REQUEST FOR PROPOSAL (RFP) FOR SELECTION OF A

NODAL AGENCY FOR

SCHOLARSHIP PROGRAMME FOR DIASPORA
CHILDREN (SPDC)

GOVERNMENTOF INDIA
MINISTRY OF EXTERNAL AFFAIRS,



DISCLAIMER

This Request for Proposal (RFP) is issued by Ministry of External Affairs
(MEA) for the selection of a Nodal Agency for Scholarship Programme for
Diaspora Children (SPDC) from experienced companies/ organisations.

This RFP is neither an agreement, nor an offer or invitation to perform work
of any kind for any party. The purpose of this RFP is to provide interested
parties with information to assist the preparation of their Proposal and Bid.

Whilst the information in this RFP has been prepared in good faith, it is not
and does not purport to be, comprehensive or to have been independently
verified. Neither Government of India, MEA nor any of its officers or
employees, or any of their advisers, consultants accept any liability or
responsibility for the accuracy, reasonableness or completeness of, or for any
errors, omissions Or misstatements, negligent or otherwise, relating to the
proposed event, Or makes any representation or warranty, express or
implied, with respect to the information contained in this RFP or on which
this RFP is based or with respect to any written or oral information made or
to be made available to any of the recipients or their professional advisers
and, so far as permitted by law and except in the case of fraudulent
misrepresentation by the party concerned, and liability therefore is hereby
expressly disclaimed.

The information contained in this RFP is selective and can be updated,
expanded, revised and amended at the sole discretion of MEA. It does not,
and does not purport to, contain all the information that a recipient may
require for the purposes for making a decision for participation in this
process. Neither MEA nor any of its officers, employees nor any of its
advisors nor consultants undertakes to provide any party with access to any
additional information or to update the information in this RFP or to correct
any inaccuracies therein which may become apparent. Each Party must
conduct its own analysis of the information contained in this RFP, 0 correct
any inaccuracies therein and is advised to carry out its own investigation
into the proposed event, the regulatory regime which applies thereto and by
and all matters pertinent to the Project and to seek its own professional
advice on the legal, financial, regulatory and taxation consequences of

entering into any agreement of arrangement relating to the Event.



This RFP includes certain statements, estimates, projections, targets and
forecasts with respect to the Event. Such statements estimates, projections,
targets and forecasts reflect various assumptions made by the management,
officers and employees of MEA, which assumptions (and the
base information on which they are made) may or may not prove to be
correct. No representation or warranty is given as to the reasonableness of
forecasts or the assumptions on which they may be based & nothing in this
RFP is, or should be relied on as, a promise, representation or warranty.

DEFINITIONS

Agreement Agreement that shall be s1gned between MEA and Partner,
(SPDC). Standard agreement is attached as Annexure-IIl
with all details.

Applieaﬁt ./ﬁ Company / organization which has experience in
Bidder managing / arranging the scholarship programmes for
Mmlstnes / Departments of Government of India.

Application / B1d Appllcatlon for quallﬁcatlon prepared in response to the'
- RFP document.

MEA / Client !Ministry of External Affairs, Government of India.

Partner The successful eppljcant / bidder seleEt_ed by MEA for|
SPDC scheme pursuant to the 2- stage b1dd1r1g process.

Academlc Year The 12 rnonths period, in case of : Commencing from the
1st day of July of any year and ending on the 31st day of
June of the following calendar year.

Working day Any weei{days (Mon-Fri) except national holiday. All event
days would be considered as Working day for the purpose
of this event.




TIMELINES FOR THE RFP

S. No Specifications Date ~ Time
(i) |Up10ading of RFP on Central Public-l 17.06.2022 | 1700 Hrs
| Procurement Portal

! !(https:/ / WWWw.eprocure.gov.in)

(1i) iDownload the RFP and submission of bid | 17.06.2022 |1700 Hrs |

(i) LPre-bid meeting for any clarification, 27.06.2022 |1500 Hrs |
bout the Tender/RFP :

iiv} !L-;st date of Submission of bid

| 09.07.2022 | 1700 Hrs
(v) !Opening of Technical bid 11.07.2022 |1430 Hrs
(vi) "Opening of financial bid 1TBC TBC

CONTACT PERSONS

Ms. Manika Jain, iContact No. : 011-24676210,
Additional Secretary (OIA) Email : as.ola@mea.gov.in

Shri Rajender Kumar, ?Contact No. : 011-24197949

US (OIA-1]) Email : usoia2@mea.gov.in

Shri Abhijit Mitra, Contact No. : 011-24197956,
jSection Officer (OIA-II) Email : soloia2@mea.gov.in
Estimated Bid Value - Rs. 25 Lakh. Bid Validity — 06 months.

1. INTRODUCTION.

Government of India launched a scheme called “Scholarship Programme for
Diaspora Children” (SPDC), in the academic year 2006-2007, to assist the
Children of Persons of Indian Origin (PIOs) and Non-Resident Indians (NRIs)
in pursuing their Under Graduate courses in Indian Universities/Institutes
in India and to promote India as a centre of higher studies. Subsequently,
the Scholarship Programme was extended to Children of Indian Worker in 17
ECR countries (Afghanistan, Bahrain, Indonesia, Iraq, Jordan, Kuwait,
Lebanon, Libya, Malaysia, Oman, Qatar, Saudi Arabia, Sudan, Syria,
Thailand, United Arab Emirates and Yemen).



2. OBJECTIVE.

The objective of this RFP is to select an appropriately qualified and
adequately experienced Nodal Agency, to act as the Service Provider, who will
enter into a Contract with the Overseas Indian Affairs Division-II (OIA-II) of
the Ministry of External Affairs for a period of three Academic Years
2022-23, 2023-24 and 2024-25.

3. SCOPE OF WORK.

To provide its services in implementation of SPDC under control &
suggestions of the Ministry including following tasks :

3.1 Promotion of the SPDC in India and abroad through the websites,

newspaper advertisement, distribution of brochures, Social Media,
e-mails etc.

3.2 Scrutiny of Applications received online, scrutinizing them and
pointing out shortcomings if any; and asking for the missing
documents/clarifications, if required, from the applicants.

3.3 Categorization of applications according to different categories of
NRI/PIOs/Children of Indian Workers in ECR countries etc.

3.4 Communicate with the applicant and answer their queries.
3.5 Present all applications before the Selection Committee with details of
both complete & incomplete applications and eligible & ineligible

candidates.

3.6 Calculation of the admissible scholarship amount and disbursement to
the Institutes.

3.7 Monitoring the performance of the students.
3.8 Seek and Analysis Feedback from concerned Indian Missions/Posts,

parents of the students, universities etc. about the Scheme for the
Scholarship awardees.



3.9

3.10

3.11

3.12

4.1

4.2

4.3

4.4

4.8

Regularly showing the complete account of scholarships, amounts
disbursed and balance amount available to the Ministry on quarterly
basis.

Facilitating the Ministry in issuing of necessary certificate /documents
related to scholarship to the applicants / Institute.

Identifying changes if any which need to be made in SPDC portal
including those of the content.

To coordinate with the educational Institutes and candidates for
disbursement of scholarship to the existing batches already selected
under the scheme from the Academic year 2018-19 onwards.

ELIGIBILITY CRITERIA.

Professional agencies/organizations who have domain expertise in
arranging/executing scholarship / relevant educational programmes
through online Portals for Government of India/State Governments/
Department/PSUs.

Bidder should have domain experience and knowledge about
credentials and ranking of academic Institutions, colleges, universities
etc in India.

Total turn-over of the bidder should be at least Rs. 50 (Fifty) Lakh each
in the last three years.

Sub-contracted or subletting job in the name of the bidder will not be
permitted. The agency which has the work order shall only be
considered for this purpose and would execute the contract directly.

Bidder should be registered with the Registrar of Companies and
should have a valid TIN/PAN/Service Tax number. Bidder should be
based in Delhi or have a branch office in Delhi.



4.6

5.1

The following documents should be submitted along
with the Technical Bids after due attestation by notary
public:

4.6.1 Proof of having organized similar work for Govt. of India
Ministry or Department/State Governments/PSUs
in last three years.

4.6.2 Balance Sheet and Profit and Loss accounts of
his/her firm/ company, for the last 3 years, ie., 2019-20,
2020-21 and 2021-22.

4.6.3A  certificate indicating the amount of Turnover
from events managed for each year from the Chartered
Accountant.

4.6.4 Copy of Registration Certificate.

4.6.5 Copy of Service tax/VAT registration certificate.

4.6.6 Copies of Income-tax returns of last 3 years, i.e. 2019-20,
2020-21 and 2021-22 with PAN number.

4.6.8 Organization Profile.
The Proposal shall consist of two parts :

(1) Technical Proposal T-I.
(ii) Financial Bid.

TECHNICAL PROPOSAL. The Technical Proposal of the Bidder shall be
submitted named T-I. The following documents from a Bidder shall

constitute T-I:

5.1.1 Letter of Expression of Interest along with the following
documents as applicable:

(i) Certificate of Incorporation.



(i) Memorandum and Articles of Association.

(iiij Shareholders' Agreement in case of  Limited
Company.

(iv) Duly signed board resolution (s) authorizing the
person signing the proposal to sign on behalf of the
organization.

(v) Company/organization registration certificate,
valid Service Tax registration certificate and Permanent
Account Number (PAN) issued by the Income Tax

department. (Copy of each registration should be
provided).

(vi) Attested copy of the company’s annual report.
Bidder should submit an undertaking that he has not
been black listed by any Govt. Dept. / Agency in India
and that the services being quoted have not been
rejected similarly.

(vil) Signed and stamped copy of Annexure-l as
acceptance to reflect that the Terms and Conditions

indicated in the RFP are acceptable to them.

(viii) All documents as mentioned in the eligibility
criteria as indicated in Para 4.

5.1.2 The bidder should be CMMI -3 certified organization / ISO.

5.1.3 The applicants are expected to examine the RFP
document in detail to submit their applications.



5.2 FINANCIAL PROPOSAL.
5.2.1 Bidders are advised to quote their rates in the BOQ.

5.2.2 There are four Heads/Components under which the bidders are quote
there rates. These four components are as follows:-

(1) Promotion of the Scheme by various means.

(ii) Scrutiny of applications.

(iii) Facilitation in calculating the admissible scholarship amount and
disbursement of scholarships to the institutions.

(iv) Monitoring the performance of the students, maintaining the
feedback of the Scheme and preparing of data of students.

5.2.3 Payment for Promotion of the Scheme’ will be paid on actual number
of eligible applications received.

5.2.4 Payment for ‘Scrutiny of applications’ will be paid on actual number of
applications scrutinized by the selected agency.

5.2.5 Payment for ‘Facilitation in calculating the admissible scholarship
amount and disbursement of scholarships to the institutions’ will be
paid on actual number of students to whom the scholarships are
disbursed.

5.2.6 Payment for ‘Monitoring the performance of the students, maintaining
the feedback of the Scheme and preparing of data of students’ will be
paid on actual number of students studying in second and subsequent
years of their course.

6. EARNEST MONEY DEPOSIT (EMD)/BID SECURITY.

Bidders are required to submit bid Security of Rs 1,00,000 (Earnest Money
Deposit) along with Expression of Interest (Technical Bid) without which
‘Financial Bid’ will not be opened. The bid security shall be submitted in the
form of Insurance Surety Bonds, Accounts Payee Demand Draft, Fixed
Deposit Receipt, Banker’s Cheque or Bank Guarantee from any of the
Commercial Banks or payment online in an acceptable form, safeguarding
the purchaser’s interest in all respects in favour of Pay and Accounts Officer



(PAO), Ministry of External Affairs, payable at New Delhi. Bid securities of
the unsuccessful bidders would be returned within 30 days of finalization of
Technical Evaluation Report. Relaxation/Exemption to
MSMEs/Startups/SHGs against submission of EMDs will be granted as per
extant government guidelines

7. PERFORMANCE BANK GUARANTEE.

7.1 Successful Tenderer will be required to submit a performance bank
guarantee of 3% of the total contract value.

7.2 Performance Bank guarantee shall be made in the form of an Account
Payee Demand Draft from a nationalized bank in favour of Pay &
Accounts Officer, Ministry of External Affairs, New Delhi.

7.3 Performance bank guarantee shall be valid up to 60 days beyond the
date of completion of all contractual obligations.

7.4 Performance Bank Guarantee shall be submitted by bidder through a
nationalized bank to be given at the time of signing the final
agreement.

7.5 If successful Tenderer fails to furnish the required Performance Bank
Guarantee at the time of signing the agreement, the bidder will be
barred from participating in future tenders of the Ministry.

7.6 No Interest shall be paid on the Performance Bank Guarantee.

8. OUTLINE OF BID PROCESS.

8.1 Applicants to download the detailed RFP from Ministry of External
Affairs website (www.mea.gov.in) or Central Public Procurement Portal
(Website: http://eprocure.gov.in/eprocure/app)

8.2 Eligible applicants to submit detailed Applications in
accordance with the process defined in this RFP document.

8.3 The bids shall be submitted online only at Central Public Procurement
Portal (Website: http://eprocure.gov.in/eprocure/app).
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8.4

8.5

8.6

8.7

8.8

Manual Bids will not be accepted.

Bidders are required to submit bid Security of Rs 1,00,000 (Earnest
Money Deposit) along with Expression of Interest (Technical Bid)
without which ‘Financial Bid’ will not be opened.

No bid will be accepted after due date.

Technical Bids will be opened as per the time line for RFP. A panel of

senior officers of MEA will evaluate and award the technical scores to
bidders.

After evaluating the bids the technical scores would be declared.

8.9 The bidder who score 75 percent marks in technical evaluation will be

8.10

8.11

9.1

9.2

retained for consideration and their bids would be kept and others who
score below 75 percent marks would not be considered for further
evaluation.

The shortlisted bidders may be present for opening of the financial bid.

MEA reserves the right not to follow-up this RFP and terminate the
entire selection process without any obligation to any of the Agencies at
any stage of the tender process.

TERMS & CONDITIONS FOR SUBMITTING THE BIDS.

The bidders should submit the Technical and Financial Bids online
only at Central Public Procurement Portal (Website:
https://eprocure.gov.in/eprocure/app). Manual Bids will not be
accepted.

The rates quoted shall be valid for a period of three years from the date
of award of contract. The job shall be completed under the direct
supervision and direction of the officer/officers deputed by MEA.

11



9.3

9.4

9.5

9.6

9.7

9.8

9.9

The bidder will not be allowed to alter or modify their bids after expiry
of the deadline outlined in schedule of bid process (except as provided
for in the RFP specifically).

The Financial Bid will be submitted mentioning the rates of different
work and items and for extra additional items of work/ services, the
rates may be quoted on pro-rata basis also. The rates quoted
otherwise will not be accepted and the tender will be liable to be
rejected.

The selected agency/ successful bidder will have to deposit
Performance Security of 3% of the total value of the work by way of
Bank Guarantee from a scheduled Commercial Bank in India (in a
format prescribed by MEA before the issuance of work order.

The Performance Security shall remain valid up to 60 days beyond the
date of completion of the contract or completion of all contractual
obligations whichever is later. The Performance security of any
additional amount required for any particular work will have to remain
valid for a period of 150 days from the date of completion of work.

No excuse will be entertained for non-compliance of the job in the
stipulated time frame. If at any stage it is found that the services
provided by the contractor/bidder in any area is substandard or not up
to the mark, the MEA will have full power/right to get the job
completed from any other agency at the risk and responsibility of the
contractor/bidder and deduct the expenditure so incurred from the bill
and also forfeit the Performance Security money.

The rates quoted for the tender shall be comprehensive and shall
include transportation charges, boarding and lodging, incidental
expenses, service charges and all applicable taxes of the deployed
manpower and delivery of any material, if required at the site/venue of
the event.

Taxes on services, duties and other levies charged will be as per the

prevailing rates at the time of award/execution of work in keeping with
the relevant notification(s). If a Bidder mentions lower levies / duties /

12



taxes than the applicable ones, extra amount will be paid to the Bidder
on production of bills. If higher percentages of levies / duties / taxes
are quoted, only the applicable ones will be paid. All tax payments
shall be as per the Agreement.

9.10 The responsibility of safety and security of the material/ manpower
provided by the bidder will rest entirely on them. The MEA will not be
responsible for any safety of the manpower and or loss or damage to
the items.

9.11 The Bid shall be valid for consideration by the Bid Evaluation
Committee for a period of 120 days from the last day of its submission.
However a period of at least one month will be given for execution of
work.

9.12 All rates would be in Indian Rupees.

9.13 The quantity mentioned in the RFP is as per the scope of work as on
date. Quantities can be increased or decreased one week prior to the
event or as the case may be.

9.14 The rates are to be quoted are to be inclusive of all taxes/VAT etc. VAT
& service tax charged shall however as per rates prevalent at the time
of award/ execution of work.

10. NON-CONFORMING BID.

Any bid may be construed as a non-conforming bid and ineligible for
consideration if it does not comply with the requirements of this RFP. In
addition, bids that appear to be "canned" presentations of promotional
materials that do not follow the format requested in this RFP or do not
appear to address the particular requirements of the task may also be
disqualified.

11. AMENDMENT OF BIDDING DOCUMENTS.

At any time before the deadline for submission of bids, for any reason,
whether at its own initiative or in response to a clarification requested by a
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prospective Bidder, the Client may modify the bidding document by
amendment.  All prospective Bidders who have received the Bidding
Document shall be notified of the amendment by uploading on the web site
on https://eprocure.gov.in and (www.mea.gov.in) or will be notified in
writing by e-mail and / or post, and all such amendments shall be binding
on them. The bidders are requested to visit the said web site on regular
basis for checking necessary updates, if required. MEA reserves the right to
extend the deadline for the submission of bids.

12. DISQUALIFICATION.

The bid is liable to be disqualified in the following cases:

12.1 Bid not submitted in accordance with this document.

12.2 The bidder qualifies the bid with his own conditions.

12.3 Bid is received in incomplete form.

12.4 Bid is received after due date and time.

12.5 Bid is not accompanied by all requisite documents.

12.6 Information submitted in technical bid is found to be misrepresented,
incorrect or false, accidentally, unwittingly or otherwise, at any time
during the processing of the contract (no matter at what stage) or
during the tenure of the contract including the extension period, if any;

12.7 In case the terms and conditions of the contract applicable to this
invitation to tender are not acceptable to any bidder, he should clearly

specify any deviation.

12.8 If any criminal proceeding(s) is/are pending in any court of law in India
against any of the bidders.
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13. EXTENSION OF PERIOD OF VALIDITY.

In exceptional circumstances, the Client may solicit the Bidder's consent to
an extension of the period of validity. The request and the response thereto
shall be made in writing. Extension of validity period by the bidder should be
unconditional. The Bid Security provided shall also be suitably extended.

14. EVALUATION OF BIDS.

Evaluation of the bids will be done in two stages. Technical bids should be
analyzed and evaluated by a Technical Evaluation Committee (TEC)
constituted by the Ministry or Department. The TEC shall record in detail
the reasons for acceptance or rejection of the technical proposals analyzed
and evaluated by it. Technical bids of those bidders whose bids are declared
eligible by the Committee will be evaluated. The required documents
submitted online alongwith the technical bid will be examined and in case of
any discrepancies the technical bid will be rejected and the financial bid will
not be opened. After scrutiny of technical bids, the Ministry will shortlist the
eligible bidders and inform them of the date and time of opening of Financial
bids. The representative of the bidders attending to the tender opening
process will have to submit a letter of authorization for this effect. In case
the date of opening of tender is declared a holiday for unforeseen reason, the
tender shall be opened at the same venue on the next working day. The
decision of MEA in this regard shall be final and shall not be called upon to
question under any circumstances.

14.1 TECHNICAL BID EVALUATION CRITERIA (TOTAL 100 MARKS).

Sl. Description of each evaluation criteria Marks
No.
(i) [Past Experience in work of similar nature: 40

Bidder with experience of above 10 years — 40 Marks
Bidder with experience between 5> to <=10 years -35 Marks
Bidder with experience between 3=> to <=5 years-30 Marks
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(1)

Turn-over 30

The organization should have a minimum annual turnover of
over Rs. 50 lakh in each of its last 3 financial years.

Bidder having annual turnover of Rs. 05> crore - 30 Marks

Bidder having annual turnover between Rs. 02> crore to Rs.
<=05 crore — 25 Marks

Bidder having annual turnover between Rs. 50=> lakh to Rs.
<=02 crore — 22.5 Marks

(iii) [Number of staff employed on the payroll of the company; 30

25 Marks for 15> to <=20 employees (16 to 20)

30 Marks for 15> employees (21 or above)

22.5 Marks for 10=> to <=15 employees (10 to 19)

14.1.1 In case the bidder fails to submit documentary proof to substantiate
above requirements, they will not be allotted proportionate marks in
respect of that particular item/criteria, because of unavailable of
requisite documentary proof.

Note:

(1)

If, after evaluation of Technical Bids, it appears that certain items
in scope of work need to be changed/modified/added
substantially the Bidders may submit modified Financial Bids.
However, the price of any item/service already included cannot
be increased at this stage except for any other reasons which are
beyond the scope of work originally envisaged in the RFP. If the
bidder does not justify reasons for increasing the line items cost
mentioned in the modified bid, the amount quoted in the original
bid shall be considered as the bid amount of that item(s).
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(i) All bidders to submit duly signed and stamped copy of
Annexure-I as acceptance to reflect that the Terms and
Conditions indicated therein, are acceptable to them.

14.2 THE FINANCIAL PROPOSAL.
14.2.1 The financial proposal should be in the format given at 5.2.

14.2.2 Financial bids (Rates) of the technically qualified agencies
scoring 75 out of 100 marks, and eligible as per Terms and
Conditions, will only be opened.

14.3 Errors & Rectification Arithmetical errors will be rectified on the
following basis:-

If there is discrepancy between the unit price and the total price that is
obtained by multiplying the unit price and quantity, the unit price shall
prevail and the total price shall be corrected. If there is a discrepancy
between words and figures, the amount in words will prevail.

15. RIGHT TO ACCEPT AND REJECT ANY OR ALL APPLICATION(S).

15.1 Notwithstanding anything contained in this RFP, MEA
reserves the right to accept or reject any Application and to
cancel or withdraw the RFP process and reject all
Applications in full or in part, at any time without any
liability or any obligation for such acceptance, rejection or
annulment, without assigning any reasons.

15.2 Ministry reserves the right to reject any Application, if
at any time a material misrepresentation is made or
uncovered. This would lead to the disqualification of the
Application.

16. SELECTION OF THE BIDDER / AWARD OF CONTRACT.

FINANCIAL BIDS OF ONLY THOSE BIDDERS WHO MEET THE TECHNICAL
CRITERIA WOULD BE OPENED. The Financial Bids of the technically
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qualified bidders will be evaluated and the bidder who will quote the total
lowest quote will be awarded the contract as per following conditions :-

16.1 The contract shall be awarded on the basis of the total lowest
quotation including taxes.

16.2 If the case arises where the financial quote is “same”, then the bidder
scoring higher technical score would be awarded the contract.

16.3 During the period, no request for increase in quoted rates shall be
accepted under any circumstances.

17. PERIOD.

The contract shall be valid for three years i.e. for the Academic Years
2022-23, 2023-24 and 2024-25 and would be renewed thereafter for one

more yearon the same rate, terms and conditions and with mutual consent
of both the parties.

18. USE OF EVENT DOCUMENTS AND INFORMATION.

18.1 Bidder shall not, without prior written consent from MEA, disclose the
Contract, or any provision thereof, or any specification, plan, pattern,
sample or information furnished by or on behalf of the MEA in

connection therewith, to any person/agency in the performance of the
Contract.

18.2 All project related documents issued by MEA, other than the Contract
itself, shall remain the property of the MEA and shall be returned (in
all copies) to the MEA on completion of the work under the Contract.

18.3 Copyright of all the plans/ documents lies with MEA and agency
cannot exercise any rights on the documents. No information should
be made public either directly or indirectly nor be allowed to be
accessed by an unauthorized person.

18.4 Agency should ensure no unauthorized distribution of audio / video
recording of the event / conferences should be shared to anyone.
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18.5 In any circumstances, for breach of any conditions on developer's

19,

behalf, the Bidder or Agency will be fully responsible for the same and

if required, MEA may levy penalty for the same and / or any legal or
administrative action taken against the developer.

MAINTENANCE AND SECURITY.

The Agency would also solely be responsible for all his staff, whether
permanent or temporary, and ensure their safety and security. MEA will not
be, under any circumstances, responsible for this.

20.

20.1

OTHER IMPORTANT GOVERNING PROVISIONS.

Change in Management Bidder Composition.

No change in the composition of a Bidder will be permitted by the Ministry
during the Proposal Stage.

21.

21.1

21.1

21.2

21.3

SCHEDULE OF PAYMENTS.

After tender is awarded to successful bidder and an agreement is
signed between the Ministry of External Affairs and selected Partner
Agency, the Ministry shall pay the successful vendor as per following
depending upon the number of fresh eligible applications received,
selected applications and depending upon the number of students in
previous years batches. The said payment will be made on annual
basis following submission of documentary proof of disbursement of
scholarships to the students. Applicable taxes will also be paid.

Payment for Promotion of the Scheme’ will be paid on actual number
of eligible applications received.

Payment for ‘Scrutiny of applications’ will be paid on actual number of
applications scrutinized by the selected agency.

Payment for Facilitation in calculating the admissible scholarship
amount and disbursement of scholarships to the institutions’ will be
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paid on actual number of students to whom the scholarships are
disbursed.

21.4 Payment for ‘Monitoring the performance of the students, maintaining
the feedback of the Scheme and preparing of data of students’ will be
paid on actual number of students studying in second and subsequent
years of their course.

21.5 Pre-receipted bills shall be submitted in triplicate in the name of OIA-II
Division, Ministry of External Affairs, New Delhi. Payment will be made
in Indian Rupees only.

21.6 Bills so presented by Partner Agency shall be subject to verification by
independent auditors appointed by MEA. The bills/claims shall be
further subject to scrutiny of Pay and Accounts Office (PAO) of MEA.
Every effort will be made by MEA for expeditious settlement of bills.

21.7 MEA shall not make any advance payment to Partner Agency.

21.8 Partner Agency shall submit their claim to MEA, along with their
details and the Partner Agency shall receive payments by ECS transfer
to their account number.

22. TERMINATION OF CONTRACT.

In case of failure in the performance of duties or breach of contract or
performance not satisfactory to the client on the part of Partner Agency, the
Ministry may terminate the contract. The Partner Agency shall be liable for
every loss or consequential damage without prejudice to other modes of
recovery, and the cost of such loss/damage shall be recovered from them as
arrears, or by any other procedure established by Law.

In-case the scholarship programme is called off for any unforeseen
circumstances and for any other reason, actual expenses incurred by the bid
winning Agency till then, be reimbursed. No other payment will be made.

If the contract is terminated under the provisions of this clause, the Bank
Guarantee may also be forfeited by the client.
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23. PENALTY CLAUSE.

The penalty for non-completion of work/unsatisfactory works will not exceed
10% of the contract of such works and the total value of the penalty imposed
will not exceed 20% of the Contract Value in addition to forfeiture of
Performance Security.

24. FORCE MAJEURE.

Neither party shall be liable in respect of failure to fulfill its obligations, if the
said failure is entirely due to acts of God, natural calamities or catastrophe,
epidemics or disturbances or unforeseen event. Force Majeure shall not
include (i) any event which is caused by the negligence or intentional action
of a Party or by or of such Party's agents or employees, nor (ii) any event
which a diligent Party could reasonably have been expected both to take into
account at the time of being assigned the work, and avoid or overcome with
utmost persistent effort in the carrying out of its obligations hereunder.
Force Majeure shall not include insufficiency of funds or manpower or
inability to make any payment required for execution of services under this
Contract.

A Party affected by an event of Force Majeure shall immediately notify the
other Party of such event, providing sufficient and satisfactory evidence of
the nature and cause of such event, and shall similarly give written notice of
the restoration of normal functions as soon as possible.

25. SEVERABILITY.

Each of the provisions in this RFP are severable and distinct from the others
and if at any time one or more such provisions become invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining
provisions of this RFP shall not in any way be affected or impaired thereby.

26. ARBITRATION.
If any difference arises concerning this RFP or Agreement, its interpretation

on the payment to be made thereunder, the same shall be settled by mutual
consultations and negotiations. If attempts for conciliation do not yield any
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results within a period of 30 days, either of the parties may make a request
to the other party for submission of the dispute for decision by an arbitral
tribunal consisting of a Sole Arbitrator which shall be in accordance with the
provisions of Arbitration and Conciliation Act 1996, and by the mutual
consent of both the parties. The arbitration proceedings shall take place at
New Delhi and shall be conducted in English. The provisions of Arbitration
and Conciliation Act, 1996 and the rules framed there under and in force,
shall be applicable to such proceedings.

27. SUBMISSION OF BIDS IN RESPONSE TO THE RFP.

The Bid documents will be submitted online and shall be opened in front of
the selected bidders on the prescribed date and time and the laid down
criteria.

28. How to apply.

28.1 The bids shall be submitted online only at Central Public
Procurement Portal (Website: http://eprocure.gov.in/eprocure /app)

28.2 Manual bids will not be accepted.

(Manika Jain)

Additional Secretary (OIA)
Email: as.oia@mea.gov.in
Telephone: 011-24676210
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Annexure-I

(To be Signed and submitted by bidders on their letter heads)

Declaration regarding Acceptance of Terms & Conditions contained in the
Tender Document

To
Ministry of External Affairs (OIA-II Division)
Akbar Bhawan,
Satya Marg, Chanakyapuri
New Delhi - 110021
Sir,

I have carefully gone through the Terms & Conditions contained in the
Tender Document for the Selection of Partner for Ministry’s Scholarship
Programme for Diaspora Children (SPDC). I declare that all the provisions of
this Tender Document contained in the RFP, are acceptable to my
company/organisation.

2. I further certify that I am an authorised signatory of my

company/organization, and am, therefore, competent to make this
declaration.

Yours Truly,

Name:
Designation:
Company/Organisation:
Address:

23



Annexure-II

MEMORANDUM OF AGREEMENT
Between

MINISTRY OF EXTERNAL AFFAIRS (MEA)
GOVERNMENT OF INDIA
NEW DELHI

---------------------------------------------

This Agreement is entered into and made on this day of ................. between:

The President of India acting through Ms. Manika Jain, additional Secretary
(OIA), Ministry of External Affairs, Government of India with its office at
Akbar Bhawan, New Delhi — 110 021 (hereinafter referred to as MEA, which

expression shall, unless repugnant to the context, include its successors and
assignes) of the first part.

.......................................
.........................................

--------------------------------------------

AND WHEREAS, Government of India through “MEA” wants to formulate a
scholarship scheme for children of overseas Indians for their study in Indian
higher and technical institutions, excluding medical institutions and also
implement the Scheme so framed on turnkey basis.

Now, therefore, it is agreed between the parties as follows:
2. VALIDITY OF CONTRACT.

The contract shall be valid for three years i.e. for the Academic Years
2022-23, 2023-24 & 2024-25 and would be renewed thereafter for one more
year on the same rate, terms and conditions and with mutual consent of
both the parties.
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3.1

3.2

3.3

3.4

3.5

3.6

4.1

ROLE OF MEA.

Ministry shall notify a Nodal Person who will be coordinating and
communicating with with regard to smooth implementation of
Scheme.

Ministry shall convey the approvals of Scheme including financial
approval and plan of implementation.

Ministry shall notify to all concerned that is the Nodal
Coordinating Agency to facilitate the necessary assistance for
implementation of the Scheme.

Ministry shall arrange for necessary dissemination of information in
target countries through various Government channels including
Indian Missions such as placing the Scheme on website of Ministry of
External Affairs, Indian Missions, etc.

Ministry shall arrange for receipt of filled-in applications along with the
testimonials from prospective candidates, by concerned official of
Indian Missions in target countries and forward the same to as
per the time scheduled agreed.

Ministry shall provide required support for the necessary
documentation/certification, etc. to facilitate expeditious clearances by
other Government agencies.

ROLE OF NODAL AGENCY.

is engaged as the Partner for Scholarship Programme for
Diaspora Children (SPDC). The programme is an initiative of the
Government of India and is being organized solely by MEA. It is
essential that the operations of Partner and that of its associates,
sponsors and partners are completely above board. Thus, Partner shall
undertake to :

4.1.1 Use its best efforts to promote a positive image of SPDC.
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4.1.2 Refrain from carrying out promotional activities without the consent of
MEA and Intimate the same to the Ministry.

4.1.3 Refrain from engaging in any promotional activities that could be
interpreted as improper and/or cause embarrassment to the
Government or related agencies.

4.2 shall notify a Nodal Person who will be coordinating and
communicating with Ministry for smooth implementation of Scheme.

4.3 To remain local guardian of the students till the completion of their
respective courses.

4.4 Partner, while observing economy in cost, shall ensure that quality of
work is maintained as per the time schedule and as approved by MEA.

5. CODE OF CONDUCT.

W R o is engaged as the Partner for Scholarship Programme
for Diaspora Children. The programme is an initiative of the
Government of India and is being organized solely by MEA. It is
essential that the operations of Partner Agency and that of its
associates, sponsors and other partners are completely above board.
Thus, Partner Agency shall undertake to -

5.1.1 Use its best efforts to promote a positive image of SPDC.

5.1.2 Refrain from carrying out promotional activities without the consent of
MEA.

5.1.3 Refrain from engaging in any promotional activities that could be
interpreted as improper and/or cause embarrassment to the
Government or related agencies.

6. SCHEDULE OF PAYMENT.

6.1 After tender is awarded to successful bidder and an agreement is
signed between the Ministry of External Affairs and selected Partner
Agency, the Ministry shall pay the successful vendor as per following
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6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

depending upon the number of fresh eligible applications received,
selected applications and depending upon the number of students in
previous years batches. The said payment will be made on annual
basis following submission of documentary proof of disbursement of
scholarships to the students. Applicable taxes will also be paid.

Payment for Promotion of the Scheme’ will be paid on actual number
of eligible applications received.

Payment for ‘Scrutiny of applications’ will be paid on actual number of
applications scrutinized by the selected agency.

Payment for ‘Facilitation in calculating the admissible scholarship
amount and disbursement of scholarships to the institutions’ will be
paid on actual number of students to whom the scholarships are
disbursed.

Payment for ‘Monitoring the performance of the students, maintaining
the feedback of the Scheme and preparing of data of students’ will be
paid on actual number of students studying in second and subsequent
years of their course.

Pre-receipted bills shall be submitted in triplicate in the name of OIA-II
Division, Ministry of External Affairs, New Delhi. Payment will be made
in Indian Rupees only.

Bills so presented by Partner Agency shall be subject to verification by
independent auditors appointed by MEA. The bills/claims shall be
further subject to scrutiny of Pay and Accounts Office (PAO) of MEA.
Every effort will be made by MEA for expeditious settlement of bills.

MEA shall not make any advance payment to Partner Agency.

The Partner Agency shall submit their claim to MEA, along with their
details Partner Agency shall receive payments by ECS transfer to their
BCCOMNL R0, . cavcvwsvssmminie
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7. TERMINATION OF CONTRACT.

In case of failure in the performance of duties or premature termination or
breach of contract on the part of Partner Agency, the Partner Agency shall be
liable for every loss or consequential damage without prejudice to other
modes of recovery, and the cost of such loss/damage shall be recovered from
them as arrears of Land Revenue, or by any other procedure established by
Law.

8. PRECAUTIONARY MEASURES.

Partner Agency, while observing economy in cost, shall ensure that quality of
work is maintained as per the time schedule and as approved by MEA.

9. REPRESENTATION & WARRANTIES.

9.1 This Agreement is being executed herein on the basis of representation
including that:-

9.1.1 The persons executing this Agreement on its behalf have expressed
authority to do so, and, in so doing, bind the party thereto;

9.1.2 Performance of this Agreement does not violate any provision of law,
charter, regulation, or any other governing authority of the Party; and

9.1.3 Performance of this Agreement has been duly authorized by all
necessary corporate action and this Agreement is a valid and binding
obligation of parties, enforceable in accordance with its terms.

9.1.4 The partner agency is responsible for compliance with all laws
including the labour laws.

9.1.5 There is no employer and employee relationship between the MEA and
the partner agency. In case of any litigation initiated by the employees
of the Partner agency against MEA, Partner Agency agrees to indemnify
the MEA.
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10. NOTICES.

10.1 All notices to be given in writing by either Party shall be delivered by
hand or sent by registered post to the respective Party’s address
mentioned hereunder:-

Manika Jain

Additional Secretary (OIA)
Ministry of External Affairs
Akbar Bhawan, Room No. 916
New Delhi — 110 021

and

Mrl...'it...i.i.dl
Partner (Scholarship Programme for Diaspora Children (SPDC))

Or to such other address as either party shall at any time or from time
to time furnish in writing to the other Party, for the purpose of notice
hereunder.

13. PENALTY CLAUSE.

The penalty for non-completion of work/unsatisfactory works will not exceed
10% of the contract of such works and the total value of the penalty imposed
will not exceed 20% of the Contract Value in addition to forfeiture of
Performance Security.

11. SEVERABILITY.

Each of the provisions in this Agreement are severable and distinct from the
others and if at any time one or more such provisions become invalid, illegal
or unenforceable, the validity, legality and enforceability of the remaining
provisions of this Contract shall not in any way be affected or impaired
thereby.
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12. FORCE MAJEURE.

War, invasion, revolution, riots, lockouts, strikes, work shut down imposed
by Government acts or legislature or other authorities, act of God, which has
effect for more than 5 days and which shall directly or indirectly prevent
completion of the project within time specified in the Agreement, shall be
considered Force Majeure. Partners shall be granted necessary extension to
cover the delay caused by Force Majeure without any financial repercussions
or the MEA may issue revised guidelines or instructions.

13. ARBITRATION.

If any difference arises concerning this Agreement, its interpretation on the
payment to be made thereunder, the same shall be settled by mutual
consultations and negotiations. If attempts for conciliation do not yield any
results within a period of 30 days, either of the parties may make a request
to the other party for submission of the dispute for decision by an arbitral
tribunal consisting of a Sole Arbitrator which shall be in accordance with the
provisions of Arbitration and Conciliation Act 1996, and by the mutual
consent of both the parties. The arbitration proceedings shall take place at
New Delhi and shall be conducted in English. The provisions of Arbitration
and Conciliation Act, 1996 and the rules framed there under and in force,
shall be applicable to such proceedings.

14. AMENDMENTS.

14.1 RFP, or any subsequent changes thereof, shall form an integral part of
this agreement.

14.2 Any amendment, during the tenure of the Contract, shall be effected
after mutual discussion and agreement and shall be in writing.

15. ENTIRE AGREEMENT.

This Agreement supersedes all prior Agreements and undertakings, oral or
written, between the parties hereto with respect to the subject matter hereto.

“IN WITNESS WHEREOF the Parties have signed this Agreement, on the date
first above written”.
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Manika Jain

Additional Secretary (OIA)
Ministry of External Affairs
Akbar Bhawan, Room No. 916
New Delhi — 110 021

For and on behalf of the President of India

In presence of (1) WITNESS
(2) WITNESS
Designation
Address
For and behalf of .......c.ccvieercnseccacaraiaccssrsnsanss R
In presence of (I) WITNESS
(11) WITNESS
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