REQUEST FOR PROPOSAL (RFP) FOR SELECTION

OF A EVENT MANAGEMENT COMPANY FOR

KNOW INDIA PROGRAMME (KIP)
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Request For Proposal (RFP) for Engaging Services of a Company for
a period of 12 months for Organizing Familiarization Trips for
Indian Origin Youth under Know India Programme (KIP) of the
Ministry of External Affairs.

Tender No. OI-16016/02/20222-0IA-II dated 06.06.2022.

Time lines for the Request For Proposal

Sr. Item Date Time
No.

| ¥ Date of Announcement 06.06.2022 | 1700 Hrs
9. | Starting Date of Submission of bids 06.06.2022 | 1700 Hrs

3. | Date of Pre- Bid meeting for any | 16.06.2022 | 1500 Hrs
clarifications / explanation ‘

4 Last date of submission of bids : 27.06.2022 | 1700 Hrs

5 Date of opening of Technical Bid - 29.06.2022 | 1430 Hrs
Date of opening of Financial Bid and TBC TBC

6

the declaration of results subject to
further scrutiny of documents

Estimated Bid Value: Rs. 3.00 crore. Bid validity - 06 months.

Note : (i) The above mentioned time-line are tentative. The
Ministry reserves the right to modify the time lines on the grounds
of administrative exigencies. If any changes made by the Ministry
in the time-line, the same will be uploaded accordingly on CPP
Portal.

(ii) If any contradiction or ambiguity is noticed in any clause of
the Hindi and English version of this RFP, the English version of
the RFP will prevail.



1. INTRODUCTION.

Ministry of External Affairs organizes Know India Programme (KIP) to
introduce Indian origin youth (18 to 30 years of age) and familiarize
them with different facets of India, its cultural heritage, history,
economy and progress made by the country in various sectors. KIP
provides a unique opportunity for students & young professionals of
Indian origin to visit India and develop closer bonds with contemporary
India. KIPs are conducted every year, in partnership and coordination
with State Governments. Each KIP is of 21 days duration. The main
elements of Know India Programme are understanding India's political
system, economy, society, cultural heritage and development in various
sectors etc; interaction with students at University/College; visit to
places of historical importance; participation in cultural programmes;
visit to industrial sites; visit to a village; interaction with non-profit
organizations and meetings with senior officials in India.

2. OBJECTIVE.

The objective of this RFP is to select an appropriately qualified and
adequately experienced Travel Company, to act as the Service Provider,
who will enter into a Contract with the Overseas Affairs Division-II (OIA-
II) Division of the Ministry of External Affairs to organize Know India
Programmes (KIPs) to be held during Financial Year 2022-23.

3. SCOPE OF WORK.

The company would work under instructions and overall supervision of
the Additional Secretary (OIA), Ministry of External Affairs, New Delhi.
The Ministry plans to organize six (6) Know India Programmes during
Financial Year 2022-23 with the maximum of 40 participants in each
KIP. During the 21 days visit to India, participants will visit Delhi and
Agra. They will also visit to one or two Partner State(s) for a 10 days trip
to familiarize with that State(s). Among the various elements of visit, the

Company/ Service Provider will undertake following tasks with respect
to organizing KIPs:
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Arrange hotel accommodation (twin sharing basis in a 4 Star or
above category of hotel), local transportation (Volvo AC Coach),
boarding and lodging for KIP participants during their stay in
India; airport-hotel-airport transfer during arrival and departure
from India.

Arrange visit of the participants to places of historic, cultural,
industrial and tourist importance in India.

Facilitate meeting of participants with leadership of the
Central/State(s) as directed by Ministry.

Organize visit to a village or countryside for one or two days.

Arrange interactive sessions in premier universities/organization
in Delhi/Partner State(s).

Arrange cultural programmes showcasing India’s cultural heritage.

Ensure security of KIP participants and provide medical care as
per

requirement. A panel of hospitals to be identified by the service
provider to deal with urgent medical needs.

Bring any untoward incident during KIP with regard to safety,
security and health of KIP participants immediately to the
attention of Ministry of External Affairs.

Arrange concluding session for distribution of certificates of the
programme.

Coordinate with State Government to facilitate and arrange all
aspects of the visit to the State.

ELIGIBILITY CRITERIA.

The bidding company must be a registered travel company with
domain expertise in making travel, hotel and local logistic
arrangements.
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Note:

Bidder should have appropriate licenses like PAN, TIN, TAN, VAT,
GST/Service Tax Number etc. in their own name.

Bidder should be based in Delhi or have a branch office in Delhi.

Total turn-over of the bidder should be at least Rs. O1 Crore each
in the last three years.

The bidder should not have incurred losses in the last three years.

The bidding company must have experience of at least 3 years in

arranging travel, logistic support etc for foreign nationals visiting
India for tourism or business.

The bidder shall not have been blacklisted by any of the
Departments/ Ministries/ Organization of the Government of
India.

The bidder shall not have any criminal proceeding pending/in
progress in any court of Law/Forum.

The bidder shall not have been expelled/terminated on a project
for default by any Organisation/Government Departments.

The bidding Company should demonstrate its capacity to handle
more than six KIPs if required.

Sub-contracted or subletting job in the name of the bidder will not
be permitted. The agency which has the work order shall only be
considered for this purpose and would execute the contract
directly. Also, bids submitted by separately incorporated vendors
by way of formation of a Joint Venture (JV) or Consortium will not
be considered.

Relaxation/Exemption to MSMEs/Startups/SHGs regarding

turnover and experience will be granted as per extant government
guidelines.



5. TECHNICAL AND FINANCIAL BID.

The term of Contract will be, as per provisions indicated in the
succeeding paragraphs, on the basis of two-tier tender process
consisting of Technical Bids and Financial Bids. Eligible Bidding
Companies are invited to submit detailed Technical and Financial bids
for organizing KIPs in accordance with RFP. The terms and conditions of
the bidding documents are given below:

5.1 TECHNICAL BID DOCUMENTS.
5.1.1 Certificate of Incorporation.

5.1.2 Memorandum and Articles of Association.
5.1.3 Shareholders' Agreement in case of Limited Company.

5.1.4 Duly signed board resolution(s) authorizing the person signing the
proposal to sign on behalf of the organization.

5.1.5 Company/organization registration certificate, valid Service Tax
registration certificate and Permanent Account Number (PAN)
issued by the Income Tax department. (Copy of each registration
should be provided).

5.1.6 Attested copies of the company’'s annual reports of last three
years.

5.1.7 Documents certifying the similar events organized and number of
foreign nationals handled by the bidder in last three years.

5.1.8 Documents certifying the staff employed in the company.
5.1.9 Bidder should submit an undertaking that he has not been black

listed by any Govt. Dept. / Agency in India and that the services
being quoted have not been rejected similarly.



5.1.10 Documents regarding the experience of at least 3 years in
arranging travel, logistic support etc for foreign nationals visiting
India for tourism or business.

5.1.11 Balance Sheet and Profit and Loss accounts of his/her firm/
company, for the last 3 years, i.e., 2018-19, 2019-20 and 2020-21.

5.1.12 Copies of Income-tax returns of last 3 years, i.e. 2018-19, 2019-
20 and 2020-21.

5.1.13 Organization Profile.

Note: Ministry also reserves the rights to call for additional information
from the bidders.

5.2 FINANCIAL BID DOCUMENT.

5.2.1 Bidders are advised to quote their rates against the required
services in the Financial Bid document (BOQ file).

5.2.2 Arrangements like accommodation, food, transportation, guide etc
in the Partner State(s) is the responsibility of the respective State
Government. If the above arrangements are not provided by the
Partner State then Event Manager has to make these
arrangements on the quoted rates which will be payable by the

Ministry to the Event Manager. The rate shall be applicable in all the
State(s).

5.2.3 Protocol/LOs from State Government / Security Escort where
required to be provided by the State Government.

5.2.4 Travel expenditure by Air / by train / by road from Delhi to
partner State(s) and back to Delhi for 40 Participants would be
paid as per actuals. For the purpose of air-tickets, if required,
must be done through government approved agencies only, viz.
M/s Balmer & Lawrie, M/s Ashoka Tours & Travels and M/s
IRCTC as per extent government regulations in this regard.

5.2.5 Contingency charges includes Photo Badges for participants, entry
tickets for monuments, E-bus service at Taj Mahal, Taxi charges



for transportation of ailing participants to hospitals/Lunch for
ailing participants and any other emergent expenditure etc. would
be paid on actual.

5.2.6 Programme provider fee mentioned in the financial bid document
(BOQ file) will be proportionately reduced if number of participant
is less than 40 in each KIP group.

5.2.7 Payment for additional services beyond to prescribed in this RFP
will be paid as per mutual consent of the parties.

6. EARNEST MONEY DEPOSIT/BID SECURITY.

Bidders are required to submit bid Security of Rs 8,00,000 (Earnest
Money Deposit) without which ‘Financial Bid’ will not be opened. The bid
security shall be submitted in the form of Accounts Payee Demand
Draft in favour of Pay and Accounts Officer (PAO), Ministry of External
Affairs, payable at New Delhi. The bid security will also be accepted in
the form of Insurance Surety Bonds, Account Payee Demand Draft,
Fixed Deposit Receipt, Irrevocable Bank Guarantee from any of the
nationalized banks in an acceptable form in favour of PAO, Ministry of
External Affairs. Bid security of the unsuccessful bidders would be
returned within 30 days of finalization of Technical Evaluation Report.
Relaxation/Exemption to MSMEs/ Startups/SHGs against submission of
EMDs will be granted as per extant government guidelines.

7 SUBMISSION OF BIDS.

7.1 The offers/bids may be submitted online on Central Public

Procurement (CPP) Portal at
https://eprocure.gov.in/eprocure/ app. Only online bids are
accepted.

7.2 Any wrong/false information given in this regard may lead to

cancellation of the claim/ eligibility of the prospective Event
Manager.

7.3 The last date of submission of bids is 27.06.2022.



8. PRE-BID MEETING.

A pre-bid meeting will be held on 16.06.2022 at 1500 Hrs to clarify
issues if any related to tender documents for all prospective bidders at
Conference Room, 9" Floor, Akbar Bhawan, Chanakyapuri, New Delhi.
The Ministry reserves the right to modify the time lines on grounds of
administrative exigencies which will be informed on CPP Portal.

8, OPENING OF BID.

The bids shall be opened at Ministry premises in the presence of the
members of Tender / Selection Committee will be constituted in this
regard and bidders or their authorized representatives who choose to
attend the opening of bids. Authorized representative with authority
letter on the letter head of bidding company duly signed by the bidder
only will be allowed to attend. The technical and financial bid would be
opened on 29.06.2022 at 1430 Hrs and 04.07.2022 at 1430 Hrs &
subsequent date in conference hall, 9% Floor, Akbar Bhawan,
Chanakyapuri, New Delhi-110021. In case the above dates of opening of
tender is declared a holiday for unexpected reasons, the tender shall be
opened same time on the next working day.

10. EVALUATION OF BIDS & AWARDING OF CONTRACT.
10.1 EVALUATION OF TECHNICAL BID.

A duly constituted Tender Evaluation committee will evaluate the bids.
The Technical Bids will, in the first instance, be examined to ascertain
fulfillment of eligibility criteria and submission of required documents.
Evaluation will be based on documentary evidence submitted by the
bidders with respect to pre-qualification /evaluation/selection criteria.

Each responsive proposal will be evaluated out of maximum of 100
marks as per following criteria:



Profile of the Agency (Maximum Marks 100):

Er. tDescription of each evaluation criteria Marks
o.
() [Past Experience in work of similar nature; 30
Bidder with experience of above 10 years - 30 Marks
Pidder with experience of 6 to 10 years - 25 Marks
Bidder with experience of 3 to 5 years - 22.5 Marks
(i) Turn-over; 30
Bidder with turnover above of Rs. 5 crore -30 Marks
Bidder with turnover from Rs. 3 to 5 crore — 25 Marks
idder with turnover equal to Rs. 50 lakh crore or above but less
han Rs. 3 crore - 22.5 Marks
(iii) |Number of staff employed on the payroll of the company; 20
15 Marks for 10 to 15 employees
18 Marks for 16 to 20 employees
20 Marks for above 20 employees
(iv) Number of events of value not less than Rs. 50 lakh| 20

onducted in last 3 years;

i) For 3 to 5 events of value not less than Rs. 40 lakh conducted
in last 3 years: (15 marks)

ii) For 6 to 8 events of value not less than Rs. 40 lakh conducted
in last 3 years: (18 marks)

ii) For 9 or more events of value not less than Rs. 40 lakh
r:onducted in last 3 years: (20 marks)




A minimum score of 75 points would be required to qualify for the
opening of Financial Bid.

A Proposal shall be rejected at this stage if it does not respond to
important aspects of the RFP.

10.2 EVALUATION OF FINANCIAL BIDS.

FINANCIAL BIDS OF ONLY THOSE BIDDERS WHO MEET THE
TECHNICAL CRITERIA WOULD BE OPENED. The Financial Bids of
the technically qualified bidders will be evaluated and the bidder who
will quote the total lowest quote will be awarded the contract.

10.3 The contract shall be awarded on the basis of the lowest rate quote.
L1 will be decided on the basis of sum total of all items in BOQ.

10.4 If a firm quotes NIL charges/consideration, the bid shall be treated as
unresponsive and will not be considered.

10.5 If two or more bidders have offered the same rate, the bidder
scoring higher marks at technical stage shall be awarded the contract.

10.6 During the period, no request for increase in quoted rates shall be
accepted under any circumstances.

11. CONTRACT PERIOD.

11.1 The successful bidder will enter into an agreement with Overseas
Indian Affairs-II Division, Ministry of External affairs (draft
agreement is attached as Annexurel). The period of contract will
be valid for 12 months from the date of award of contract and
this may be extended up to further 12 months on same rate, terms
and conditions and with mutual consent of both the parties.

11.2 In case services of the Company/Event Manager is found
unsatisfactory on account of laxity in KIP management and
feedback received from KIP participants their services may be



terminated immediately without any advance notice. MEA reserves
the right ofmaking appraisal of the services of the Event Manager.

11.3 The Ministry has the right to terminate the contract if during the
review process, it is found by Ministry that the services rendered
by Service Provider/Event Manager did not meet the standards of
quality and efficiency of the services expected of the Service
Provider/Event Manager as per the RFP.

12. PERFORMANCE SECURITY.

Performance security is also required to be submitted by the successful
bidder awarded with the contract irrespective of its registration status
etc. Performance Security will be about 3% of the contract value.
Performance security may be furnished in the form of an Account Payee
Demand Draft, Fixed Deposit Receipt from a nationalized bank, Bank
Guarantee from a nationalized bank in an acceptable form in favour of
Pay and Accounts Officer, Ministry of External Affairs, Akbar Bhawan,
New Delhi. Performance security should remain valid for a period of 60
days, beyond the date of completion of all contractual obligations of the
successful bidder including warranty obligations.

13. MODE OF PAYMENT.

13.1 Payment against bill/Invoice shall be released only after execution
of the order and the quality of the services are found to the
satisfaction of MEA.

13.2 Payment will be made direct to the supplier through NEFT/RTGS
or through A/c payee cheque. No request for other mode of
payment will be entertained. payment will be made to the Bidder
on a pro rata basis, wherever applicable,

13.3 No advance payment will be made in any case.
12. PENALTY CLAUSE AND FORCE MAJEURE.

12.1 Refusal or inability or delay or any false statement by the
successful bidder to supply all deliverables as per scope of work at
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the contracted rate may result in termination of the contract and

forfeiting of EMD/PS/revoking of Bank Guarantee as well as

disqualification of the bidder from participating in future tenders.

The penalty for non-completion of work/unsatisfactory works will

not exceed 10% of the contract value of such works and the total
value of the penalty imposed will not exceed 20% of the Contract

Value in addition to forfeiture of Performance Security.

Ministry may consider relaxing the penalty and delivery
requirements, as specified in this tender Document, if and to the
extent the delay in performance or failure to perform its obligations
under the contract is the result of a Force Majeure.

Force Majeure is defined as an event of effect that cannot
reasonably be anticipated such as natural disasters, act of states,
the direct and indirect consequences of wars (declared or
undeclared), hostilities, national emergencies, civil commotion and
strikes at successful bidders’ premise, etc.

CORRUPT OR FRAUDULENT PRACTICES.

It is expected that the bidders who wish to bid for this tender have
highest standards of ethics.

Ministry shall reject bid if it determines that the bidder
recommended for award has engaged in corrupt or fraudulent
practices while competing for this contract.

Ministry may declare a bidder ineligible, either indefinitely or for a
stated duration, if it at any time determines that the bidder has

engaged in corrupt and fraudulent practices during the execution
of contract.

SETTLEMENT OF DISPUTES AND ARBITRATION.

All disputes, differences and questions arising out of or in any way
touching or concerning this Request for Proposal (RFP) or subject
matter thereof or the representative rights, duties or liability of
the parties shall first be resolved through consultation. If the
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issues raised remain unresolved even after 30 days, either party
may refer the matter to arbitration.

The arbitration shall be in accordance with the Arbitration and
Conciliation Act, 1996. The arbitrator shall be entitled to extend
the time of arbitration proceedings with the consent of the parties.

No part of the Request for Proposal (RFP) shall be suspended on
the ground of pending arbitration proceedings.

The decision of the arbitrator shall be final and binding on the
parties.

GOVERNING LAWS.

This shall be construed and governed by the Laws of the India and the

parties hereby submit to the exclusive jurisdiction of the Delhi Courts of
Law for any interim reliefs.

16.

16.1

16.2

16.3

16.4

16.5

GENERAL TERMS AND CONDITIONS.

Mere submission of bid, shall not confer any right whatsoever on
the submitting entity.

The RFP shall remain valid for a period of 6 months from the date
of publication of RFP.

It shall be obligatory on part of the submitting entity to furnish
any further information as may be sought by Ministry.

Incomplete proposals are liable to be rejected.

The Ministry, may in its discretion extend the last date for
submission of the bids and such extension shall be binding on all
the Bidders. Addendum/Corrigendum, if any in this regard, will
be published on the Ministry of External Affairs’ website and
Central Public Procurement (CPP) Portal.



16.6

The Ministry reserves the rights to reject any bid without assigning
any reasons. The decision of the Competent Authority in this
regard shall be final and binding on the parties concerned.

16.7 The Service Provider should be directly involved in providing

16.8

16.9

services in organizing KIPs and should not outsource this
responsibility to another company or partner on a royalty or
commission basis or any other such arrangement. If such an
arrangement is noticed, the Ministry has the right to terminate the
Contract, en-cash the bank guarantee for premature termination
of contract and impose a future ban against taking part in the
tender process.

The company should have financial capacity to organize this
programme and making advance booking of hotels, foods, air
tickets, rail tickets and transportation cost etc for the participants.

No additional payment to Escorts for travel (within Delhi, Delhi to
Partner State and in Partner State), food, accommodation and
others would be paid.

16.10 If local hospitality being provided by the hosting State the services

required from the EMC, would be proportionately reduced.

16.11 The number of events and participants are not binding upon the

Ministry and there is no guarantee of minimum order to be placed
on the bidder during one year duration from date of award of
contract.

16.12 Bids should only be submitted online through e-procurement

model (CPPP).

/

A

(Manikg Jain)

Additional Secretary (OIA)
Email: as.oia@mea.gov.in
Telephone: 011-24676210



DRAFT AGREEMENT
Between

THE MINISTRY OF EXTERNAL AFFAIRS

And

PARTNER

This Agreement is made on this ..... day of........ 2022 between the
Ministry of External Affairs and PARTNER for conducting of Know India
Programmes (KIPs) of the Ministry during the Financial Year 2022-23.

The President of India acting through Ms. Manika Jain, Additional
Secretary (OIA-1I), Ministry of External Affairs, Government of India
having office at Akbar Bhawan, New Delhi 110021 (hereinafter referred
to as MEA), which expression shall unless repugnant to the context,
include its successor in office and assigns) of the First Part

And

PARTNER, a destination management company having its office at
India (hereinafter referred to as ), which expression shall
unless repugnant to the context, include its successors, administrators

and permitted assigns of the Other Part, hereinafter collectively referred
to as Parties.

WHEREAS MEA has decided that Know India Programme (herein
referred to as (KIP) be undertaken through an Event Manager.

AND WHEREAS PARTNER, a premier Industry organization with
offices overseas, more than institutional partners all over the world
and offices all over India has represented to have the necessary

infrastructure and capacity to organize and run the KIP in a professional
manner;



AND WHEREAS the Parties are desirous to reduce into writing their
respective roles, duties and liabilities in this regard;

The Parties Hereby Agree as under:
1. OBJECTIVES OF KIP. The objectives of KIP shall be:

()  To introduce youth of Indian origin to the culture, heritage,
history, economy and development of India

(i) PARTNER shall exercise due diligence in ensuring that
expenditure is incurred is as per the Tender Bid for Know
India Programmes.

1. TERMS AND CONDITIONS.

1.1 PARTNERshall act as an event manager of MEA and as host
institution with effect from date of signing of Agreement with full
power, authority and responsibility to set up the working of KIP.
PARTNER is hereby fully authorized to do and perform all such
lawful acts and deeds subject to this Agreement, as deemed
necessary and expedient for the purpose of internationalizing KIP
to meet the defined objectives.

1.2 PARTNER shall ensure that the operational cost to be shared by
MEA does not exceed the approved budget. (as per quotation
submitted).

1.3 PARTNER shall brief MEA on the preparatory arrangements for
setting up the KIP on a regular basis.

1.4 PARTNER shall be responsible for coordinating the entire
operation of the KIPand will be the single point of contact for MEA.

1.5 PARTNER in association with MEA shall be responsible for giving
adequate publicity to the KIP through Overseas Offices ans also
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through various channels like social media etc as and when
required.

The scope of the Agreement may be enlarged or reduced by mutual
consent of the Parties in writing.

VALIDITY OF AGREEMENT.

The Agreement shall be effective from the date of its signature and
valid till and may be renewed thereafter at the sole
discretion of the MEA.

RESPONSIBILITIES OF MEA.

MEA will assist by way of writing necessary letters to the
concerned authorities for getting government clearances, if
required.

Payment of the bills by the MEA as per quote submitted will be
within a reasonable time.

The schedule of KIP during 2022-23 (List of KIP participants and
their schedule of arrival and departure) will be provided by MEA to
PARTNER.

RESPONSIBILITIES OF PARTNER.

Overall coordination and to undertake KIP in the agreed manner
as per the terms of tender/ document.

Ensure that the KIP shall be operated smoothly and successfully.

Be the coordinating link between MEA on one hand and the State
Governments on the other.

Ensure smooth travel, stay and other logistic arrangements of KIP
in New Delhi and partner states if not provided by the state
governments.



4.5.

4.6.

4.7.

4.8

5.1

5.2

6.1

Submit the bills to the MEA as per the quote within a reasonable
time/stipulated time.

PARTNER will follow other terms and conditions described in the
RFP (Request for proposal document).

PARTNER will prohibit assignment of the responsibilities under the

Agreement to any third party without the express consent of the
MEA.

PARTNER, while observing economy in cost, shall ensure that
quality of work is not compromised.

CODE OF CONDUCT.

PARTNER is engaged as Event Manager for operating KIP. The KIP
Is an initiative of the Government of India and is being established
solely by MEA. PARTNER shall undertake to:

(i) Use its best efforts to promote a positive image of KIP.

(ii) Refrain from engaging in any promotional activities that
could be interpreted as improper and /or cause
embarrassment to the Government, or related agencies.

In all its dealings on KIP, the PARTNER shall follow the arm’s
length principle.

FINANCIAL IMPLICATIONS.

The Ministry will pay PARTNER the agreed sum for its role in KIP
as per quote submitted in response to the Tender (on pro-rata
basis). This will be in terms of fixed fee for any branch of
PARTNER providing the service on an actual basis rather than
having a cascading effect. (As per Tender).



6.2

7.2
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82

The arrangement will be in the mode of that with an Event
Manager and there shall be the spirit of cooperation rather than a
profit making exercise.

BILLING AND PAYMENT.

7.1 MEA shall make the payment to PARTNER as per the quote
submitted (on pro rata-basis). However, the payment shall be
made after the examination of the bills submitted by PARTNER
along with the statement of expenditure.

The accounts of the expenditure on the KIP shall be maintained in
the manner prescribed by MEA in a transparent manner.

PARTNER shall be solely responsible for making all payments
including stay of participants, their internal transport including
air fare etc. of all the hiring charges for running the KIP. MEA
shall not be responsible for any act or omission and commission of
PARTNER in this regard.

The Management/Programme provider fees plus applicable taxes
indicated in the financial bid would proportionately be reduced if
number of participants is less than 40 in each KIP.

TERMINATION OF CONTRACT.

In case of failure in the performance of duties or premature
termination or breach of contract on the part of PARTNER,
PARTNER shall be liable for every loss or consequential damage
and without prejudice to other modes of recovery, the same shall

be recoverable from Party through the procedure established by
Law.

MEA or PARTNER may terminate this Agreement at any time
giving 30 days prior notice in writing. However all ongoing projects
shall be completed even after the termination of the Agreement

and PARTNER will be paid by MEA as per terms in Tender
document.



9.

10.

10.1

10.2

REPRESENTATION & WARRANTIES.

This Agreement is being executed hereto on the basis of each of
the Parties representation that:-
() The persons executing this Agreement on its behalf
have express authority to do so, and, in so doing, bind the
Party thereto;

(i) Performance of this Agreement does not violate any
provision of law, charter, regulation, or any other governing
authority of the Party; and

(iii) Performance of this Agreement has been duly authorized by
all necessary corporate action and this Agreement is a valid
and binding obligation of Parties, enforceable in accordance
with its terms.

PERFORMANCE SECURITY.

A performance security is required to be submitted by the
successful bidder awarded with the contract irrespective of its
registration status etc. Performance Security will be Rs
(about 3% of the contract value). Performance security may be
furnished in the form of an Account Payee Demand Draft, Fixed
Deposit Receipt from a nationalized bank, Bank Guarantee from a
nationalized bank in an acceptable form in favour of Pay and
Accounts Officer, Ministry of External Affairs, Akbar Bhawan, New
Delhi. Performance security should remain valid for a period of 60
days, beyond the date of completion of all contractual obligations
of the successful bidder including warranty obligations. .

In case services of the Event Manager is found unsatisfactory on
account of laxity in KIP management and feedback received from
KIP participants their services may be terminated immediately
without any advance notice. MEA reserves the right of making
appraisal of the services of the Event Manager.



10.3 The Ministry has the right to terminate the contract if during the

ek,

12.

13.

review process, it is found by Ministry that the services rendered
by Service Provider/Event Manager did not meet the standards of
quality and efficiency of the services expected of the Service
Provider/Event Manager as per the RFP.

NOTICES.

All notices to be given in writing by either Party shall be delivered
by hand or sent by registered post to the respective other Party's
address mentioned hereunder :-

Section Officer (Overseas Indian Affairs-II)
Room No. 1025

Ministry of External Affairs

Akbar Bhawan,

New Delhi-110021

Mr.

Designation

PARTNER

Or to such other address as either Party shall at any time or from
time to time furnish in writing to the other party, for the purpose
of notice hereunder.

SEVERABILITY.

Each of the provisions in this Agreement is severable and distinct
from the others and if at any time one or more such provisions
become invalid, illegal or unenforceable, the validity, legality and
enforceability of the remaining provisions of this Contract shall not
In any way be affected or impaired thereby.

PENALTY.



13.1

13.2

14.

14.1

15.

16.

Refusal or inability or delay or any false statement by the
successful bidder to supply all deliverables as per scope of work at
the contracted rate may result in termination of the contract and
forfeiting of EMD/PS/revoking of Bank Guarantee as well as
disqualification of the bidder from participating in future tenders.
For any kind of delay in adhering to the time schedule or
substandard work, the amount of penalty would be decided by
OIA-II Division of the MEA at its own satisfaction.

MEA may consider relaxing the penalty and delivery requirements,
as specified in this tender Document, if and to the extent the delay
in performance or failure to perform its obligations under the
contract is the result of a Force Majeure.

FORCE MAJEURE.

War, invasion, revolution, riots, lockouts, strikes, work shut down
imposed by Government Acts or legislature or other authorities,
Acts of God, which has affect for more than 5 day and which shall
directly or indirectly prevent completion of the project within time
specified in the Agreement, shall be considered Force Majeure.
PARTNER shall be granted necessary extension to cover the delay
caused by Force Majeure without any financial repercussions or
the MEA may issue revised guidelines or instructions.

NO PARTNERSHIP.

The word Event Management has been used in this agreement in
its generic sense for a common purpose and not in its literal or
legal sense. Nothing in this Agreement shall be construed to
constitute a partnership or agency between the Parties and the
PARTNER shall not make any assurance, promise or covenant nor
shall hold itself out as competent to do so on behalf of the MEA nor
shall pledge the credit of the MEA for any transaction in relation to
this Agreement.

NO EMPLOYMENT.



17.

18.

19.

Nothing in this Agreement shall constitute an offer or assurance of
employment of any nature whatsoever to the PARTNER or any
person employed by or under it for this Agreement .

WAIVER.

Neither the failure of either Party to insist on any occasion upon
the performance of the provisions of this Agreement nor time or
other indulgence granted by a Party to the other Party shall be
treated or deemed as waiver of such breach or acceptance of any
variation or the relinquishment of any such right thereunder.
Waiver by either Party of any default by the other Party in the
observance or performance of any provision of this Agreement shall
not operate or be construed as a waiver of any other or subsequent
default or of other provisions of or obligations under this
Agreement nor shall affect the validity or enforceability of this
Agreement in any manner.

NO THIRD PARTY BENEFICIARY.

The Agreement is for the benefit of the parties and no third party is
beneficiary of the Agreement.

ARBITRATION.

If any difference arises concerning this Agreement, its
interpretation on the payment to be made thereunder, the same
shall be settled by mutual consultations and negotiations. If
attempts for conciliation do not yield any results within a period of
30 days, either party may submit the dispute to arbitration by an
arbitral tribunal consisting of a Sole Arbitrator. The legal seat of
the arbitration shall be New Delhi and the arbitration proceedings
shall also take place at New Delhi and shall be conducted in the
English language. The provisions of Arbitration and Conciliation
Act, 1996 (or any statutory modification thereof) and the rules
framed thereunder and in force shall be applicable to such
proceedings. Notwithstanding the pendency of any dispute, the
MEA may require the PARTNER to continue to perform its
obligations under the Agreement as Event Manger.



20. AMENDMENTS.

20.1 Any amendments, during the tenure of the Contract, shall be
effected after mutual discussion and shall be in writing.

20.2 In case of any disputes, the courts in Delhi shall have jurisdiction.

20.3 IN WITNESS WHEREOF the duly authorized representatives of the
Parties have set their hands and seals on the day and year first
above written.

21. INDEMNIFICATION.

In case of loss caused to the MEA by act or omission of the event
manager.

Ms. Manika Jain
Additional Secretary (Overseas Indian Affairs)

Ministry of External Affairs
Akbar Bhawan,
New Delhi-110021

For and on behalf of the President of India

In presence of 0] WITNESS
(1) WITNESS

Mr.

President & CEO

PARTNER

For and on behalf of PARTNER

In presence of (D WITNESS
(IT) WITNESS
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faewr #areg & HRA B S SRIpH (ST & aid WRAH qa & garsit & g
=g arTsii & SIS 8 12 HIg @t 3@t & fore fh=dt Su-t ot arei & foe uwara &1
SRIY (IRUE)

fAfaer T@Im 3Neg-16016/02/2022-33MST- 11 fATE06.06.2022

UTd & SRIY & fore gug-fian
%9, g fei® qHY
1. [ovon et fafdy 06.06.2022 1700 9
2. (Siferai URgd = Bl URfH fAfy 06.06.2022 1700 S
o [ wdimRo AR & fog sief-ud da 16.06.2022 1500 T
L erfafy
4 |Siferal ugd o=A ot sifag fald 27.06.2022 1700 &1
5 [ dH-id! Sid @i ot fafy 29.06.2022 1430 91
5 faxiig St @iem & fafY 3R gxmasil &t fufva fear e | Fuifa foea
MY S & Sregef= ufkoma} &) g S8
ST Sl G&: 3.00 HRIS U il B de€T- 06 HIE

fewoft: (i) Swied gwa-iwT sHfaw €1 Wy &1 URINIAE TS ars & SMUR W
g a1 Bt A=Na $A BT fUGR GRidd 8 | HATed gRT G9a-HiaT § dedar feu
T fadt oft uftad= & Wit uide wr eruets fasar smem)

(i) af¢ 39 UG & AT SFRIY (RTEUY) & FY Td 3ivieht dwmur & fosdt ot W &
P fFARIUTHIT 34T Ry dr Uil Sl 8 df SRUw Ul &7 sl T¥pur AT gRT |

1. UdIaAr

faq=r HaTera YR 9@ & gatait (18 T 30 A BI 3MTY) I YR & AN TgQal, THD! TRP D
faRTerd, sfaem, sidegaw SiR faftid &= & <=1 gR1 &1 715 wifd ¥ aRkfad R & e uRa &)
ST PRIPH (M) SR HRAT g1 HIHRU HRA I & SHI 3R JaT QNI Bl
YR B AT B 3R JHBIE HRA & 1Y g8 Fae §9H BT T 33T AR U ol g
I BRI & Y HINERT 3R JHGT & AR Uiay HHIS HT S fhar oral g1 Tdi®
FHameut 21 a1 @t 3@fY BT 81 HRA B S BRIHH, & T dd HRA B JISHIdd TR,
SR, A, Wi faRmd SR fafte &3t & faem snfe &1 sifisH §; fayfaeraaaias
# B & WY T4, UAEING Agd & WMl & 6T, iRpidd Hriwdl 8 yiieR!; shefiie
RAl S AET; TH TMd S AET, IR-ATHSHRI WS & 1 9 R YR § IRy el & ar
I3 HRAT G




2. S&xd

39 ARUGU BT IL¥T I YSIdl & ¥ § B H1 & fow T IRd 9 3R w0 3
SFIHTT T HUN HT TG99 BT 6, Sl faxiTT aY 2022-23 & SR AT fbY oH a1, YR
1 ST SRIBHI, (B3MTSUN F MSH P AT faewr damerd & Jardt ArHa U1 (3NSTST-11)
& 1Y 3IEY B

3.  or-aF

HU, TG TG (3NSMST-2) fager Harer, =7 et o Fa=I ofk TF uddemn & siavia o
ST | AT o1 Ao faxfta af 2022-23 & SR B8 (6) YR B M1 HRIHH TR HA
31 g, o ud® FHansht # if¥ear 40 ufaurht 811 21 & &t YRa g & SR ufaurh
feeel 3R 3MRT ST 3 T 31yaT of HifieR Ied (reul) ¥ uRfd 89 & forw 10 faat &1 gRt
BN | HU/ATT UeTdT T & fafid sRe! H, Hrstt & e T Yefdd fuferfad o s

31 Blcd AN (Bled Bl 4 WR T I9Y JW B uit F fgHIRiar smurR W), i uRagH
@l T HH), YR H I8 & RE FH3msut gfayial & i HieH iR sma o
AR HAT;, HRA F S 3R TR & SR 8T8 3fS-8lcd-gdls 318 Pl IRl
S

32  Ufauifrd & YR # Uaeie, Sieias, siefie ok tdes Hed & M & a1 HI
AR HAT|

33  THCY & FERIR Iy & A3l & I1Y UfaHIAE) &1 96 Jax BTl
3.4 TS rql fedl & fore forsdt Tia a1 Ureiior a1l &t A/ &7 SRS BT
35 fawiiHrieR I/l & Ug fayfaeeri/aiTeT § 3id.HdTg il o1 el B
36 YRd D IRPID [ORd Pl YafRid Hd gU ARSBIaDH BRIHH! DI TR HAT|

37 PHofgHl Ui 3 JRE&M YT H1 3R HTIHAIER (el S@HT TaH di |
T UeTdT debTd fRfean sravadmarsii ¥ fAueq & faw srgdrell & O9d &1 fafed &)

38  HOMRUl b GRM, B3R AU B FREM, JRET SR WA & day T fpalt ot oifig

gl B STHBRI f[AGR HATag &l dabid ol
3.9 HTPHH & YHIU-UF] & fAd0T & feu JHTIT TF &1 Ia=IT HAT

3.10 o9 &t IEl & Gt ueqstt B IH SR TaRYd B & AU I WMBR & 1Y H-aG
RO BT

4, UIEGLE 16 )

41  SIicrEl HUH USligd Hut g A1ey forge! I, gled SR RIF dffviiRed saaRT
DR H [IRIvT Bl

42  Sicicral & A H U4, &7, ¢, de, Jar R AR Sfe S Iugad A g dTfeu|
43 drdiardr fecd & fRyd g arfee a1 fecedl & Ueb wran sraferd g1 amfe Ul

44  TUBA T a6 F A BT Hd PRIOR HH F HH 01 FRIS S0 g 16T

45 e & Usd dF au J $I5 Jea ol g8l




4.6

4.7

4.8

4.9

4.10

4.11

Siderar HU-t & Ted I WUR & folt HRA 3 arat faezft amiet & faw amr,
ATTIRee TRl TS BT TR B BT YAdH 3 T4 HI 3IHT 511 A1BT|

a%ﬂgmﬁwww%%sﬂlﬂmmmm@mmwwﬁmﬁm
|

aﬁﬂ%ﬁ,%ﬁ@%ﬁm%ﬁ DI MRS FRIaE! dfeasmt T8 gt
|

Sicfiera &1 fodt W SeAReR furt gR1 9@ & fou el ufaeen 9
freerTRya e =76t fasan mran g anfgul

TS TS W SIAGIAl HU- Bl T8 I AP BT BT BT G DT 30T &HdT
B U= &A1 I

Sicierdl & AF W $I P IU-Afdal a1 FAT B DI 3HN gl grit | 59 I &
fore paa It Tt W foaR fvar S e UM R 3w § 3R 98 Ude U I 39
3geY Bl FTfad | A1y g, T Wgad STH (Sdh) I HYICTH & M6 & HiehH I
3ferT ¥ e fagharsil GRT TR &1 115 aiferdl R foaR Ta fsar s

feoquft: THTaEHE ReTé sru/TauEsT Bl T iiaR 3R Srya & Tay I Rumd/ge Aeel WaR)

5.

feamfcen & SR &t sl

oot SR fa<iia sieft

3ad! IREmw! & Ay Urauml & SuR el & safy de-ia! Sifedl sk faxita aifeal 9
gad fg-wRig fAfaar ufear & SmuR W ghfl aig Sicliardr Sa-al & RTHU & TR
PHIMUT AT HRA 8q [axgd dadb-at 3R faxiia siferat s w3 & g smfAd far ST g
et TEdaS & | 3R o IR 7

5.1

5.1.1
5.1.2
5.1.3
5.14

5.15

5.1.6
5.1.7

5.1.8

dH-I! Sielt gxaradw

T TETo-u |

TRT & Sfafad Td [

faftics &u-t & Ame d RaUR®! &1 R |

URATd TR GXI1&R B a1l Afdd ! T3 B 3R Y g&IER HRA b U sifdipd HA
arer fafdad g 96 ddhed|

UG UoiIeh =0T THTUT U, 3¢ AT R Uoiich0T JHTUT U 3R IHR AU gRT SR
YTt W1 TS (BF) (TP Usitep0T 1 Ufd IS &t St A1fgu) |

HUH 1 TS i aul 1 aities RUIE &t weaiud gl

fUwd = auf 7 Siefierdr grT smafSa foeu 7T gam SrieA! iR yefdg faewh amiet
P T Y YAHTOMT B dTdd ST |

HUHT T HTIR HHATRAT I YHTOIT B aTdl SIdTaol |




5.1.9 diciierdl & U ao--UF o1 8N 6 I8 YR H forddt +ff TRt faurmaeid gRT saies
foree =161 fopam T § SR ST IRE SgYd 1 o1 X! Aarsil dI SRABR gl a1 T B |

5.1.10 Gdc I1 I & ot HRd 31 arat fae=ft Akt & fere amn, SyRd=ia ggrdr snfe
& IR & G H HH Y HH 3 J9 & 3IHT I Yafdd gxarael|

51.11 oz 3 auf, 3rufd 2018-19, 2019-20 3R 2020-21 F I IHt BH / HUt BT 9o We
qUT Y 3R g1 Gaeft @rd |

5.1.12 TU@d 3 auf 31Ul 2018-19, 2019-20 3R 2020-21 F 3P e Pt ufaai|

5.1.13 TG Pl UHIRd|
e HAT & U Siciterdrst ¥ Sifaiad STHeR! A &1 HfUHR off JRiga ||
5.2 fo<itg Sicil gwarav |

52.1 dicigrarel &) Jarg & Sdt § 5 3 enaxge Jarsif & day H 3T &3 g dieft daeh
XA (f3fiey wrgd) | IgYd B

522  TgHT I RIeA) B 3mar, HisH, uRagd, Mes okl suawirsii &1 afia Iefid s

THR BT BN T IRITd ATRITI JgHIT IoT GRT UG gl b1 Slal § af 3d¢ F-oR gRT1 I

Wwaﬁwwmmﬁ AT GRT Sd¢ AR $I ¢ gih | I8 ax Tt 4t
[SIRS |

523 UKD / I WDHR & TAS / JR&T TWDIC, Sgl RIS g, Iod WRBR GRT U&H
fohu Sa |

52.4 40 gfauial & forg, facel ¥ Tgurlt I R db adl feddt ot & fou

gATs/C/AIS® AN ¥ I & o HT YA dRdfdd g & IR a1 ST | garg fewe dt

IR, e AP 81, 3T G H JIHM WRBRT A & 3R, Had IRBR R

mammw@m,wmw@mwmmmwm
|

525 3fHID e J WAHTRIE! & T Wict oo, TIRS! & fore Jaxy fewe, dremed & o 5-
T Ja1, TR UfAHIRR &1 SRuard o o & o ol Yo / SR wfaqii & fag guer &1
I 3R ®I5 Ht 3 SRt g 311f M & o YTdH aRdfde® o9d & YR WR ot
SITE|

52.6 TG TS HaMeUl Tg & YU &1 T 40 ¥ &4 §, o) foxiig dielt el gedraw
(@3 wrge) ¥ IR HrIchH YTl Yoob DI SUIAD U I HH R a1 S|

52.7 39 RUHU H Fuffd daref o sifafved, s Jarsti & fau Y ve@Rl & ot
Tedfd & AR foear sma|

6. ST STHT AR /et ufayfer

Sichararsfl @l 8,00,000 ¥UY (SATT STAT AR B Attt Hlcryfd STET B g, Forgap famT foxita
St Tt Wl STt St wfayfa, HJldHGﬁTm@n&W( 3, facxr dare™, & e o
3fpT3c Ut ferie SToe o &0 U S| &1 Se], S 75 facell & ¢ gl ateht ufayfa &1 foedt oft




APTIPHd dp Y Wprd w0 H S ARG IR s, srbrde Ul fute g, wrafy o Wi,
SARad 4 TR, S diush, facw daa & ue § 81, & ®u # |t WieR foear S|
ST SIdGIarst dt did! Ufqyfd I dd-ie! Gedidd RUlc &1 3ifdd ¥u 3T M & 30 fe=
& TR a0 FHR a1 e | Aol WHRT RN & TR THIHTHSRCTE 3U/Tauast Bl
SUHS! ST - | ge/Ramd §f sa |

7. Siferat STHT HATI

7.1 TRATAiEIfer BT HEIg raw-ie Wile (Tl TEd https://eprocure.gov.infeprocure/app TR
TS ST fa1 STU | I SHiars aiferdt WieR &t ot 8 |

72 SHISY T E DIs f TS THBHR! GHIFAT S AOR & STA/AET B IE B B
HRUT & qhell |

7.3 Siferar SHT B34 B 3ifaw fafy 27.06.2022 B

8.  dIeN-yd 9%

Tt Turfad Sciierarett & forg ffaer axaas) ¥ el qef & Wy 1 & fou T ae-gd
93P BT Ao 1P 16.06.2022 BT 3MURTE 3.00 Tl TG H&, 991 AN, AHIR Ha,
IOTRIYRY, T3 et & faran STeem | HATed o1 UM b fRTEm Tl & YR IR THy-HHHT &Y
TG PR BT HYPR RIgT 8§ et T Fdindt oider wR & s

9. drelt @

Siferat, 39 ddy o fed Ffaer=a= Iffa & It ok Sidiard a1 3% Sifeigd g, St aa
G- B YT 1 I18d 7, &1 Iuredfd # Haraa aRER & aielt STt | Siefteral du-l & dex 88 W
Sctiarar gRT faftrad gearefRd Wi d-ua YR Witird Uiaffe &1 sielt & Sufyd 81 &1 srgufa &t
S| gt 3R faxiia aielt faie 29.06.2022 &Y SWRTE 2.30 Fo 3R YRG! ARG 04.07.2022
B URTE2.308a AT He&f, 9d A, PR Yo, TR, T3 facwil-110021 F @il smf|
gfe fAfder Wi 3t SWRiad Al &) ualRia HRul ¥ g 9iftd fear sirar 8 af fRfaer srma
FI feay IR I THT Tici oma |

10. e o1 qeaipd iR Tfaer ueM &1
10.1 APl giel BT gedidd

ue fafdaq nfea ffaer Sfifa Sidiardst & amar aFds! T edidhd Sl Fauyd arEdr
AFCS! D I B 3R 3MaIH GXATAS TIJd B D [ db-idb! Siferd] i offd &1 S|
i, ATdGIdl gRT d-3fedl /Aedidh/<aa- AHce! & dae T TRd aedrdol Tedi iR STemRa
B

Td% Uldfeharadsd URdld &1 Helich Mafafdd AMcs! & AR fidhdd 100 fdl R faar
SITQ:

o $Y MwTsd (e dd 3id 100):




..

Ud® edid UGS Bl [daxul

T Ypfd & HTH | Ao sqgud;

10 T I 3HfYP BT SIHT T aTdl SIGI1-30 3P
06 T 10 TN P 3JHd T aTdl Sieliaral-25 3

03 ¥ 050 PT 3JHd I@- aTdl Sreiardal-22.5 3P

30

(if)

Pd PRIOR;
5 HIS TUT Y 3P & HRIGR dTal deiigrdl-30 3

o

39 5 HRS ©UU & &g BRIGR AT SIdlardr-25 3

50 TR 0T T Y 3P, TR 3 PRIS U Y DY & did HRIGR dI]

SIAIGIdr-22.5 3P

30

(iil)

HUHT & U-I6 IR PRI HATNG] BT BT,
10 ¥ 15 FHAR & a4 15 3f

16 ¥ 20 HHAR! & AT 18 3

20 ¥ 3P HHARI & oY 20 3

20

(iv)

e <19 a6l A 50 ARG &L 9% & AT PRDGHI B T

fTTd 3 auf H 40 WRE TN T AT 3 9 5 BRIGH & AT (15 3ip)
fTTd 3 auf H 40 WIRG TN T AT 6 9 8 HRIGH! & fAQ: (18 3ip)
7T 3 I H 40 ARG ©UT dh SIS 9 I T 3HfIH HAHH! & fo:

(203[P)

20

it el Wiem & fore sréar wrw 8 =gAaH 75 3l $t sraaddr ghft|
e TRATd SRUGUT & AE@qUl gl & 3T gl ¢ o) URTd & 4T TR IR SRATHR & faa

SITUT |

102 fo=ita Siferal &1 geaie=

Fad 3! areiterarsit @) faxfta diferar Tl ST S et AFES! B R FRA B
dH-dt U I TG Ficiiardrs) i fawa Siferdl &1 Jedid- T e 3R FHad & 3g9d

B AT ATerdl bl Sobl f&ar STa |

103 FHdH &R IS0 & SMYR TR AfGal UM ! S| disfiag & it 7el & $d MR R Tdl

& gy # oy foan sme|

10.4 T PIg HH LI YHR Y Il o/39 Gee H faaR Hrdl g, a1 Sielt dI SrfxRar A

SITE SR 39 W faaR =81 foar S|




105 afe AT A 3P Sefierarail 3 THH o H UG Fi g, dl db-1Pp! TR R I 3P U
P I Sicleral ol IS UgH P S|

10.6 39 3@l & RM, Igyd o H Ifg & farat +ft orRiy & faet oft ofvfRufa o w78t

foar S|

11 wfder safy

11.1 IHd Srde [Aex Had & YRl R HHd-11 GHTT & 91 T SRR JUiied &3
(fdeT-1 & FY H BN BT AAIGT o 7)1 HfdeT &t 3afy, Tfder ueH w3 &t R I
12 1 & fow A= ghft 3R 38 31 o, w3k raf R 3iR ST uell &t RER
TeAfd Q 3 12 ATE db d¢/T off IHdT g |

11.2 I HU/HRIHH TeyS B Yad HASUl yae= I Rfdadr sk wemsdt ufauifar 3
T Uifohan & HRUT SRIAINSHS UTs o WR 30! Jarsil &1, o foedt st g &,
JhTd THT fHaT S TedT § | fae=T HATerd o1 SRishH UeUd &I Jarsil &7 Jedid Hq
BT AYPR JRerd B

11.3 Ife gHten ufhar & SR HAT gRT I8 UTAT SIdT © fob 9T USIai/eRIshH UdHd gRI
U ATl SRUGUT & IR JaT Uerd) HTishH Ueed b 3uférd Jarsit & qures sik
G&dT & A B JRT -Ta1 Bl df HATAd DI HfdaT THT HRA HI SIBR g

12. o/ froare JRen

q%d Sieiterdl & didel YeH feu oM R &/ fsare qRem off g fhu o &1 srawadan
BT, TTE ST UoiimRur fRUfT onfe T o 811 S FodTe YR TiaaT T &1 TTHT 3% Bt
BT oG GR&f, I R T SHYBRY, fIS=r H1ed, Sfder YaH, s foweh & uar o &
IPIHd b Y ol H < fEais g, Hrafy s e, fodll Isiadd d 4 Wierd FU 3§
TRET & FU H TG B! ol Fobdll 5 | B T YR&M IR ! digd Ibd aiaard & gt
Sfaard® i@l o QR A 1 faf¥ & 915 60 farl BT 3rafd & fore ae wg= =g

13, YT BT a1

131 SIS & e SR facwr #are™ & I § Ui T8 Jarsfl & uex & S o
fSet/=ImerT & faee YT fohan Sre |

132 YA TTUHC/IRESITY o H1Y I a1 UhI3e U 9 & H1eaH o 3MYfciepd! Pi Wie)
far S| YTa & 3= dtds o ol ot SrRIY IR faaR =1gt foban Sieem | Sietardt &,
YT, 3T YR TR YT fodm S|

13.3 Tt oft FRufar & 313 yrar= et fovan Saem|
14. 3US WS 3R VTR el

141 SIERT R W, B & aRR & AR, I Ueal B SMYfd H1 & T I dictiarar
GRT T AT 1 AT fa@mT a1 fadd &1 a1 s Tad adqed o & IRUMTHGERY
faeT & JATW T off Il § R STHS/IITY STad &1 S Wbl g/dd TR DI YA
S el g 3R Hidl fAfaersl § HFT oF gq Sidiard & A aiftd foar ST 9@ g
ST R A B/ SASSHS B B & [0 M T SR ! Widal & 10% I 3w




14.2

14.3

15.
15.1

15.2

15.3

16
16.1

16.2

16.3

16.4
17.

18.

18.1
18.2
18.3

TeT BRT SiR TS 718 XM B! $dl AT, BRI TG GRET DI Ofsd B & AR,
TfqaT AT & 20% I iU &l

T 39 ffder axarast # Ay &8 3R uey sravasmdrsil &I Riffd H R fdaR &
ol B, Tfe 3R e & siaria 3rom el & [R1 v | Fare # faels ar fawan
forft SfRId el & HRUI |

SR TeT P U g1 & =u H gRuIid fosar mar § et s/am guifed ®u 9
TEI T S el SiRifds Wi TG, IsT! & &1, g&i o el 3R fvreges aikomy
(AN a1 Srefia), R, IS SHuTd FRUf, ARTRS gerad SR Sthd scialdrst & URER
T R g8dd 3T |

YP T YRATUST YUTE

g 3T B1 St & P S Sicierar 39 fHfder & e dieft o 9ed & 9% Afdedr &
IdH A & |

T Sl ) SRR AR ¢ afe, g Fuffea wxar g for 3 & forg srxifda Sicfierar,
= Ifder & fore ufawgel s 9a yy a1 earySt gurert & dfer ol

HATay fpdt Selterar &1 fAfd H1at & forg a1 fadt aifdid 3rafdr & forw sravg 9t o=
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