as stated in the contract, shall not vary from those
contained in the employment offer except for alterations that are
favourable to the worker.

3- The employment contract shall be written in the Arabic and
English languages; '

4- The Arabic and English versions of the labour contract will be the
only authenticated versions recognized by the Ministry of Human
Resources and Emiratisation. If and when a dispute pertaining
to the terms of the contract between worker and employer is
referred to the relevant judicial authorities of the UAE, it is the
Arabic text that shall be adopted. The Government of India
reserves the right to use the English text, being equally
authentic.
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Article 4
RESPONSIBILITIES OF THE GOVERNMENT OF INDIA

1- Ensure that the recruitment and preparation for deployment of
workers to the UAE will be in accordance with the existing Indian
laws, procedures, guidelines and regulations.

2- Ensure that Indian workers to be deployed have the necessary
qualifications, and are physically and mentally fit to perform the
work for which they are being employed.

3- Ensure that, prior to his/her departure from India, the Indian
workers to be deployed to the UAE wherever required are in
possession of an employment offer duly signed by both the
worker and the employer, verified and approved by the MEA.

4- Ensure that the workers are provided with proper
briefing/orientation prior to their departure on relevant laws,
regulations, policies, procedures, norms, cultures and practices
in both countries of origin and destination relating to their
employment.

5- Ensure that workers employed in the UAE will be recruited based
on the stated needs of the contracting UAE employer; the
Government of India commits to take all necessary measures
that extend legal protection to departing workers in accordance
with its laws and regulations.
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Article 5
RESPONSIBILITIES OF THE UAE GOVERNMENT

1- Ensure that the entry and employment in the UAE of Indian
workers governed by this Memorandum, will be in accordance
with the relevant UAE laws, procedures, guidelines and
regulations;

2- Ensure the enforcement and implementation of the employment
contract duly authenticated by the UAE government

3- Ensure the rights and promote the welfare of Indian workers in
UAE pursuant to its laws.

4- Ensure that applications for the employment of Indian workers
shall include the job specifications, required qualifications, type
of job for which recruitment is proposed as well as the terms and
conditions of employment offered including working hours,
wages, non-wage benefits, medical facilities, accommodation
and transport when applicable, compensation in case of injury or
death of the worker due to employment, as per prevailing UAE
law, end-of-service entitement and any other details required,
by the UAE Ministry of Human Resources and Emiratisation.

5- Ensure that workers will have the right to remit their incomes to
their country of origin or elsewhere, at their discretion, in
accordance with and subject to UAE financial and other relevant
regulations.

6- Enforce UAE regulations as per the standardized employment
contract, of the right(s) of the individual to maintain possession
of their personal identification document(s).

7- Endeavour to share with the Government of India the award of
work permits by MOHRE to Indian nationais.

Page 7 of 10




Article 6
DISPUTE RESOLUTION CONCERNING EMPLOYMENT

In case of a dispute between the employer and the worker, a
complaint will be filed with the competent department of the UAE
Ministry of Human Resources and Emiratisation to endeavour for
an amicable settlement in a time-bound manner. If no amicable
settlement is reached, the complaint will be referred to the
competent judicial authorities for settlement.

The Parties will ensure access of workers to legal assistance
from their respective offices.

Repatriation of Indian nationals upon completion of the
employment contract, the expiry of visas, non-cancellation/non-
renewal of visas where the employer is not inposition to fulfil his
legal obligations shall be facilitated by the UAE authorities in an
emergency or as the need arises, provided there is no criminal
case pending against the Indian worker.

Article 7
JOINT COMMITTEE

1- The two Parties will establish a Joint Committee to implement
this Memorandum of Understanding.

2- The Joint Committee will monitor and evaluate/assess the
implementation of this Memorandum of Understanding

3- The Committee will be composed of at least three members from
each Party, led by a senior official, and shall meet annually or
when it is deemed necessary, alternately in the U.A.E and India.
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Article 8

EFFECTIVITY, DURATION, AMENDMENT AND
SUSPENSION

This Memorandum of Understanding will enter into force from
the date of its signature and shall remain in force for a period of
four (04) years and shall automatically be renewed for similar
successive periods. If either Party intends to terminate this MOU,
then, that Party may by way of a written notice communicate its
intention to terminate, to the other Party through the diplomatic
channels, at least three months prior to the date of termination,
in which case the termination becomes effective six months after
the date of the notice.

The two Parties may agree to amend this Memorandum of
Understanding after due consultation and by way of a signed
addendum that becomes a complementing and integral part of
this MOU.

Either Party may opt to suspend the implementation of this
Memorandum of Understanding, in whole or in part, for reasons
of national security, public order or public health, by duly
notifying the other Party through diplomatic channels.

Any dispute between the Parties arising out of the interpretation
or implementation of this Memorandum of Understanding will be
settled amicably by consultations or negotiations through
diplomatic channels.
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Signed in Abu Dhabi on the 10 February 2018 in three originals
each in Arabic, Hindi and English languages, all texts being
equally authentic.

In case of any divergence in interpretation, the English text shall
prevail.

R 0 SRR R WA N 15 S A s T LN oA 50 el 3 s

e United Arab
Emirates
HE. Nasser Thani Juma
Alhamli,
Minister of Human
Resources

and Emiratisation
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On behalf of the
Government of the

Republic of India
H.E. Navdeep Suri
Ambassador of India to
the
United Arab Emirates
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Protocol on Domestic Workers

Annexed to the Memorandum of

Understanding
between

the Government of the United Arab

Emirates

and the Government of the Republic of

India

in the Field of Manpower
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Pursuant to the Memorandum of Understanding (MOU) for
cooperation in the Field of Manpower signed on 10 February
2018 by the UAE Ministry of Human Resources and
Emiratisation and Ministry of External Affairs, Government of
the Republic of India (hereinafter referred to as Parties)

Noting the enactment of the UAE Law on Domestic Workers
that entered into effect on 16 June 2017 and governs the
employment of all domestic workers in the UAE;

Noting the applicable laws and regulations of the
Government of India on recruitment and deployment
overseas of Indian domestic workers;

Noting the shared desire of both Parties to facilitate the
recruitment and admission of Indian domestic workers to the
UAE and their employment in accordance with the provisions
of the UAE Law on Domestic Workers and in compliance with
applicable Government of India laws and regulations
governing the recruitment and deployment overseas of Indian
domestic workers , the two frameworks extending legal
protection to Indian domestic workers prior to deployment and
when in the UAE, respectively;

The two Parties agree to the following:

I.Recruitment of Indian Domestic Workers

The two Parties agree to cooperate to ensure that the
recruitment of Indian domestic workers for employment in the
UAE is subject to the following enforceable measures:
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1. The recruitment of Indian domestic workers can be done
directly or through registered and duly licensed UAE private
recruitment agencies. Only registered and duly licensed UAE
private recruitment agencies will process applications
submitted by UAE employers for the placement of Indian
domestic workers with UAE employers.

2. Only registered and duly licensed recruitment agencies
authorized by the Ministry of External Affairs, Government of
India for recruitment of male and female category workers will
submit the names and details of candidates for approved
vacancies.

3. The Two Parties will endeavour to ensure compliance by
recruitment agencies with their respective laws, rules and
regulations.

4. The two Parties will cooperate to itemize and identify all
costs associated with the recruitment and deployment of
Indian domestic workers and continuously update the
itemized list

5. The obligations of UAE agencies to both worker and
employer will be as per the UAE Law on Domestic Workers
and contained in the Standard Contract.

6. The obligations of Indian registered and licensed agencies
to both worker and employer will be as per the Indian laws
and regulations governing the recruitment and deployment
overseas of Indian domestic workers.

7. The two Parties will cooperate to combat all
manifestations of forced labour and trafficking in persons and
violations of labour rights.

8. Endeavour to share with the Government of India the
award of work permits by MOHRE to Indian nationals.
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Il.The Contracting Process

The two Parties agree to cooperate to ensure that the
contracting of Indian domestic workers is transparent and
compliant with their respective regulations:

1. The employment of a domestic worker by a UAE employer
will be governed by a Standard Employment Contract, a copy
of which is attached to this Protocol.

2. A duly filled Employment Offer that is mirrored on the
standard contract will be communicated by the UAE recruiting
agency to the prospective worker for the purpose of obtaining
the verifiable consent of the worker to the terms of
employment.

3. The two Parties will cooperate to ensure that the terms of
the offer are accessible and approved by the Indian side.

4. The Employment Contract will be signed by employer and
worker upon the arrival of the worker to the UAE.

5. The two Parties will cooperate to design and deliver pre-
departure and post-arrival worker and employer orientation
programs.

6. The consummation of the contract will be subject to the
provisions of the UAE Law on Domestic Workers and the
terms of the contract.

7. Termination of the contract will be governed by the
provisions of the UAE Law and the termination clause of the
Standard Contract.
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8. Dispute resolution will be subject to the provisions of the
Law and the terms of the contract. The two Parties will
cooperate to ensure that the rights that are extended to Indian
domestic workers under the UAE Law on Domestic Workers
and other legislations are duly protected and undertake legal
measures against recruitment offices, companies or agencies
in violation of the laws of either country.

9. Ensure the rights and promote the welfare of Indian
workers in UAE pursuant to its laws..

10. Ensure that recruitment agencies, offices or
companies of both countries and the employer shall not
charge or deduct from the salary of the domestic worker any
cost attendant to his/her recruitment and deployment or
impose any kind of unauthorized salary deductions;

11. The monthly salary as provided in an employment
contract is paid,and the same is verifiable.

12. Facilitate the repatriation of the Indian domestic
worker upon completion/ termination of the contract, or in an
emergency situation, or as the need arises, provided there is
no criminal case pending against the Indian worker.

lil.implementation of this Protocol

1. The Two Parties agree to establish a Joint Committee to
oversee the implementation of this Protocol.

2. At its inaugural meeting, the committee will identify and
agree on a timeline for the development of implementing
tools, including IT requirements, to empower the Two Parties
to implement the terms of this Protocol.
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3. The Committee will meet at least once a year to monitor
and jointly assess the outcome of cooperation on domestic

labour.

This Protocol will remain in force until the expiration of the
term of the Memorandum of Understanding (MOU) on
cooperation in the Field of Manpower and will be renewed for
similar periods as and when the MOU is renewed.
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United Arab Emirates
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FEATa=AT

TgFT IR AN (JUS) A WHER AR ARG ORI H WER
(3% I Se¢ Y&THRT & §T H HafAd fRam a-m §)

art et 3R 3% ot & @ Alse FEael AR FEdeTeHAS
HeHl F ST H @A g

TR et Y I Sg 8 SerRifad & & A Fedler g@arT gt
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AT F9e 7 Y@ifed R R § S [ @ IR 3R A
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"FATFA" 2Teg HT YA "FHEIR" reg A IRTAA §, S o FgET
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FATT (R TIHR) GaRT 39T FcA19+T fham 7ram § ASEIR Hfder
& @RI HYFd INE AR A JSHR FA qTel Jofl SRAT AR
& fov d@efiia &, o« o 3naegsar sl & 3R 30 dfaercAs
VTR & FAICT T S Yo 3R 3RS F T W &l
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Page 6 of 9




I:'__r

5. I¢ YARHua & fF FERT & 9 Jus ol aur s
Tt fAafeat & eaR aur 38% reada ol FAS H 9
&7 37UAT gl T Aol &1 PR 8

6. HlTehiehc AR AT & TR AU SATFAINT Tgdled eFArasit
H H9A 91 WS ¥ Fafd safFaera HfReRt & 3 gus it
I AR AT

7. I 9O AT [ AT FEYUA U UTACIEoR HATT SaRT .
IR AFRS @ WY 7T HF RAT FF HRT WHR & T
g foear Sy

R 6
VIR & Hatd Rae) &1 @AgerT

1. FFER aur f@ear & & #15 RQae g W @gad 3Re
HARTT & AlId HHYA Ud UIPREBRA #F0T & FaiH fasmr &
e RIGTI &st S S A $ HeE 1 FHISEY U9 Hereqer
i & FAMT fRar S a&| A sHE dlgreqor ARt et gar
¢ o I¢ Riera Fuer §q qare ~afde wfteRar & i S i
SeE|

2. TEER FHIRT F H9A-HIA FATeRAT A Flefell Ferdc
oI FAT ST GlARaT Hat|

3. YR dfagr qu 8w, dier wAed g, o Rufa # St
Ao 39 FepAr aTfdedl @ QU A X G & HROT AN T
o gRdIFd 7 gl @ gols & JUS WLHRET @R JTaTeRTel
Reufd # 3ryar S & AR HRAT ARTRET Hr ST ATTH o

S

S it

Page 7 of 9




I, qRcT 3T AR FHIR & A6y &5 AIUTAEH AFHT
gl

IR 7

¥gFa |
1. Q&1 YETHR 3/ FASIAT ATGA H AR e & AT U Fgad
gfafa afsa ST

2. g wgFa wfAfa 39 wwgilar A i fFeREr #6h aur sad
fShaTeaae T FHoATohe/3TeheleT FHLal|

3. 39 GfAfa # = Rl & $7 ¥ F7 3-3 FSET MfAS g
S remeTar v aitss FAWFHR Fen IR IF afAfa afts
IUR W3S S H IaRTF g -9 F Jue qA HRA H

d5H I

BT 8
FRIAT FTW TS quT A

1. I THASIAT A9 3H W gEAER 0 I i k@ & a9
BT 3R IF 4 a¥ A 3Ef & A yga @er IR s € Ef™
& fow w@a: adiEa g Seean| S o P F § FS T GER
SH FHSAT AYA F FHACT FLA T STOHT SAlfgL Al g al 39
QIR & AT ATETAT ¥ ST AT AU & FACT g1 &
FA ¥ FA 9 A% 79 g WER H 39 dwa *fEa 7 gfRa
Fen gren, o fufa & a8 gEar e = & adi@ 8 6 (3%)
g TRAN SR &

Page 8 of 9

e e S A N

ol SR A R S A

W R S A A ‘;—i—ii—l-:'f'-' SR ¥ 43 : : i \ o g
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Annex of Job Offer for Limited Term Employment Contract

Preamble

- In the interpretation of the provisions hereof and the above mentioned
Job Offer, the following terms and phrases, wherever mentioned , shall
have the meaning set out for each of them:
State/UAE: United Arab Emirates
MOL: Ministry of Labour
Law: Federal Law No. 8 of 1980 on regulation of labour relations, as
amended.
Applicable Laws: in addition to the previously mentioned Law, the set
of regulatory decisions circulations issued under the law and being
implemented by MOL deemed as the code of legislation and governing
rules regulating the UAE labour market.
State of Recruitment: the state from which the Worker came, whether it
is the state of their nationality or any other state.
Job Offer (this Offer): the Job Offer given to the Worker in the State of
Recruitment or within UAE, signed by the Worker (or thumb imprinted
if Worker is fourth/fifth level skilled) and upon which the Employment
Contract
is signed. The Job Offer Annex is an integral and complementary part of
the Job Offer.
The Contract (this Contract/ Employment Contract): the above-
mentioned Contract executed under the Job Offer given to and signed by
Worker.
The First Party: the Employer
The Second Party: the Worker (male or female)
Parties/ Both Parties: the Employer and Worker
Wage (Total Wage): the total of whatever given to the Second Party
(Worker) in return for his service by virtue of an Employment Contract,
whether in cash or in kind including bonuses, cost-of-living allowance
among any other allowances and bonuses.
Basic Salary: The wage stipulated in the Employment Contract during

the term of effect thereof between the Parties, exclusive of any

allowances whatsoever.
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Status Amendment: converting the State entry permit into work
visa/ permit.

Occupational Injury: The Second Party’s occurrence of an occupational
disease set forth in the schedule enclosed with the law, or any other
injury arising out of his work and occurring during the work and by
reason of practicing the job. Each and any accident occurring to the
Second Party during the period for going to and returning from his work
shall be deemed as an occupational injury provided that such route is
made without any stopping, lingering or diversion from the ordinary
one.

Article (115) of the Labour Law:

Should the Employment Contract be of a limited term, and the Employer
terminated the same for reasons not set forth in Article (120), he shall be
bound to compensate the Worker for the damage incurred thereto, provided
that the compensation amount does not exceed in any case the total wage due
for the period of three months or for the remaining period of the Contract
term, whichever is shorter, unless otherwise is stipulated in the Contract .

Article (116) of the Labour Law: Should the Contract be terminated by the
Worker for causes not set forth in Article 121, the Worker shall be bound to
compensate the Employer for the loss incurred thereto by reason of the
termination of the Contract , provided that the amount of compensation does
not exceed the wage of half a month for the period of three months , or for the
remaining period of the Contract , whichever is shorter , unless otherwise
stipulated in the Contract .

Article (121) of the Labour Law : The Worker may leave work without notice

in the following cases:
a - Should the employer breach his obligations towards the worker, as set

forth in the Contract or the law.
b - Should the employer or the legal representative thereof assault the

worker.
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Article (122) of the Labour Law : The termination of the employment of the
Worker by the Employer shall be deemed arbitrary should the cause of
termination not be related to the work , in particular should the termination of
the employment of the Worker be made by reason of the filing by the latter of
a serious complaint before the pertinent authorities or a valid claim against
the Employer.

Article (123) of the Labour Law :

a - Should the Worker be arbitrarily dismissed, the competent court may
order the Employer to pay a compensation to the Worker . The court shall
assess such compensation, taking into account the type of work and the extent
of damage incurred to the Worker as well as the duration of employment and
after the investigation of the work conditions. In all cases , the amount of
compensation shall not exceed the wage of the worker for a period of three
months calculated on the basis of the last due wage.

b - The provisions of the preceding paragraph shall not breach the right of the
Worker to the gratuity entitled thereto and the compensation in lieu of notice
provided for herein.

+

Article (128) of the Labour Law: Should the non - national Worker leave work
without a valid cause prior to the end of the Contract with limited term, he
may not get another employment even with the permission of Employer for a
year from the date of abandonment of the work. No Employer may
knowingly recruit Worker or retain in his service during such period.

Whereas the First Party desires to contract with the Second Party to employ
the latter to carry out the job mentioned in the first Article of the Job Offer,
both parties have signed the previously mentioned Job Offer and this Annex
has been enclosed to such Job Offer. Both parties have reviewed the articles
set forth in both the Job Offer and Annex thereof, and are fully aware of their
provisions. Such articles are as follows:
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Article (1)

Should the Second Party successfully pass the probation period set forth in
the Third Article of the Job Offer and continues the work, then the probation
period shall be calculated within his total term of service. The First Party may
dismiss the Second Party during the probation period without a notice or end
of service gratuities.

Article (2)

The labour relation governed by the Contract executed under this Offer, shall
be a contractual and consensual relationship. Neither Party shall be obliged to
continue such contractual relationship with the other Party without its
consent, provided that the Party terminating the contractual relationship
upon its sole discretion shall bear all legal consequences resulting therefrom
as per stipulated in this Annex and according to any MOL applicable laws.
The labour relation between both Parties shall end if any of the following
cases occurred:

1. In case of expiry of the mutually agreed upon term of the Contract

executed under this Offer and not renewed under the applicable laws.

2. Should both Parties agree to the termination of Contract during the
term thereof, provided that the consent of Worker is in writing.

3. Should either Party solely terminate the Employment Contract,
without any reason related to the other Party. In such case, the
terminating Party at its sole discretion shall bear the consequences of
such termination including the provisions of Articles (115, 116,123 and
128) of the abovementioned law regulating labour relation.

4. Should the Employer terminate the labour relation for any of the
reasons stipulated in clauses (1 to 9) of Article (4) of this Annex.

5. Should the First Party proven to violate its legally or contractually
stipulated obligations or if the employer or any of its legal
representative has assaulted the employee as per the Article (121) of
Labour Law.

6. In case of impossibility of execution due to Worker-related reasons
(death, total disability, disease, reaching the age of retirement),
Employer-related reasons (administrative or non-administrative
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closure of the establishment under order of the court or competent
authorities) or due to force majeure.

Should the First Party terminate the Contractual relationship due to
reasons irrelevant to the work, in particular if termination of the
Second Party’s employment be made due to filing a serious complaint
by the Second Party before the competent authorities or a proven valid
claim against the First Party according to Article (122) of the law
regulating Labour.

Article (3)
Obligations of the First Party (Employer)

For purposes of implementation of the Employment Contract by and between
both Parties, the First Party shall:

1. Enable the Second Party to carry out the agreed upon job from the date

of entering the State if he is coming from outside the State, or from the
status amendment date, if he is inside the State. In addition, the First
Party has to finish all procedures prescribed by the legal systems
concerning commencement of work and enable the Second Party to
sign the Employment Contract within two weeks from the dates of the
work enabling aforesaid in this clause.

Obtain a copy of the Employment Contract from MOL, sign the same
with the Second Party, submit it to MOL for approval within the
period set thereby and submit a copy of the approved Contract to the
Second Party along with a copy of the work permit.

Pay the due wage to the Second Party in addition to any other rights or
benefits as set forth in the Employment Contract and according to the
dates, procedures and MOL applicable laws. The First Party may not
deduct any amounts from the Second Party’s wage, for special rights,
except in the following cases:
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The recovery of advances or amounts of money paid to the
Second Party in excess of his entitlements, provided that the
amount deducted in such case shall not exceed 10 percent of
the Second Party’s periodic wage;

The installments which the Second Party is legally required
to pay out of his wage including social security and
insurance schemes;

The Second Party’s contributions to the saving fund or
advances repayable thereto (if any).

Installments to any welfare scheme or in respect of any other
benefits or services provided by the First Party and
approved by MOL;

Fines imposed upon the Second Party against any offence
committed by the same;

Any debt payable in execution of a court judgement
provided that the deduction shall not exceed one-quarter of
the Second Party’s wage. Where two or more debts are
payable or in case of multiple creditors, the maximum shall
be half of the Second Party’s wage and the sums of money to
be attached shall be divided pro rata among the beneficiaries
after payment of any legal alimony at the rate of one-quarter
of the wage.

4. Provide the Second Party with the working hours, weekly and daily
rest days as well as the Employment Contract and all shall be placed in
the workplaces as identified under the applicable laws.

5. Be most accurate upon filing any complaint or submitting notices
concerning the Second Party, including a report of a sudden absence
without following the legal procedures. In case of proven non-serious
complaints, MOL may take the actions stipulated in the applicable laws
against the First Party.

6. The First Party shall not oblige the Second Party to purchase goods or
foodstuff from certain stores or products of the First Party.
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7. Subject to Clause (4) of this Article, the First Party shall not force the
Second Party to work for more than 8 hours daily or more than 48
hours weekly, except for the following cases:

First: Cases for Reduction of working hours:

(a) Working hours may be reduced for strenuous or health
harmful works by virtue of a decision from the Minister of
Labour.

(b) Daily working hours may be reduced by two hours during

Ramadan.

Second: Cases for Increase of working hours:

(a) Working hours may be increased to nine hours per day for
people employed in trade, hotels, cafeterias, security and
other jobs which may be added by virtue of a decision from
the Minister of Labour, provided compliance with the
following:

. Ordinary working hours shall be reduced on any working day of the
week by the amount of increase over 8 hours applied to other days
in order to limit the weekly working hours to 48 hours. Shift system,
in which daily ordinary working hours exceed 9 hours, may be
applied provided that weekly working hours shall not exceed 48
hours. Working hours shall be identified for each shift and shall be
notified to the Second Party and MOL and placed on the main
entrances of the establishment.

(B) Overtime working hours may not exceed two hours per day, unless
such work is necessary for the prevention of the occurrence of a colossal
loss or a serious accident. The First Party shall, in consideration of the
overtime working hours set out in this clause, pay the Second Party a
wage equivalent to the ordinary hourly wage with an addition of at
least 25% of the said wage. Should the overtime work is between 9 p.m.
and 4 a.m., the Second Party shall be entitled to a wage equivalent to the
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prescribed ordinary hourly wage with an addition of at least 50 % of the
said wage.

8. The First Party shall grant the Second Party the following rest intervals:
First: a daily rest of at least 1 hour so that the Second Party shall not
work more than 5 consecutive hours without intervals for rest. Such
intervals shall not be included in the working hours.

Second: the weekly rest may be more than one day as agreed upon by
both Parties. Friday shall be the ordinary weekly rest for the Second
Party with the exception of daily wage -workers. Both Parties may
agree on any other weekly rest day. The Second Party may not be
requested to work for more than two consecutive rest days with the
exception of the shift workers.

9. Without any prejudice to the First Party’s right to terminate the Second
Party without a notice or a gratuity due to any of the reasons stipulated
in this Annex and the law regulating labour relation, the First Party
may not terminate the service of the Second Party or notifying him of
the same during his leave stated in this Annex and the law regulating
labour relation.

10. The First Party shall provide all means and meet all requirements of
occupational health and safety matters set by MOL to protect the
workers from occupational injuries, diseases and risks that may occur
during work, in addition to fire risks among all other risks as resulting
from using such equipment and other work tools in order to provide a
healthy and appropriate environment for workers. Moreover, the First
Party shall provide healthcare services for the Second Party according
to the laws issued by federal and local authorities in such regard.

11. The First Party may not terminate the Second Party for his medical
unfitness before the exhaustion of all the sick leaves legally due to him;
otherwise, any such termination shall be deemed null and void.
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12. The First Party shall give the Second Party, upon the request thereof
and at the end of the labour relation, a certificate of end of service to be
issued free of charge, in which the date of commencement and
termination of the employment, the total duration of employment, the
type of work performed and the last paid wage and supplements
thereof , if any, are stated. Moreover, the First Party shall return to the
Second Party any certificates, documents or tools belonging to the
Second Party.

13. The First Party shall bear all costs of recruitment and employment
stipulated under the applicable procedures in such regard including
the Second Party’s travel ticket from abroad. In addition, the First Party
shall bear all mediation fees (if any), and after the termination of
Contract, the First Party shall bear the costs of the return travel of the
Second Party (and his family upon mutual agreement) to the
destination from where the Second Party came or to any other
destination as agreed upon by both Parties. The Second Party shall
bear the cost of his return ticket in case of the termination reasons are
attributable to him.

14. The First Party shall take all necessary actions stipulated by MOL
applicable laws in case of the occurrence of any occupational injury or
disease to the Second Party as stipulated under the law.

15.In cases of occupational injuries or diseases, the First Party shall
undertake to pay the cost of treatment of the Second Party in one of the
officially approved medical centers until his recovery or proven
disability, provided that such injury shall not be due to a deliberate act
of the Second Party.

16. Should the injury prevent the Second Party from performing his work,
the First Party shall pay him a financial aid equivalent to a full wage
for the entire period of treatment, or for a period of (6) months,
whichever is shorter. Should the treatment last for more than (6)
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months, such financial aid shall be reduced by half for the following (6)
months or until the Second Party is fully recovered, declared disabled
or dies, whichever occurs first.

17. The First Party or any legal representative thereof shall be prohibited
from assaulting the Second Party in any form or manner whatsoever,
sexually harassing, putting under compulsory labor or imposing upon
forced labour. Should otherwise is proven to occur, the Second Party
may leave the work at any time and without a notice and may refer to
MOL to file a complaint against the First Party if he is entitled thereto.

18.In case the First Party is obliged to provide accommodation for the
Second Party, such accommodation shall meet all the specifications
and requirements stipulated in the MOL applicable laws in such
regard.

19. Should the first Party assign the Second Party with a job in places far
from cities where ordinary transports do not reach, the First Party shall
provide the Second Party with all or any of the following services (as
per determined by a decision of Minister of Labour regarding such
places and services):

- Suitable Means of Transportation- Suitable Accommodation- Potable
Water- Proper Foodstuff- Medical Aid Equipment- Entertainment and
Sports Means.

20. The First Party shall notify MOL of any changes in the data of its
address or contact information within one week of such change,
otherwise, correspondences sent to the data obtained by the MOL shall
be deemed valid and legally effective.

Article (4)
Obligations of the Second Party (Worker)

For purposes of implementation of the Employment Contract by and between
both Parties, the Second Party shall:
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1- Give due diligence to the following:

(a) Directly joining the work for the First Party upon entering the State
in case of being a Worker from abroad, and upon status
amendment in case of being contracted with from inside the State.
Should the First Party not enable the Second Party from joining the
work agreed upon as per this Contract, then the Second Party has to
refer to the Ministry of Labour within a period of two weeks from
the dates referred to in this Paragraph.

(B) The Second Party has to keep on doing his work and not to stop unless
there are legal reasons as per stated in this Employment Contract, its Annex
and the MOL applicable laws; therefore, the Second Party has to refer to the
MOL within a period not exceeding two months from the date of his
unemployment in all cases.

( €) Performing his basic duties under the Employment Contract by carrying
out his job timely by himself and as per the specifications required by nature
of his entrusted job. In case of continuous breach of such basic duties, the First
Party may dismiss the Second Party without prior notice or end of service
gratuity after carrying out a written investigation and warning him on
dismissal in case of repetition.

2- The Second Party shall not assume false identity or nationality, or
submit false certificates or documents.

3- The Second Party shall not commit an error resulting in gross material
losses to the First Party. It is the MOL which shall determine such loss,
provided that the same is notified of the incident by the First Party
within (48) hours from the knowledge of the occurrence thereof.

4- The Second Party shall not violate the instructions related to the safety
at work or in the workplace; provided that such instructions be written
and posted in a prominent location, and that he is notified thereof in
oral manner should he be illiterate.
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5- The Second Party shall not disclose any of the secrets of the
establishment where he is working.

6- The Second Party shall not commit any act that would entail conviction
of the same in a final judgment by the competent court in a crime of

honor, honesty or public ethics.

7- The Second Party shall not be found in a state of drunkenness or under
the influence of a narcotic during working hours.

8- The Second Party shall not assault, during the work, the First Party,
manager in charge or any co-worker.

9- The Second Party shall not be absent without valid cause for more
than twenty non-consecutive days in one contractual year, or for more
than seven consecutive days.

In case the Second Party breaches any of the above clauses (from 1 to 9) of
this Article, the First Party may dismiss the Second Party without notice or
end of service gratuities.

10- The Second Party shall not work for third Parties even during his leave
except in the cases and under the conditions and regulations stipulated
in the Employment Contract, which are set forth in MOL applicable
laws.

11-The Second Party shall maintain work tools and properties. In
addition, the Second Party shall not, for his own use, keep work
documents except to the extent permitted by the First Party or as
required to carry out the job responsibilities.

12- The Second Party shall notify the First Party of his sickness within
maximum two days in case such sickness is not due to an occupational
injury. The First Party shall initiate to take necessary actions to
immediately make the Second Party undergo medical examination in
order to verify the sickness thereof and to ensure provision of
necessary treatment according to the applicable laws in such regards.

13-The Second Party shall not deliberately submit malicious reports
against the First Party and shall be cautious and accurate in submitting
data, notices or reports on the conditions of work or housing provided
by the First Party.
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14-The Second Party shall use protective equipment and clothing
provided to him for such purpose, abide by all instructions of the First
Party aiming at his protection from risks and shall refrain from
carrying out any act in a way that may obstruct the implementation of
said instructions.

15-In the event where the First Party provides the Second Party with
accommodation, the Second Party shall:

- Maintain such accommodation including all its contents and use
the same only for the intended purpose and according to the
regulations set in such regard.

- Vacate the accommodation place within no more than thirty
days from the date of termination of the employment thereof.
The Second Party shall not delay vacation of the accommodation
beyond the said period for any reason whatsoever, provided
that the First Party pays to the Second Party travel expenses,
end of service gratuities and any other entitlements undertaken
by the First Party in accordance with the Employment Contract,
establishment policies or the applicable law.

- Should the Second Party dispute over the amount of the said
expenses and entitlements, the MOL shall specify such expenses
and entitlement in an expedite manner within one week from
the date of notification thereto, provided that it notifies the
Second Party thereof upon specifying the same. In such case,
the mentioned period of thirty day shall be effective as of the
date of the deposit by the First Party of the specified expenses

and entitlements into the MOL treasury on trust. Should the

Second Party not vacate the accommodation after elapse of the
said period of thirty days, the MOL shall cooperate with the
pertinent authorities to take the necessary administrative
measures for the vacation. The provisions of the present Article
shall not prejudice the right of the Second Party to challenge the
same before the competent court.
16-The Second Party shall provide assistance and help in case of risks,
disasters and crises that may threaten the safety of workplaces and
workers.
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17-The Second Party shall undergo, upon the First Party’s request, to
medical examinations required prior to or during employment and
joining the work as long as such examinations are necessary for the
benefit of work.

18- The Second Party shall pay the fees of obtaining ID cards for himself
and his family members.

19-The Second Party shall inform the First Party of his full address and
any other contact information suitable for communication therewith, to
which work relevant notices may be delivered. Accordingly, the First
Party shall notify MOL of such address and information. The Second
Party shall carry out such notification to the First Party in case any
changes occurs to such information.

20- The First Party shall refer to MOL in the following cases:
First - Should the Second Party remain unemployed for a period of two
months, the Second Party shall notify MOL within such period.
Second - Should MOL refer the complaint of the Second Party to the
competent court, the Second Party shall:

a. Register his complaint within two weeks from the date of
referral.

b. Follow up his complaint before the competent authorities,
attend hearings, and implement instructions issued by
judicial authorities.

c. Settle his status by cancelling the permit and moving to work
for another establishment or leaving the State within no later
than two months after issuance of the final or conclusive
judgement.

- For the purpose of the required regulation of the UAE labour market and
providing for a safe and stable work environment to all workers within the
State, MOL will prohibit granting the Second Party a work permit for periods
less than one year from the date of leaving the State in any of the following
proven cases:

i. Should the Second Party not refer to MOL and follow the required
procedures in the two cases mentioned in this Clause.

ii. Should both Parties (the Employer and the Worker) agree on
terminating the Contract during its term before the Worker continued
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six months of employment term, with exception of the workers of first,
second and third skill levels.

iii. Should the Worker solely terminate this Contract during its term
without a reason attributable to the First Party.

iv.  Should the Second Party be dismissed for any of the reasons stipulated
in Clauses (from 1 to 9) of Article (4) of this Annex

Article (5)
Rights of the Second Party (Worker)
For purposes of implementation of the Employment Contract by and between
both Parties, the Second Party shall be entitled to:

. File a serious complaint to MOL in case of having any grievance concerning
the First Party’s violation to the articles of the Contract entered into by both
Parties, or a breach of the provisions of the MOI applicable laws in favor of
the Second Party, provided that such complaint shall be filed within no later
than thirty days as of the date of the Second Party’s knowledge of the
incident subject matter of grievance., and that the Second Party shall be
cautious in proving information and facts relating to such complaint.

. Receive his wage in full in the manner and at the times stipulated under the
Employment Contract as per the laws and regulations set by MOL as long
as the there is no legal reasons preventing the same, provided that such
reasons shall be attributed to Second Party itself and that such reasons may
lead to prevent payment of the wage in whole or in part.

. Get the weekly rest for at least one day or more per week as agreed upon in
this Contract. Such day-off shall be identified and known in advance, the
same case as working hours. In case the work circumstances requires the
Second Party to work on this day, the Second Party shall be entitled to
a substitute rest day, or to receive the basic salary for the ordinary working
hours in addition to at least 50 % of the said wage. The Second Party shall
not be prevented from such day set for the weekly rest more than two
consecutive times.

. Have an official leave with full payment in the following occasions

Page |18



UNITED ARAB EMIRATES
MINISTRY OF LABOUR

Bl Ay yall Sl Hla ¥
J—.—lJ'iJi_jj

|/<Mh\>\'|

New Year's Day (Hijri) (One day) - New Year's Day (Gregorian) (One day) -
Eid al Fitr (Two days) - Eid al Adha and Arafat Day (Three days) - Prophet
Mohammed Birthday Anniversary (One day) - Isra and Mi'raj (One day)
and the National Day (One day), in addition to any further similar leaves
legally prescribed for the workers. Should the work circumstances require
the Second Party to work during holidays or leaves for which a payment is
paid thereto, the Second Party shall be granted a substitute leave as well as
an increase in the basic salary amounting to 50 % thereof. Should the
Second Party not be granted a substitute leave, the First Party shall pay to
the Second Party an additional sum to the basic salary thereof amounting to
150 % with regards to the days of work.

. Get, during every year of service, an annual leave of no less than the

following periods:

A - Two days for each month should the period of service be of six months

at least and a year at most.

B - Thirty days for each year should the period of service exceeds one year.
Should the service of the Second Party be terminated, the Second Party shall
be entitled to an annual leave for the fractions of the last year. The holidays
set by law or by agreement, or any other leaves caused by illness should it
occur during such holiday shall be included in the annual leave and
deemed a part thereof.

. Receive the basic salary plus a housing allowance, if any, for the days of the
annual leave, provided that such wage shall be paid to the Second Party
prior to commencement of his annual leave the provisions of law for such
prescribed leave. Should the work circumstances require the Second Party’s
work during his total annual leave or a part thereof, and should the leave
during which the Second Party worked is not carried forward to the next
year, then the First Party must pay to the Second Party his wage, in addition
to a leave allowance for the days of work, equal to his basic wage. In all
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cases, the Second Party may not be required to work during the annual
leave for more than once within two consecutive years.

. Receive payment of his wage for accrued annual leave days should he be
dismissed or should he leave work as per MOL applicable laws. Such
payment shall be calculated on the basic wage paid to the Second Party at
the time of entitlement to such leave.

. The Female Worker shall be entitled to a maternity leave with full payment

of the wage thereof, and such for a period of forty-five days that include the
pre- and postnatal periods, provided that her continuous service period for
the First Party is of one year at least. The maternity leave shall be granted
with half a wage should the Second Party not have completed the
aforementioned period.
Upon the end of the maternity leave, the Female Worker may remain
absent from work without pay for a period of one hundred consecutive or
non-consecutive days at most if such absence be caused by an illness
hindering her from returning to work . Such illness shall be established by
means of a medical certificate issued by the medical entity appointed by the
competent health authority or ratified by such authority stating that such
illness arises from the pregnancy or the delivery. The leave referred to in
the preceding clauses shall not be deducted from other leaves to which the
Female Worker is entitled. During the period of eighteen months
subsequent to the date of delivery, the nursing Female Worker shall be
entitled to two additional periods per day for such purpose, the duration of
each thereof shall not exceed half an hour. Such additional periods shall be
deemed as part of the working hours and do not entail any deduction of the
wage.

. Get a sick leave not exceeding 90 consecutive or non-consecutive days for
each year of service, calculated as follows: the first fifteen days with full
pay, the following thirty days with half pay, and the following periods
without pay, all this provided that the Second Party spends more than three
month after the end of the probation period in the continuous service of the
First Party and contracted an illness. The Second Party shall not be entitled

Page |17



10.

11,

12

UNITED ARAB EMIRATES
MINISTRY OF LABOUR

R § L_...n).-nal)u,ﬂ'l
P, S, | ;_,Ij,

to the wage during the sick leave if the illness directly arises from the ill
behavior of the Second Party such as the consumption of alcohols or
narcotics.

If the Second Party resigns from service by reason of illness before the
expiry of the first forty five days of the sick leaves, and the governmental
physician or the physician appointed by the First Party approves the cause
of resignation, the First Party must pay to the resigning Worker the wage
due to him with regards to the remainder of the first forty five days referred
to in Clause (9) hereinabove.

The Second Party shall be granted for the entire duration of his employment
and for only one time a special leave without pay for the pilgrimage. Such
leave shall not be included in the other leaves and may not exceed thirty
days.

The Second Party, having spent five years in service for the First Party, shall
be entitled to an end of service gratuity upon the termination of his service
or completion of the contract agreed-upon term. The days of absence from
work without pay shall not be included in the calculation of such period of
service.

- The gratuity shall be calculated as follows: the wage of twenty one
days for each of the first five years of service, and the wage of thirty
days for every additional year, but always provided that in all cases
the total gratuity shall not exceed the basic wage of two years. The
Second Party shall be entitled to a gratuity for the served fraction of a
year, provided that the Second Party completes the actual period of
service stipulated under this paragraph.

- The First Party may deduct from the end of service gratuity any
amounts due to the same and accrued on the Second Party.

- The end of service gratuity shall not be granted in cases that allow for
prevention thereof as per set forth under this Annex, and in the event
that the Second Party leaves the work at his own accord so as to avoid
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the reasons for dismissal set forth in clauses (from 1 to 9) of Article (4)
of this Annex.

- In the event of the Second Party’s death, his due end of service
gratuity shall be paid to the beneficiaries thereof.

13. Should the occupational injury or disease cause the death of a Worker, then
the members of his family shall be entitled to compensation equal to the
basic wage of the Worker for a period of twenty-four months, provided that
the amount of compensation shall not be less than eighteen thousand
Dirhams or be more than thirty five thousand Dirhams. The amount of
compensation shall be calculated on the basis of the last basic wage received
by the Second Party prior to his death. The compensation shall be
distributed in accordance with the provisions of the schedule enclosed with
the applicable law.

14. The Second Party shall be entitled to the same compensation set forth in
Clause (13) hereof in case of permanent total disability. As for a partial
disability, the Second Party shall be entitled to a compensation according to
the rates set forth by law. (Moreover, in case of the Second Party’s partial
disability preventing him from carrying out his job duties, if he is capable
of performing other works that are consistent with his health condition, and
should such works exist, then the First Party shall transfer the Second Party
upon the latter’s request to one of such works. In this case, the First Party
shall pay the Second Party the wage normally paid to workers of similar
jobs with the same title, without prejudice to the rights and compensations
due to the Second Party by virtue of the provisions of this Annex). The
Second Party shall not be entitled to the rights and compensations set forth
hereunder, if it is proven in the investigations of the competent authorities
that the Second Party deliberately injured himself with the intention of
committing suicide or for obtaining a compensation, a sick leave or any
other reason, or if the Second Party be at the time of the incident under the
influence of drugs or alcohols.

15.  Retain the evidencing documents relating to him.
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If a change occurs in the form of the establishment or the legal status
thereof, the Employment Contracts effective at the time of the change

shall remain valid between both the new Employer and the Second
Party. The employment shall continue and both the original and new
Employers shall be jointly liable for a period of six months for the
execution of the obligations arising from the employment contracts
during the period preceding such change. Upon lapse of the said period,
the new Employer shall solely bear such liability.

Article (6)
Rights of the First Party (Employer)

For purposes of implementation of the Employment Contract by and between
both Parties, and subject to the stipulated provisions regarding the Second
Party’s right to complaint and grievémce as long as actual reasons established
therefore, the First Party shall be entitled to:

1.Inflict any of the following disciplinary penalties upon the Second Party:

Warning, fine, suspension with reduced pay for a period not exceeding
ten days, deprivation from or deferment of periodic bonus, deprivation
from promotion, dismissal from work, dismissal from work and
deprivation from the total end of service gratuity or a part thereof. Such
penalty shall not be inflicted for reasons other than the ones mentioned
exclusively in Clauses from (1 to 9) of Article (4) hereof. Rather, the
penalty shall be the termination of service with deprivation from wage
only in case of proven work for third Parties by the Second Party even if
such work was carried out during his leave from work unless as per the
cases, the manners and the regulations prescribed by MOL applicable
laws.

2.Upon infliction of any of the abovementioned penalties by the First Party

as set forth in Clause (1) hereof, the First Party shall commit to the
following;:

Page |20



UNITED ARAB EMIRATES
MINISTRY OF LABOUR

Bl A pall Sl yla ¥
e ity

A- The penalty of deprivation of the periodic allowance may not be
imposed more than once per year, and such allowance may not be
deferred for more than six months.

B- The penalty of deprivation of the promotion may not be imposed for
more than one promotional cycle. The penalized Worker shall be then
promoted during the following promotional cycle if he meets the
necessary conditions for such promotion.

C- No disciplinary penalty may be imposed on the Worker for an act
committed thereby outside the workplace, unless such act is
connected to the work, the Employer or the manager in charge.

D- It shall not be permissible to impose more than one penalty or
combine any disciplinary penalty with the deduction of any part of
the wage of the Second Party due to losing, damaging or destructing
machines, tools, products or materials owned by the First Party or
such was in the latter’s custody wherever the same is resulted from
the Second Party’s default or his violation to the First Party’s
instructions.

E- It shall not be permissible to impose on the Second Party any of the
penalties unless the Second Party is notified in writing with regards

to charges made against him, after having heard his statements and

the defense thereof investigated, and after having recorded the matter
in a minutes deposited in his personal file. The penalty shall be noted
at the end of such minutes. The Second Party has to be notified in
writing of the penalties imposed upon him, its type and amount, the
causes of imposition and the penalty to be imposed in case of
recidivism.

F- The fine may be a specific amount or an amount equal to the wage of
the Second Party for a specific period. The fine prescribed concerning
one breach may not exceed the wage of five days. Furthermore, for
the settlement of the fines imposed on the Second Party, only a
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maximum amount equal to the wage of five days may be deducted
from the wage of the Second Party per one month.

G- The Second Party may not be accused of a disciplinary offense after
thirty days of the discovery thereof. Furthermore, no disciplinary
penalty may be imposed after sixty days from the date of completion
of the investigation in the offence of which the Second Party is found

guilty.

3. The First Party may, temporarily, suspend the Second Party from work
upon charging the same of a deliberate crime against life, property,
honor, or honesty. The suspension period shall commence on the date of
the notification of the incident to the competent authorities and until the
issuance of a decision thereby in such regard. The Second Party shall not
be entitled to his wage during the said suspension period. Should a
decision be issued for the non-prosecution or the acquittal of the Second
Party, the latter shall be reinstated and paid the full wage for the
suspension period, should such suspension be arbitrary from the First
Party without justifying reasons.

4. The First Party may determine the date of the commencement of the
annual leave, and may divide it if necessary to two or more periods.

5. The First Party may terminate the service of the Second Party subsequent
to the exhaustion of his sick leaves, should the Second Party not be able to
return to his work. In such case, the Second Party shall be entitled to the
end of service gratuity.

6. The First Party may change the Second Party’s workplace with no

prejudice to the wage or job of the latter in accordance with the
requirements and regulations prescribed in such regard.
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Article (7)

Provisions of MOL applicable laws shall apply to any matters not explicitly
stipulated herein. Any dispute arising in connection with this Job Offer and
the Annex thereof shall be subject to the jurisdiction of UAE Courts. The First
Party shall acknowledge and declare that any notices or correspondences
made to him by any means of communication to the contacts mentioned in
the Job Offer shall be deemed valid and of all legal effect.
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Annex of Job Offer for Unlimited Term Employment Contract

Preamble
In the interpretation of the provisions hereof and the above mentioned
Job Offer, the following terms and phrases, wherever mentioned , shall
have the meaning set out for each of them:
State/UAE: United Arab Emirates
MOL: Ministry of Labour
Law: Federal Law No. 8 of 1980 on regulation of labour relations, as
amended.
Applicable Laws: in addition to the previously mentioned Law, the set
of regulatory decisions circulations issued under the law and being
implemented by MOL deemed as the code of legislation and governing
rules regulating the UAE labour market.
State of Recruitment: the state from which the Worker came, whether it
is the state of their nationality or any other state.
Job Offer (this Offer): the Job Offer given to the Worker in the State of
Recruitment or within UAE, signed by the Worker (or thumb imprinted
if Worker is fourth/fifth level skilled) and upon which the Employment
Contract
is signed. The Job Offer Annex is an integral and complementary part of
the Job Offer.
The Contract (this Contract/ Employment Contract): the above-
mentioned Contract executed under the Job Offer given to and signed by
Worker.
The First Party: the Employer
The Second Party: the Worker (male or female)
Parties/ Both Parties: the Employer and Worker
Wage (Total Wage): the total of whatever given to the Second Party
(Worker) in return for his service by virtue of an Employment Contract,
whether in cash or in kind including bonuses, cost-of-living allowance
among any other allowances and bonuses.
Basic Salary: The wage stipulated in the Employment Contract during

the term of effect thereof between the Parties, exclusive of any

allowances whatsoever.
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Status Amendment: converting the State entry permit into work
visa/permit.

Occupational Injury: The Second Party’s occurrence of an occupational
disease set forth in the schedule enclosed with the law, or any other
injury arising out of his work and occurring during the work and by
reason of practicing the job. Each and any accident occurring to the
Second Party during the period for going to and returning from his work
shall be deemed as an occupational injury provided that such route is
made without any stopping, lingering or diversion from the ordinary
one.

Article (116) of the Labour Law: Should the Contract be terminated by the
Worker for causes not set forth in Article 121, the Worker shall be bound to
compensate the Employer for the loss incurred thereto by reason of the
termination of the Contract , provided that the amount of compensation does
not exceed the wage of half a month for the period of three months , or for the
remaining period of the Contract , whichever is shorter , unless otherwise
stipulated in the Contract .

Article (121) of the Labour Law : The Worker may leave work without notice
in the following cases:

a - Should the employer breach his obligations towards the worker, as set
forth in the Contract or the law.

b - Should the employer or the legal representative thereof assault the
worker.

Article (122) of the Labour Law : The termination of the employment of the
Worker by the Employer shall be deemed arbitrary should the cause of
termination not be related to the work , in particular should the termination of
the employment of the Worker be made by reason of the filing by the latter of
a serious complaint before the pertinent authorities or a valid claim against
the Employer.
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Article (123) of the Labour Law :

a - Should the Worker be arbitrarily dismissed, the competent court may
order the Employer to pay a compensation to the Worker . The court shall
assess such compensation, taking into account the type of work and the extent
of damage incurred to the Worker as well as the duration of employment and
after the investigation of the work conditions. In all cases , the amount of
compensation shall not exceed the wage of the worker for a period of three
months calculated on the basis of the last due wage.

b - The provisions of the preceding paragraph shall not breach the right of the
Worker to the gratuity entitled thereto and the compensation in lieu of notice
provided for herein.

+

Article (129) of the Labour Law: Should the non - national Worker notify the
Employer of his desire to terminate the Contract with unlimited term, and
leaves work before the expiry of the legally prescribed notice period , he may
not get another job , even with the permission of the Employer and such for a
period of one year from the date of abandonment of the work. No Employer
may knowingly recruit the Worker or retain in his service during such period.

Whereas the First Party desires to contract with the Second Party to employ
the latter to carry out the job mentioned in the first Article of the Job Offer,
both parties have signed the previously mentioned Job Offer and this Annex
has been enclosed to such Job Offer. Both parties have reviewed the articles
set forth in both the Job Offer and Annex thereof, and are fully aware of their
provisions. Such articles are as follows:

Article (1)
Should the Second Party successfully pass the probation period set forth in
the Third Article of the Job Offer and continues the work, then the probation
period shall be calculated within his total term of service. The First Party may

dismiss the Second Party during the probation period without a notice or end
of service gratuities.
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Article (2)

The labour relation governed by the Contract executed under this Offer, shall
be a contractual and consensual relationship. Neither Party shall be obliged to
continue such contractual relationship with the other Party without its
consent, provided that the Party terminating the contractual relationship
upon its sole discretion shall bear all legal consequences resulting therefrom
as per stipulated in this Annex and according to any MOL applicable laws.
The labour relation between both Parties shall end if any of the following
cases occurred:

1. In case the parties agree on termination of the Contract executed under
this Offer during its term, provided that Worker’s agreement shall be in
writing.

2. In case either party terminate the Contract executed under this Offer after
notifying the other party. The Contract shall remain effective and
implementation thereof shall continue during the notice period
determined under Fifth Article of the Employment Contract.

3. In case either party solely terminate the Contract executed under this Offer
without the occurrence of any reason related to the other party, and
without following the procedures stipulated in Clause (2) of this Article, in
such case the party terminating the Contract at its own discretion shall
solely bear the consequences of such termination including the provisions
set forth in Articles (116, 119, 123 and 129) of the abovementioned law
regulating labour relation.

4. Should the Employer terminate the labour relation for any of the reasons
stipulated in clauses (1 to 9) of Article (4) of this Annex.

5. Should the First Party proven to violate its legally or contractually
stipulated obligations or if the employer or any of its legal representative
has assaulted the employee as per the Article (121) of Labour Law.

6. In case of impossibility of execution due to Worker-related reasons (death,
total disability, disease, reaching the age of retirement), Employer-related
reasons (administrative or non-administrative closure of the establishment
under order of the court or competent authorities) or due to force majeure.
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7. Should the First Party terminate the Contractual relationship due to
reasons irrelevant to the work, in particular if termination of the Second
Party’s employment be made due to filing a serious complaint by the
Second Party before the competent authorities or a proven valid claim
against the First Party according to Article (122) of the law regulating
Labour.

Article (3)
Obligations of the First Party (Employer)

For purposes of implementation of the Employment Contract by and between
both Parties, the First Party shall:

1. Enable the Second Party to carry out the agreed upon job from the date
of entering the State if he is coming from outside the State, or from the
status amendment date, if he is inside the State. In addition, the First
Party has to finish all procedures prescribed by the legal systems
concerning commencement of work and enable the Second Party to
sign the Employment Contract within two weeks from the dates of the
work enabling aforesaid in this clause.

2. Obtain a copy of the Employment Contract from MOL, sign the same
with the Second Party, submit it to MOL for approval within the
period set thereby and submit a copy of the approved Contract to the
Second Party along with a copy of the work permit.

3. Pay the due wage to the Second Party in addition to any other rights or
benefits as set forth in the Employment Contract and according to the
dates, procedures and MOL applicable laws. The First Party may not
deduct any amounts from the Second Party’s wage, for special rights,
except in the following cases:

a) The recovery of advances or amounts of money paid to the
Second Party in excess of his entitlements, provided that the
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amount deducted in such case shall not exceed 10 percent of
the Second Party’s periodic wage;

b) The installments which the Second Party is legally required
to pay out of his wage including social security and
insurance schemes;

c) The Second Party’s contributions to the saving fund or
advances repayable thereto (if any).

d) Installments to any welfare scheme or in respect of any other
benefits or services provided by the First Party and
approved by MOL;

e) Fines imposed upon the Second Party against any offence
committed by the same;

f) Any debt payable in execution of a court judgement
provided that the deduction shall not exceed one-quarter of
the Second Party’s wage. Where two or more debts are
payable or in case of multiple creditors, the maximum shall
be half of the Second Party’s wage and the sums of money to
be attached shall be divided pro rata among the beneficiaries
after payment of any legal alimony at the rate of one-quarter
of the wage.

. Provide the Second Party with the working hours, weekly and daily

rest days as well as the Employment Contract and all shall be placed in
the workplaces as identified under the applicable laws.

. Be most accurate upon filing any complaint or submitting notices

concerning the Second Party, including a report of a sudden absence
without following the legal procedures. In case of proven non-serious
complaints, MOL may take the actions stipulated in the applicable laws
against the First Party.

. The First Party shall not oblige the Second Party to purchase goods or

foodstuff from certain stores or products of the First Party.

. Subject to Clause (4) of this Article, the First Party shall not force the

Second Party to work for more than 8 hours daily or more than 48
hours weekly, except for the following cases:
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First: Cases for Reduction of working hours:

(a) Working hours may be reduced for strenuous or health
harmful works by virtue of a decision from the Minister of
Labour.

(b) Daily working hours may be reduced by two hours during

Ramadan.

Second: Cases for Increase of working hours:

(a) Working hours may be increased to nine hours per day for
people employed in trade, hotels, cafeterias, security and
other jobs which may be added by virtue of a decision from
the Minister of Labour, provided compliance with the
following;:

. Ordinary working hours shall be reduced on any working day of the
week by the amount of increase over 8 hours applied to other days
in order to limit the weekly working hours to 48 hours. Shift system,
in which daily ordinary working hours exceed 9 hours, may be
applied provided that weekly working hours shall not exceed 48
hours. Working hours shall be identified for each shift and shall be
notified to the Second Party and MOL and placed on the main
entrances of the establishment.

(B) Overtime working hours may not exceed two hours per day, unless
such work is necessary for the prevention of the occurrence of a colossal
loss or a serious accident. The First Party shall, in consideration of the
overtime working hours set out in this clause, pay the Second Party a
wage equivalent to the ordinary hourly wage with an addition of at
least 25% of the said wage. Should the overtime work is between 9 p.m.
and 4 a.m., the Second Party shall be entitled to a wage equivalent to the
prescribed ordinary hourly wage with an addition of at least 50 % of the
said wage.

8. The First Party shall grant the Second Party the following rest intervals:
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First: a daily rest of at least 1 hour so that the Second Party shall not
work more than 5 consecutive hours without intervals for rest. Such
intervals shall not be included in the working hours.

Second: the weekly rest may be more than one day as agreed upon by
both Parties. Friday shall be the ordinary weekly rest for the Second
Party with the exception of daily wage -workers. Both Parties may
agree on any other weekly rest day. The Second Party may not be
requested to work for more than two consecutive rest days with the
exception of the shift workers.

Without any prejudice to the First Party’s right to terminate the Second
Party without a notice or a gratuity due to any of the reasons stipulated
in this Annex and the law regulating labour relation, the First Party
may not terminate the service of the Second Party or notifying him of
the same during his leave stated in this Annex and the law regulating
labour relation.

10. The First Party shall provide all means and meet all requirements of

: ¢

occupational health and safety matters set by MOL to protect the
workers from occupational injuries, diseases and risks that may occur
during work, in addition to fire risks among all other risks as resulting
from using such equipment and other work tools in order to provide a
healthy and appropriate environment for workers. Moreover, the First
Party shall provide healthcare services for the Second Party according
to the laws issued by federal and local authorities in such regard.

The First Party may not terminate the Second Party for his medical
unfitness before the exhaustion of all the sick leaves legally due to him;
otherwise, any such termination shall be deemed null and void.

12. The First Party shall give the Second Party, upon the request thereof

and at the end of the labour relation, a certificate of end of service to be
issued free of charge, in which the date of commencement and
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termination of the employment, the total duration of employment, the
type of work performed and the last paid wage and supplements
thereof , if any, are stated. Moreover, the First Party shall return to the
Second Party any certificates, documents or tools belonging to the
Second Party.

13. The First Party shall bear all costs of recruitment and employment
stipulated under the applicable procedures in such regard including
the Second Party’s travel ticket from abroad. In addition, the First Party
shall bear all mediation fees (if any), and after the termination of
Contract, the First Party shall bear the costs of the return travel of the
Second Party (and his family upon mutual agreement) to the
destination from where the Second Party came or to any other
destination as agreed upon by both Parties. The Second Party shall
bear the cost of his return ticket in case of the termination reasons are
attributable to him.

14. The First Party shall take all necessary actions stipulated by MOL
applicable laws in case of the occurrence of any occupational injury or
disease to the Second Party as stipulated under the law.

15.In cases of occupational injuries or diseases, the First Party shall
undertake to pay the cost of treatment of the Second Party in one of the
officially approved medical centers until his recovery or proven
disability, provided that such injury shall not be due to a deliberate act
of the Second Party.

16. Should the injury prevent the Second Party from performing his work,
the First Party shall pay him a financial aid equivalent to a full wage
for the entire period of treatment, or for a period of (6) months,
whichever is shorter. Should the treatment last for more than (6)
months, such financial aid shall be reduced by half for the following (6)
months or until the Second Party is fully recovered, declared disabled
or dies, whichever occurs first.
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17. The First Party or any legal representative thereof shall be prohibited
from assaulting the Second Party in any form or manner whatsoever,
sexually harassing, putting under compulsory labor or imposing upon
forced labour. Should otherwise is proven to occur, the Second Party
may leave the work at any time and without a notice and may refer to
MOL to file a complaint against the First Party if he is entitled thereto.

18. In case the First Party is obliged to provide accommodation for the
Second Party, such accommodation shall meet all the specifications
and requirements stipulated in the MOL applicable laws in such
regard.

19. Should the first Party assign the Second Party with a job in places far
from cities where ordinary transports do not reach, the First Party shall
provide the Second Party with all or any of the following services (as
per determined by a decision of Minister of Labour regarding such
places and services):

- Suitable Means of Transportation- Suitable Accommodation- Potable
Water- Proper Foodstuff- Medical Aid Equipment- Entertainment and
Sports Means.

20. The First Party shall notify MOL of any changes in the data of its
address or contact information within one week of such change,
otherwise, correspondences sent to the data obtained by the MOL shall
be deemed valid and legally effective.

) Article (4)
Obligations of the Second Party (Worker)

For purposes of implementation of the Employment Contract by and between
both Parties, the Second Party shall:
1- Give due diligence to the following:

(a) Directly joining the work for the First Party upon entering the State
in case of being a Worker from abroad, and upon status
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amendment in case of being contracted with from inside the State.
Should the First Party not enable the Second Party from joining the
work agreed upon as per this Contract, then the Second Party has to
refer to the Ministry of Labour within a period of two weeks from
the dates referred to in this Paragraph.

(B) The Second Party has to keep on doing his work and not to stop unless
there are legal reasons as per stated in this Employment Contract, its Annex
and the MOL applicable laws; therefore, the Second Party has to refer to the
MOL within a period not exceeding two months from the date of his
unemployment in all cases.

( C) Performing his basic duties under the Employment Contract by carrying
out his job timely by himself and as per the specifications required by nature
of his entrusted job. In case of continuous breach of such basic duties, the First
Party may dismiss the Second Party without prior notice or end of service
gratuity after carrying out a written investigation and warning him on
dismissal in case of repetition.

2- The Second Party shall not assume false identity or nationality, or
submit false certificates or documents.

3- The Second Party shall not commit an error resulting in gross material
losses to the First Party. It is the MOL which shall determine such loss,
provided that the same is notified of the incident by the First Party
within (48) hours from the knowledge of the occurrence thereof.

4- The Second Party shall not violate the instructions related to the safety
at work or in the workplace; provided that such instructions be written
and posted in a prominent location, and that he is notified thereof in
oral manner should he be illiterate.

5- The Second Party shall not disclose any of the secrets of the
establishment where he is working,.
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6- The Second Party shall not commit any act that would entail conviction
of the same in a final judgment by the competent court in a crime of

honor, honesty or public ethics.

7- The Second Party shall not be found in a state of drunkenness or under
the influence of a narcotic during working hours.

8- The Second Party shall not assault, during the work, the First Party,
manager in charge or any co-worker.

9- The Second Party shall not be absent without valid cause for more
than twenty non-consecutive days in one contractual year, or for more
than seven consecutive days. '

In case the Second Party breaches any of the above clauses (from 1 to 9) of
this Article, the First Party may dismiss the Second Party without notice or
end of service gratuities.

10- The Second Party shall not work for third Parties even during his leave
except in the cases and under the conditions and regulations stipulated
in the Employment Contract, which are set forth in MOL applicable
laws.

11-The Second Party shall maintain work tools and properties. In
addition, the Second Party shall not, for his own use, keep work
documents except to the extent permitted by the First Party or as
required to carry out the job responsibilities.

12- The Second Party shall notify the First Party of his sickness within
maximum two days in case such sickness is not due to an occupational
injury. The First Party shall initiate to take necessary actions to
immediately make the Second Party undergo medical examination in
order to verify the sickness thereof and to ensure provision of
necessary treatment according to the applicable laws in such regards.

13-The Second Party shall not deliberately submit malicious reports
against the First Party and shall be cautious and accurate in submitting
data, notices or reports on the conditions of work or housing provided
by the First Party.

14-The Second Party shall use protective equipment and clothing
provided to him for such purpose, abide by all instructions of the First
Party aiming at his protection from risks and shall refrain from
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carrying out any act in a way that may obstruct the implementation of
said instructions.

15-In the event where the First Party provides the Second Party with
accommodation, the Second Party shall:

-

Maintain such accommodation including all its contents and use
the same only for the intended purpose and according to the
regulations set in such regard.

Vacate the accommodation place within no more than thirty
days from the date of termination of the employment thereof.
The Second Party shall not delay vacation of the accommodation
beyond the said period for any reason whatsoever, provided
that the First Party pays to the Second Party travel expenses,
end of service gratuities and any other entitlements undertaken
by the First Party in accordance with the Employment Contract,
establishment policies or the applicable law.

Should the Second Party dispute over the amount of the said
expenses and entitlements, the MOL shall specify such expenses
and entitlement in an expedite manner within one week from
the date of notification thereto, provided that it notifies the
Second Party thereof upon specifying the same. In such case,
the mentioned period of thirty day shall be effective as of the
date of the deposit by the First Party of the specified expenses
and entitlements into the MOL treasury on trust. Should the
Second Party not vacate the accommodation after elapse of the
said period of thirty days, the MOL shall cooperate with the
pertinent authorities to take the necessary administrative
measures for the vacation. The provisions of the present Article
shall not prejudice the right of the Second Party to challenge the
same before the competent court.

16-The Second Party shall provide assistance and help in case of risks,
disasters and crises that may threaten the safety of workplaces and
workers.

17-The Second Party shall undergo, upon the First Party’s request, to
medical examinations required prior to or during employment and
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joining the work as long as such examinations are necessary for the
benefit of work.

18-The Second Party shall pay the fees of obtaining ID cards for himself
and his family members.

19-The Second Party shall inform the First Party of his full address and
any other contact information suitable for communication therewith, to
which work relevant notices may be delivered. Accordingly, the First
Party shall notify MOL of such address and information. The Second
Party shall carry out such notification to the First Party in case any
changes occurs to such information.

20- The First Party shall refer to MOL in the following cases:
First - Should the Second Party remain unemployed for a period of two
months, the Second Party shall notify MOL within such period.
Second - Should MOL refer the complaint of the Second Party to the
competent court, the Second Party shall:

a. Register his complaint within two weeks from the date of
referral.

b. Follow up his complaint before the competent authorities,
attend hearings, and implement instructions issued by
judicial authorities.

c. Settle his status by cancelling the permit and moving to work
for another establishment or leaving the State within no later
than two months after issuance of the final or conclusive
judgement.

- For the purpose of the required regulation of the UAE labour market and
providing for a safe and stable work environment to all workers within the
State, MOL will prohibit granting the Second Party a work permit for periods
less than one year from the date of leaving the State in any of the following
proven cases:

i. Should the Second Party not refer to MOL and follow the required
procedures in the two cases mentioned in this Clause.

ii. Should both Parties (the Employer and the Worker) agree on
terminating the Contract during its term before the Worker continued
six months of employment term, with exception of the workers of first,
second and third skill levels.
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iii. Should the Worker solely terminate this Contract during its term
without a reason attributable to the First Party.

iv.  Should the Second Party be dismissed for any of the reasons stipulated
in Clauses (from 1 to 9) of Article (4) of this Annex

Article (5)
Rights of the Second Party (Worker)
For purposes of implementation of the Employment Contract by and between
both Parties, the Second Party shall be entitled to:

File a serious complaint to MOL in case of having any grievance concerning
the First Party’s violation to the articles of the Contract entered into by both
Parties, or a breach of the provisions of the MOI applicable laws in favor of
the Second Party, provided that such complaint shall be filed within no later
than thirty days as of the date of the Second Party’s knowledge of the
incident subject matter of grievance., and that the Second Party shall be
cautious in proving information and facts relating to such complaint.

Receive his wage in full in the manner and at the times stipulated under the
Employment Contract as per the laws and regulations set by MOL as long
as the there is no legal reasons preventing the same, provided that such
reasons shall be attributed to Second Party itself and that such reasons may
lead to prevent payment of the wage in whole or in part.

Get the weekly rest for at least one day or more per week as agreed upon in
this Contract. Such day-off shall be identified and known in advance, the
same case as working hours. In case the work circumstances requires the
Second Party to work on this day, the Second Party shall be entitled to
a substitute rest day, or to receive the basic salary for the ordinary working
hours in addition to at least 50 % of the said wage. The Second Party shall
not be prevented from such day set for the weekly rest more than two
consecutive times.

Have an official leave with full payment in the following occasions

New Year's Day (Hijri) (One day) - New Year's Day (Gregorian) (One day) -
Eid al Fitr (Two days) - Eid al Adha and Arafat Day (Three days) - Prophet
Mohammed Birthday Anniversary (One day) - Isra and Mi'raj (One day)
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and the National Day (One day), in addition to any further similar leaves
legally prescribed for the workers. Should the work circumstances require
the Second Party to work during holidays or leaves for which a payment is
paid thereto, the Second Party shall be granted a substitute leave as well as
an increase in the basic salary amounting to 50 % thereof. Should the
Second Party not be granted a substitute leave, the First Party shall pay to
the Second Party an additional sum to the basic salary thereof amounting to
150 % with regards to the days of work.

. Get, during every year of service, an annual leave of no less than the

following periods:

A - Two days for each month should the period of service be of six months
at least and a year at most.

B - Thirty days for each year should the period of service exceeds one year.
Should the service of the Second Party be terminated, the Second Party shall
be entitled to an annual leave for the fractions of the last year. The holidays
set by law or by agreement, or any other leaves caused by illness should it
occur during such holiday shall be included in the annual leave and
deemed a part thereof.

. Receive the basic salary plus a housing allowance, if any, for the days of the
annual leave, provided that such wage shall be paid to the Second Party
prior to commencement of his annual the provisions of law for such
prescribed leave. Should the work circumstances require the Second Party’s
work during his total annual leave or a part thereof, and should the leave
during which the Second Party worked is not carried forward to the next
year, then the First Party must pay to the Second Party his wage, in addition
to a leave allowance for the days of work, equal to his basic wage. In all
cases, the Second Party may not be required to work during the annual
leave for more than once within two consecutive years.
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7. Receive payment of his wage for accrued annual leave days should he be
dismissed or should he leave work as per MOL applicable laws. Such
payment shall be calculated on the basic wage paid to the Second Party at
the time of entitlement to such leave.

8. The Female Worker shall be entitled to a maternity leave with full payment

of the wage thereof, and such for a period of forty-five days that include the
pre- and postnatal periods, provided that her continuous service period for
the First Party is of one year at least. The maternity leave shall be granted
with half a wage should the Second Party not have completed the
aforementioned period.
Upon the end of the maternity leave, the Female Worker may remain
absent from work without pay for a period of one hundred consecutive or
non-consecutive days at most if such absence be caused by an illness
hindering her from returning to work . Such illness shall be established by
means of a medical certificate issued by the medical entity appointed by the
competent health authority or ratified by such authority stating that such
illness arises from the pregnancy or the delivery. The leave referred to in
the preceding clauses shall not be deducted from other leaves to which the
Female Worker is entitled. During the period of eighteen months
subsequent to the date of delivery, the nursing Female Worker shall be
entitled to two additional periods per day for such purpose, the duration of
each thereof shall not exceed half an hour. Such additional periods shall be
deemed as part of the working hours and do not entail any deduction of the
wage.

9. Get a sick leave not exceeding 90 consecutive or non-consecutive days for
each year of service, calculated as follows: the first fifteen days with full
pay, the following thirty days with half pay, and the following periods
without pay, all this provided that the Second Party spends more than three
month after the end of the probation period in the continuous service of the
First Party and contracted an illness. The Second Party shall not be entitled
to the wage during the sick leave if the illness directly arises from the ill
behavior of the Second Party such as the consumption of alcohols or

. marcotics.
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10.If the Second Party resigns from service by reason of illness before the

{ 8

12

expiry of the first forty five days of the sick leaves, and the governmental
physician or the physician appointed by the First Party approves the cause
of resignation, the First Party must pay to the resigning Worker the wage
due to him with regards to the remainder of the first forty five days referred
to in Clause (9) hereinabove.

The Second Party shall be granted for the entire duration of his employment
and for only one time a special leave without pay for the pilgrimage. Such
leave shall not be included in the other leaves and may not exceed thirty
days.

The Second Party, having spent five years in service for the First Party, shall
be entitled to an end of service gratuity upon the termination of his service
or completion of the contract agreed-upon term. The days of absence from
work without pay shall not be included in the calculation of such period of
service.

- The gratuity shall be calculated as follows: the wage of twenty one
days for each of the first five years of service, and the wage of thirty
days for every additional year, but always provided that in all cases
the total gratuity shall not exceed the basic wage of two years. The
Second Party shall be entitled to a gratuity for the served fraction of a
year, provided that the Second Party completes the actual period of
service stipulated under this paragraph.

- The First Party may deduct from the end of service gratuity any
amounts due to the same and accrued on the Second Party.

- The end of service gratuity shall not be granted in cases that allow for
prevention thereof as per set forth under this Annex, and in the event
that the Second Party leaves the work at his own accord so as to avoid
the reasons for dismissal set forth in clauses (from 1 to 9) of Article (4)
of this Annex.
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- In the event of the Second Party’s death, his due end of service
gratuity shall be paid to the beneficiaries thereof.

13. Should the occupational injury or disease cause the death of a Worker, then
the members of his family shall be entitled to compensation equal to the
basic wage of the Worker for a period of twenty-four months, provided that
the amount of compensation shall not be less than eighteen thousand
Dirhams or be more than thirty five thousand Dirhams. The amount of
compensation shall be calculated on the basis of the last basic wage received
by the Second Party prior to his death. The compensation shall be
distributed in accordance with the provisions of the schedule enclosed with
the applicable law.

14. The Second Party shall be entitled to the same compensation set forth in
Clause (13) hereof in case of permanent total disability. As for a partial
disability, the Second Party shall be entitled to a compensation according to
the rates set forth by law. (Moreover, in case of the Second Party’s partial
disability preventing him from carrying out his job duties, if he is capable
of performing other works that are consistent with his health condition, and
should such works exist, then the First Party shall transfer the Second Party
upon the latter’s request to one of such works. In this case, the First Party
shall pay the Second Party the wage normally paid to workers of similar
jobs with the same title, without prejudice to the rights and compensations
due to the Second Party by virtue of the provisions of this Annex). The
Second Party shall not be entitled to the rights and compensations set forth
hereunder, if it is proven in the investigations of the competent authorities
that the Second Party deliberately injured himself with the intention of
committing suicide or for obtaining a compensation, a sick leave or any
other reason, or if the Second Party be at the time of the incident under the
influence of drugs or alcohols.

15.  Retain the evidencing documents relating to him.

16.  If a change occurs in the form of the establishment or the legal status
thereof, the Employment Contracts effective at the time of the change
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shall remain valid between both the new Employer and the Second
Party. The employment shall continue and both the original and new
Employers shall be jointly liable for a period of six months for the
execution of the obligations arising from the employment contracts
during the period preceding such change. Upon lapse of the said period,
the new Employer shall solely bear such liability.

Article (6)
Rights of the First Party (Employer)

For purposes of implementation of the Employment Contract by and between
both Parties, and subject to the stipulated provisions regarding the Second
Party’s right to complaint and grievance as long as actual reasons established
therefore, the First Party shall be entitled to:

1.Inflict any of the following disciplinary penalties upon the Second Party:

Warning, fine, suspension with reduced pay for a period not exceeding
ten days, deprivation from or deferment of periodic bonus, deprivation
from promotion, dismissal from work, dismissal from work and
deprivation from the total end of service gratuity or a part thereof. Such
penalty shall not be inflicted for reasons other than the ones mentioned
exclusively in Clauses from (1 to 9) of Article (4) hereof. Rather, the
penalty shall be the termination of service with deprivation from wage
only in case of proven work for third Parties by the Second Party even if
such work was carried out during his leave from work unless as per the
cases, the manners and the regulations prescribed by MOL applicable
laws.

2.Upon infliction of any of the abovementioned penalties by the First Party
as set forth in Clause (1) hereof, the First Party shall commit to the
following:

A- The penalty of deprivation of the periodic allowance may not be

imposed more than once per year, and such allowance may not be
deferred for more than six months.
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B- The penalty of deprivation of the promotion may not be imposed for
more than one promotional cycle. The penalized Worker shall be then
promoted during the following promotional cycle if he meets the
necessary conditions for such promotion.

C- No disciplinary penalty may be imposed on the Worker for an act
committed thereby outside the workplace, unless such act is
connected to the work, the Employer or the manager in charge.

D- It shall not be permissible to impose more than one penalty or
combine any disciplinary penalty with the deduction of any part of
the wage of the Second Party due to losing, damaging or destructing
machines, tools, products or materials owned by the First Party or
such was in the latter’s custody wherever the same is resulted from
the Second Party’s default or his violation to the First Party’s
instructions.

E- It shall not be permissible to impose on the Second Party any of the
penalties unless the Second Party is notified in writing with regards

to charges made against him, after having heard his statements and

the defense thereof investigated, and after having recorded the matter
in a minutes deposited in his personal file. The penalty shall be noted
at the end of such minutes. The Second Party has to be notified in
writing of the penalties imposed upon him, its type and amount, the
causes of imposition and the penalty to be imposed in case of
recidivism.

F- The fine may be a specific amount or an amount equal to the wage of
the Second Party for a specific period. The fine prescribed concerning
one breach may not exceed the wage of five days. Furthermore, for
the settlement of the fines imposed on the Second Party, only a
maximum amount equal to the wage of five days may be deducted
from the wage of the Second Party per one month.
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G- The Second Party may not be accused of a disciplinary offense after
thirty days of the discovery thereof. Furthermore, no disciplinary
penalty may be imposed after sixty days from the date of completion
of the investigation in the offence of which the Second Party is found

guilty.

3. The First Party may, temporarily, suspend the Second Party from work
upon charging the same of a deliberate crime against life, property,
honor, or honesty. The suspension period shall commence on the date of
the notification of the incident to the competent authorities and until the
issuance of a decision thereby in such regard. The Second Party shall not
be entitled to his wage during the said suspension period. Should a
decision be issued for the non-prosecution or the acquittal of the Second
Party, the latter shall be reinstated and paid the full wage for the
suspension period, should such suspension be arbitrary from the First

Party without justifying reasons.

4. The First Party may determine the date of the commencement of the
annual leave, and may divide it if necessary to two or more periods.

5. The First Party may terminate the service of the Second Party subsequent
to the exhaustion of his sick leaves, should the Second Party not be able to
return to his work. In such case, the Second Party shall be entitled to the
end of service gratuity.

6. The First Party may change the Second Party’s workplace with no
prejudice to the wage or job of the latter in accordance with the
requirements and regulations prescribed in such regard.

Article (7)

Provisions of MOL applicable laws shall apply to any matters not explicitly
stipulated herein. Any dispute arising in connection with this Job Offer and
the Annex thereof shall be subject to the jurisdiction of UAE Courts. The First
Party shall acknowledge and declare that any notices or correspondences
made to him by any means of communication to the contacts mentioned in
the Job Offer shall be deemed valid and of all legal effect.
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Standard Limited-Term Employment Contract

Contract No.: .................... (The serial number of the Contract file at the Ministry)

Establishment No.: .........ccc.......

OnHIS SR s

1. The First Party (The “Establishment”): .................... BF v . Nationality; whose
BAAIESS I8} «ociiiionia i s represented by ....................
.................... ; and
) 2. The Second Party (The “Worker” ) Bt B forreanirne: Nationality; whose

address is: o PSRN NOLL .o (+a

photograph of the worker)

Preamble

- The two parties having agreed that the following words, or terms used in their stead, shall,
wherever they appear in this Contract, be construed as follows:

“U.A.E.”: United Arab Emirates.

“Ministry”: Ministry of Labour in the United Arab Emirates.

“Law”: The Federal Law No. 8 of 1980 regarding regulation of labour relations and

any amendment thereto.

» “Applicable Legal Regulations”: In addition to the aforementioned Law and the

clauses provided for in this Contract, the Applicable Legal Regulations are the set of

regulatory resolutions and circulars that are issued pursuant to the Law and

implemented by the Ministry as the set of legislations and rules governing and

regulating the labour market in the U.A.E.

“Country of Recruitment”: the country from which the worker originates, whether

the country of his/her nationality or any other.

“First Party”: Employer (Establishment).

“Second Party”: Worker.

“Both Parties”: the Employer and the Worker.

“Remuneration”: compensation offered to the Second Party in consideration of

services rendered under the Employment Contract, whether in cash or in-kind,

including allowances, such as a cost of living allowance, as specified in the

Employment Contracts.

> “Basic Remuneration”: the wage provided for in the employment contract during its
validity, excluding allowances.

» “Work-Related Injury”: injury caused by occupational ilinesses listed in the

schedule attached to the Law or by an accident sustained by the Second Party

during the performance, or as a result, of his work. Any accident sustained by the

Second Party on his way to or back from his work shall be deemed a work-related

injury, provided that the trip to or from the warkplace is made directly, without pause,

lingering or diversion from the normal route.

VVYVY

v

VVVY

- the two Parties, having agreed to enter into a contract to have the Second Party perform for
the First Party the work specified below, retrieved this Contract from MOL records and
signed it in the UAE after jointly verifying that its terms are identical to those in the
employment offer that the Second Party had previously accepted and signed; and

1



Whereas the two Parties are intent to implement all the Clauses hereto, consistent with the
principle of good faith in contract implementation.

Therefore, the two parties, being fully aware of the provisions of this Contract, and having
ascertained their respective competence to enter into and consummate this contract, hereby
consensually agree to the following:

Clause (One)

The abovementioned preamble shall constitute an integral part of this Contract and a reference
in the interpretation of all its clauses.

Clause (Two)

The Second Party shall work for the First Party in the (job, profession, or post of) ....................
while his job title shall be: ..................... The execution of this job shall take place in the U.A. E
(in the Emirate of .........cccen.... , or in the place/ site specified by the First Party depending on
the nature of the work required to be performed by the Second Party .................... }:

Clause (Three)

The duration of this Contract (the “Term”) shall be .................... (the Term shall be provided in
writing and not exceed two years) starting on .................... ,and ending on ........ccccevnens
Clause (Four)

The Second Party shall work for the First party for a period of ............ months under probation

(not to exceed six months as of the start of the Employment Contract as specified in Clause
Three hereof). If the Second Party completes the probation period successfully, and continues
to work, that period shall be calculated as part of his total service period. The First Party may

dismiss the Second Party during the probation period without notice or end-of-service indemnity.

Clause (Five)

The First Party shall pay the Second Party a (annual/ monthly/weekly/ daily) remuneration of
.................... (the remuneration shall be written in figures and words). This remuneration shall
include: the amount of the basic remuneration .................... (the remuneration shall be written in
figures and words) and .................... allowances (each allowance shall be written in figures and
words). Such allowances are either paid in-cash, along with the basic remuneration, or provided
in-kind to the worker throughout the contract validity period. This remuneration shall be paid

pursuant to the methods, procedures and dates specified by the Applicable Legal Regulations at
the Ministry.

Clause (Six)

The employment relation that is governed by this contract is a contractual relation. Either
party may, hence, unilaterally terminate the employment relation at any time; neither party
may be obligated to continue in this relation against his/her free will. The two parties agree
that termination occurs in the following instances:

1- The term of the contract expires and this contract is not renewed.



2- The two parties mutually agree to terminate the contract during its term.

3- One party acts unilaterally to terminate the contract and complies with the legal measures
described in paragraph (4) of this Clause. The terminating party bears the legal
consequences that may arise from early termination.

4- One party acts unilaterally to terminate a renewed contract during the renewal term; the
terminating party commits to undertaking the following legal measures:

a. Notify the other party, in writing, of its intent to terminate the contract in
accordance with the provision of Clause (7) of this contract.

b. Continue to honor its obligations under the contract during the notice period.

c. Indemnify the other party in accordance with Clause (7) of this contract.

5- One party acts unilaterally to terminate the contract without reason of non-compliance by
the other party, and does not undertake the required legal measures. The terminating
party shall, alone, bear the legal consequences that may arise from termination.

6- The employer acts to terminate the contract for any of the reasons that are referred to in
paragraphs 1 to 9 of Clause (10) of this contract.

Clause (Seven)

The Parties have agreed that the notice period would be for ...................... (one month/ two
months/ three months).

Clause (Eight)

The two Parties acknowledge that all expenses related to enabling the Second Party to work for
the First Party (or the cost of recruiting the Second Party to work in the U.A.E), including travel
to the UAE and broker agency fees, if any, shall be borne by the First Party, without any
contribution by the Second Party.

Clause (Nine) Emplover’'s Obligations

For the purposes of implementing this Contract, the First Party shall:

1. Enable the Second Party to perform the work agreed to upon his entry into the U.A.E and
completion of any and all procedures officially required to allow the Second Party to start this
work.

2. Deliver to the worker the Labour card, or its equivalent, and an authenticated version of the
Contract in a language that the worker understands.

3. Pay the Second Party the due remuneration, and grant him any other entitlements or
benefits, as provided for in the Contract and pursuant to the dates, procedures and

Applicable Legal Regulations enforced by the Ministry. Furthermore, no amount may be
deducted by the First Party from the remuneration of the Second Party, against special dues,
except in the following cases:



a. Repayment of advances or amounts of money paid to the Second Party in
excess of his entitiement, provided that amounts deducted in this case may |
not ,
exceed ten percent of the worker's periodic remuneration. |

b. Installments which are payable by law by the Second Party from his ‘
remuneration, such as social security and insurance schemes.

c. Subscriptions of the Second Party in the saving fund or advances that are due |
for payment to the fund, if any.

d. Installments in respect of any social scheme or other benefits or services
provided by the First Party and approved by the Ministry.

e. Fines imposed on the Second Party by competent authorities due to offenses
committed by the latter.

f. Any debts payable in execution of a court verdict, provided that not more than a
quarter of the Second Party’s remuneration shall be deducted in a given pay
cycle. In the event of multiple debts or creditors, half of the remuneration at the
most may be deducted and the sums of money attached shall be divided pro
rata among beneficiaries after payment of any Sharia alimony amounting to one
quarter of the remuneration.

4. Exercise absolute care and precision when filing any complaints or notifications with
regard to the Second Party, including filing a notice of abrupt failure to report to work
without following the required legal procedures. If it is proven that a complaint or
notification is made with wrongful intent, the Ministry may take action in accordance
with to the Applicable Legal Regulations.

5. Enable the Second Party to sign this Contract before entering the U.A.E, and provide

him along with this Contract with information about work hours, dates of weekly
holidays. Furthermore, he shall display such information in the workplaces as
specified by the Appficable Legal Reguiations.

6. Keep a special file and a register for the Second Party, if he employs more than five
workers, and record in the register information specified by the Applicable Legal
Regulations at the Ministry.

7. Not require the Second Party to purchase food or other commodities from specific
shops or products manufactured by the First Party.

8. In application of the provision of Paragraph (5) of this Clause, the First Party may not

require the Second Party to work for more than 8 hours per day or 48 hours per week
or 144 hours in a three-week period. Moreover, usual working hours shall be
reduced by two hours daily during the holy month of Ramadan. The periods of time
spent by the worker in commuting between place and work are not calculated as
part of the working hours. If work-related circumstances require the Second Party to
work overtime, the additional working hours should not exceed two hours per day, to
be compensated for at the rate of normal working hours plus an increment that is not
less than 25%. If those two hours occur between nine p.m. and four a.m., the
Second Party shall be paid for the overtime during which he worked the normal
working hours' rate plus an increment that is not less than 50%.
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9. Not to dismiss, or serve notice to dismiss, the Second Party for taking a sick leave,
without prejudice to the right of the First Party to dismiss the worker without notice or
indemnity in specific circumstances that are indicated in this contract.

10. Provide all occupational health and safety measures and requirements as specified by
the Ministry to protect the workers from the hazards of injuries and occupational
diseases that may occur during work, as well as fire hazards and all other hazards that
may arise from the use of machinery and other work tools and instruments, and in order
to ensure a conducive and healthy working environment.

11. Not admit, or allow the admission of, any kind of alcoholic drinks to the workplace in
order to be consumed onsite, and not allow any person to enter and remain on
Establishment premises and if that person is under the influence of alcohol.

12. The First Party may not terminate the service of the Second Party because he is not
medically fit, before the latter avails himself to the sick leaves legally due to him. Any
termination done otherwise shall be deemed null and void.

13. The First Party shall provide the Second Party, at the end of his service and upon his
request, with an end of service certificate free of charge. The said Certificate shall
include date of appointment and date of termination, total period of service, nature of
work performed and last remuneration plus allowances, if any. The First Party shall also
return to the Second Party any certificates, documents or tools that belong to the latter, if
any.

14. The First Party shall, upon the expiration of the Contract, bear the repatriation expenses
of the Second Party to the place where he has been recruited or any other place agreed
upon by Both Parties.

15. The First Party shall take the measures provided for in the Applicable Legal Regulations
at the Ministry in the event the Second Party sustains a work-related injury or an
occupational disease listed in the Law.

16. In the case of work-related injuries or occupational diseases, the First Party shall pay the
medical expenses for treating the Second Party in one of the government medical
treatment centers until the Second Party has recovered or is proven to have become
disabled.

17. If the work-related injury prevents the Second Party from performing his work, the First
Party shall pay the former financial assistance that equals his full remuneration
throughout the treatment period, or for a period of 6 months, whichever is shorter. If
treatment lasts for more than 6 months, the financial assistance shall be reduced to
half, for an additional period of 6 months or until the Second Party has recovered, is
proven to have become disabled, or is deceased, whichever comes first.



18.

19.

20.

21.

The First Party, or whoever represents him legally, is prohibited from assaulting the
worker in any way, shape or form, or harassing the worker sexually. In such cases, the
Second Party may leave work without notice at any time and submit a duly admissible
complaint to the Ministry.

In case the First Party is obliged to provide accommodation to the Second Party, such
accommodation should meet the specifications and requirements provided for in this
regard in the Applicable Legal Regulations at the Ministry.

Fulfill his obligations as mandated by the Law and this Contract towards the Second
Party. Furthermore, the Second Party may leave work with the First Party without notice,
at any time, if it is proven that an obligation has been violated, and file a duly admissible
complaint with the Ministry.

In case he employs the Second Party in remote locations that are distant from urban
areas and that are not accessible using ordinary public transport, he shall provide the
latter with all or some of the following services (as specified by a resolution by the
Minister of Labour regarding the services in remote areas): appropriate means of
transport, appropriate accommodation, potable water, basic foods, medical facilities, and
recreation and sports facilities.

Clause(Ten)
Worker's Obligati

For the purposes of implementing this Contract, the Second Party:

1.

Shall undertake to carry out his basic duties pursuant to this Contract in full and to carry
out his work by himself and by the specified deadlines, according to the specifications
mandated by the nature of the work he is performing. The First Party may dismiss him

' from his work without notice and without end-of-service indemnity if he persists in failing

o o

o N

to fulfill his basic duties following a recorded deposition and repeated warnings.

Refrain from assuming a false identity or nationality or submitting forged documents or
certificates.

Avoid committing an error causing gross material loss to the First Party. The Ministry
shall determine the amount of such loss provided that it is notified about the incident by
the First Party within 48 hours of learning of its occurrence.

May not violate the instructions related to occupational and workplace safety, provided
that such instructions are displayed in writing in accessible places, and that the worker
has been duly informed of the same verbally if he is illiterate.

Refrain from revealing any of the secrets of the Establishment where he works.

Refrain from committing any act that would lead to his conviction of any crime involving
moral turpitude, honesty, or public decency.

May not be found drunk or under the influence of drugs during working hours.

May not, in the course of his work, commit an assault on the Employer, the line
manager, or any of his work colleagues.

May not be absent from work for more than 20 non-consecutive days without valid
reason within the single contractual year or for more than 7 consecutive days.




indemnity.

10. May not work for any other party except the First Party, even during his leave from work,
except in cases that are pursuant to the conditions and regulations set forth herein and
those provided for in the Applicable Legal Regulations at the Ministry.

11. Shall protect work related equipment and possessions, and safeguard them from
damage, and shall not keep for himself any work related papers or documents except
within the parameters allowed by the First Party or as may be required to perform his
work.

12. Shall notify the First Party of his illness within two days if such illness does not arise from
a work-related injury. The First Party shall take the measures necessary to immediately
have him examined medically in order to diagnose his medical problem and provide him
with the necessary treatment in accordance with adopted procedures.

13. Shall refrain from filing malicious reports against the First Party, and shall seek to be
strictly precise in the statements, notices or reports filed by him with regard to his
working conditions or the conditions of the housing accommodation provided to him by
the First Party.

14. shall wear protective gear and use protective equipment provided to him; shall follow all
instructions given to him by the First Party which are meant to protect him from hazards;
and shall refrain from undertaking any act that would obstruct the implementation of
such instructions.

15. Shall, in case the First Party provides him with accommodation, abide by the following:
o To keep this accommodation place, including all its contents, in a good condition,

and to use it solely for the intended purpose in accordance with the relevant
regulations.

o To evacuate this accommodation place within no later than thirty days as of the end
of his service. He may not delay his evacuation of the accommodation place
thereafter for any reason whatsoever, provided that the Frist Party provides him with
travel expenses, end-of-service indemnity and any other benefits that the First Party
is obliged to grant to him pursuant to this Contract, the Establishment bylaws, and
the Law.

16. Shall report to the Ministry of Labour:

o If he is unemployed in the U.A.E for a period of 3 months, in which case he is to
inform the Ministry prior to the expiration of this period.

o In case the Ministry refers his complaint to the competent court, within a period of six
months from the date of that referral.

For the purpose of ensuring proper regulation of the labour market in the U.A.E. and
providing a safe and stable working environment for all workers in the U.A.E, the
Ministry may refrain from granting the Second Party a work permit for up to one year
as of the date of leaving the U.A.E if the Ministry determines any of the following:
a. The worker did not report to the Ministry in either of the above-mentioned two
cases.
b. The two parties have consented to the termination of this contract during its term
and the worker has not completed six months with the employer unless the worker is
classified in skill levels 1, 2 or 3 as per the ministry’s classification.
c. The worker acts to terminate a renewed contract during the renewal
term without complying with any of the following conditions:
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1) Notifying the other party, in writing, of his/her intent to terminate
the contract in accordance with the agreed-to notice period

2) Continuing to report to work during the notice period

3) Indemnify the employer as agreed to.

d. The worker is terminated for any of the reasons referred to in paragraphs 1 to 9 of
Clause (10) of this contract.

e. The worker acts to terminate the employment relation during the term of the original
contract, without reason of non-compliance by the employer, even if the worker has met
the notice and indemnification requirements.

Clause (Eleven)

The Second Party’s (Worker’'s) Rights

For the purposes of implementing this Contract, the Second Party shall be entitled to the
following:

; I
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To file an authentic complaint with the Ministry in case he has a grievance as a result of
First Party’s violation of the Clauses hereof or of the Ministry’s legal regulations that are in
favor of the Second Party, provided that he files his complaint within no more thanthirty
days as of the date on which he has learnt of the violation, and provided that he exercises
care to ensure the accuracy of the data and information provided in the complaint.
To receive his remuneration in full in the methods, and on the dates, specified herein and
by the Legal Regulations set by the Ministry, as long as there are no legal reasons, for
which he is responsible, that prevent him from accessing such remuneration in full or in
part.
To enjoy at least one day of rest every week, provided that such day is pre-determined and
known in advance, similar to working hours. If work-related circumstances require the
Second Party to work on that day, he must be given a day in lieu to rest, or to be paid the
basic remuneration for the normal work hours in addition to an increment of at least 50%. In
all cases, he may not be deprived of his rest day for more than two consecutive weeks.
To take paid holidays on the following occasions:

o Hijri (Islamic/Lunar) New Year Day (one day)
Gregorian New Year Day (one day)
Eid Al Fitr (two days)
Eid Al Adha and Arafat (Waqfa) Day (three days)
Prophet Mohammed's Birthday (one Day)
Israa & Miaraj Night (Ascension of the Prophet) (one day)
UAE National Day (one day)
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If work-related circumstances necessitate that the Second Party be asked to work on
paid holidays, he must be given holiday days in lieu and be paid an increment of 50% on
his remuneration for such days. However, if he is not given days in lieu, the First Party
shall pay him an increment of 150% to his basic remuneration for the worked days.

5. To take, during each year of his service, annual leave days that should not be less than

the following periods:

a. Two days per month if he has been in employment for more than six months
but less than one year.
b. Thirty days per year if employed for more than one
year. :
Upon the end of his service he shall be entitled a pro-rated annual leave
corresponding to the period of employment in his last year cycle.

The annual leave period is deemed to include such holidays as prescribed by law
or as agreed to, in addition to any other days of sickness, if they occur during this
leave and are considered as part thereof.

. The Second Party is entitled to receive his basic remuneration in addition to the housing

allowance, if any, for the annual leave days; he is entitled to receive his dues prior to
commencing his leave, supplemented by compensation for worked days of the annual
leave that he is entitled to by the Law. If work-related circumstances necessitate that he
works during his annual leave, in whole or in part, and the period of leave, during which
he has worked, has not been carried forward to the next year, the First Party must pay
him his remuneration in addition to cash in lieu of leave for his working days at the rate of
his basic pay. In all cases, the Second Party may not be required to work during his
annual leave more than once during two consecutive years.

. The Second Party shall be entitied to receive his remuneration in lieu of annual leave

days not availed by him, if he is terminated or he leaves service in accordance with due
process. Such remuneration in lieu of leave shall be calculated on the basis of
remuneration received by the Second Party at the time he became entitled to the said
leave.

. A female worker (the Second Party) shall be entited to maternity leave with full

remuneration for a period of forty five days, including both pre and post natal periods,

provided that she has completed no less than one year of continuous service with the
First Party. A female worker who has not completed the aforesaid period of service shall
be entitled to maternity leave with half remuneration.



A female worker who has exhausted her maternity leave, provided for in this Paragraph,
may take an unpaid leave for a maximum period of one hundred consecutive or non-
consecutive days if such leave is due to an illness preventing her from resuming her
work. A medical report issued by a medical institution that is duly authorized by the
competent health authority, or authenticated by the latter, confirming that the iliness is a
result of pregnancy or delivery shall be used to prove such iliness.

During the 18 months following her delivery, a female worker who is pursing her child

) shall be entitled to two additional breaks each day for this purpose, neither of which shall
exceed half an hour. These two additional breaks shall be considered as part of the
working hours and shall not entail any reduction of remuneration.

9. The Second Party who completes more than three months of continuous service with the
First Party, following the end of the probationary period, shall be entitled to a sick leave
not exceeding ninety consecutive or non-consecutive days, in respect of each year of
service, to be calculated as follows.

= The first 15 days: full remuneration.
= The next 30 days: half remuneration.
= Any subsequent periods: without remuneration.

No remuneration shall be payable to the Second Party for the sick leave if the illness is
the direct result of his misconduct (such as consumption of alcohol or narcotic drugs).

10. If the Second Party resigns from service, because of illness, before the lapse of the first
forty five days of his sick leave, and the Government Medical Officer or the medical
practitioner designated by the First Party approves the cause of resignation, he shall be
entitled to the remuneration due in respect of the remainder of the first forty five days
referred to in Paragraph (9) of this Clause in addition to his due end-of-service
indemnity.

11. The Second Party shall be entitled, once in the course of his entire service, to special

) unpaid leave for performing pilgrimage (Hajj); such leave shall not be deducted from
! other leave days due to him, and shall not exceed 30 days.

12. The Second Party who has completed five years of service with the First Party or has
completed the Contract term agreed upon in full, shall be entitled to End-of-Service
indemnity at the end of his service. The unpaid days of absence from work shall not be
included in calculating the period of service. The indemnity pay shall be calculated as
follows: 21 days’ remuneration for each of the first five years of service; and 30 days’
remuneration for each additional year of service, provided that the aggregate amount of
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13.

14.

15.
16.

indemnity does not exceed two years' remuneration. The Second Party shall be entitled
to indemnity for any fraction of a year actually served, payable on pro rata basis,
provided that he has completed the actual service terms provided for in this Clause. The
First Party may deduct any amounts due to him by the Second Party from the latter’s
end of service indemnity. End-of-service indemnity is forfeited in cases where such
forfeiture is mandated as per the terms of this contract and in case the Second Party
voluntary resigns so to avoid dismissal as per paragraphs 1 to 9 of Clause 10 of this
Contract.

In case the work-related injury or occupational disease suffered by the Second Party has
resulted in the death of the latter, the members of his family shall be entitled to
compensation that is equal to his basic remuneration for a period of twenty four months,
provided that the amount of compensation shall neither be less than eighteen thousand
nor more than thirty five thousand Dirhams. The compensation amount shall be
calculated on the basis of the last remuneration received by the Second Party before his
death. The compensation shall be distributed in accordance with the provisions of the
schedule attached to the Law.

The Second Party shall be entitled to the same compensation provided for in Paragraph
(13) of this Clause, in case of permanent total disability. However, in the case of partial
disability, he shall be entitied to compensation in accordance with the rates specified by
the Law. (Furthermore, if the Second Party is capable, notwithstanding his partial
disability, of performing other work consistent with his health condition, the First Party
shall transfer him, at his request, to carry out that other work, if such work is available,
and shall pay him the remuneration normally paid to holders of similar positions, without
prejudice to any entitlements and compensation due to the worker pursuant to this Law).
However, the Second Party shall not be entitled to the entitiements listed in this
Paragraph, if the inquiries carried out by the competent authorities established that he
has deliberately inflicted injury to himself with the intention of committing suicide or of
obtaining compensation or sick leave; or if, at the time of the occurrence, the Second
Party was under the influence of narcotic drugs or alcohol.

The worker is entitled to retain possession of his/her personal identification documents.

If the form or legal status of the Establishment changes, employment contracts that are
valid at the time of such change shall remain in force between the new Employer and the
Second Party, and his service shall be deemed to be continuous. The original and the
new employers shall remain jointly liable for a period of six months for the fulfillment of
any obligations resulting from employment contracts during the period preceding the
change; after the lapse of that period the new employer shall solely bear such liability.

11



e

Clause (Twelve)
Ihe First Party’s (Employer's) Rights

For the purposes of implementing this Contract, and without prejudice to any of the provisions
therein with regard to the Second Party’s right to file a complaint or grievance, as long as there
are reasonable reasons to do so, the First Party shall be entitled to the following:

1. To take any of the of following disciplinary measures against the Second Party: Warning;
Fine; Suspension from work with reduced pay for a period not exceeding ten days;
Forfeiture or deferment of periodic increment; Denial of promotion; Dismissal from
service with forfeiture of all or part of the indemnity, while such disciplinary measure may
not be imposed for reasons other than those exclusively specified in Paragraphs (1 to 9)
of Clause Nine hereof; or Dismissal from service with forfeiture of remuneration only in
case it has been proven that the Second Party has worked for a third party, even during
his leave, except in the cases and pursuant to the conditions and regulations provided
for in the Applicable Legal Regulations at the Ministry.

2. If the First Party takes any of the disciplinary measures provided for in Paragraph (1) of this

Clause, he has to abide by the following:
a. Periodic increment may not be forfeited more than once each year, nor may it be
deferred for more than six months. _
b. No forfeiture of promotion may be made for more than one promotion step. The
sanctioned worker shall be promoted on the next immediate step when qualifications for
promotion are met.
c¢. No disciplinary action may be taken against a worker for any act committed outside
the workplace, unless such an act is related to the business, the employer or his line
manager.
d. It shall not be permitted to impose more than one penalty, or to combine a disciplinary
action with a deduction from the Second Party’s remuneration,
because he has caused the loss, damage or destruction to any tools, machines,
equipment or products owned by or kept in custody of the First Party, to the
extent that involvement of the Second Party was due to his fault or violation of the First
Party’'s instructions.
e. None of the penalties may be imposed until the Second Party has been notified in
writing of the charges against him, heard and allowed to have his defense investigated,
and until all this has been recorded in a report to be kept in his personal file, with the
penalty noted at the end of such report. Furthermore, he shall be notified in writing of any
penalties imposed on him, and of the nature and amount thereof, the reasons for its
imposition, and the penalty to which he will be liable if he is to repeat the offence.
f. The fine may take the form of a specific amount of money or an amount equal to the
remuneration of the employee for a certain period of time. A fine in respect of a single
offence may not exceed remuneration payable for five days. Furthermore, it is not
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permissible to deduct within one month an amount equal to more than five days’
remuneration from the employee's remuneration in settlement of fines imposed upon
him.
g. The Second Party may not be charged with an offence requiring a disciplinary action
after the lapse of thirty days from disclosure of the same, nor may a disciplinary action
be taken after the lapse of more than 60 days from the date on which the inquiry into the
offence ended and the Second Party was found guilty thereof.
3. The First Party is entitled to temporarily suspend the Second Party from work, if the Second
Party has been charged with premeditated crime, such as his involvement in a physical assault
or robbery of property or other crimes involving moral turpitude or breach of trust. The
suspension period shall run from the date the incident is reported to the competent authorities
until the latter renders a decision on the matter. The Second Party shall not be entitled to
remuneration in respect of the said period of suspension. But once a resolution is passed
releasing him from standing a trial or acquitting him, he shall be reinstated and paid his full
remuneration for the period of such suspension if his suspension from work was not duly
justified.
4. The First Party may, at his own discretion, determine the date for commencement of annual
leave and, when necessary, may decide to divide the leave in two parts at the most.

5. The First Party may terminate the services of the Second Party who fails to report back to
work after exhausting all sick leaves he is entitled to. In this case, the Second Party shall be
paid the indemnity he is entitled to.

Clause (Thirteen)

The provisions of the Law shall be applicable to whatever considerations not covered in the text
of this contract. The U.A.E courts shall have the jurisdiction to consider any dispute regarding
the Clauses and implementation of this Contract.

Clause (Fourteen)

This Contract has been executed in three counterparts (in Arabic, in English and a language
that the worker understands). Upon authentication of the Contract, one copy is to be lodged with
the Ministry, while each Party shall keep one copy thereof to act accordingly when necessary.

First Party Signature Second Party Signature
( ) ( )

Note: in the case of unlimited-term contracts, Clause (Six) shall be amended whereby
termination will be by notification, while the worker will continue to work during the notification
period. Any other items those are not compatible with unlimited-t
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