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External Affairs Minister Dr S Jaishankar inaugurating the 7th Passport Seva Divas at JNB, New 
Delhi on June 24. 2019

INTRODUCTION

India is blessed with abundant talent and skills that can be utilized in the global 
workplace. Our people increasingly travel abroad, whether it is in the quest for 
education, the search for work or the execution of services. At the same time, 
travellers and tourists from India have also increased, reflecting our growing interest 
in other countries and regions. 

The Ministry of External Affairs has the responsibility for issuing Passports to Indian 
citizens. It also renews Passports to those living abroad, while rendering other 
Consular services that are required for their livelihood and education. Since 2014, it 
has been the Modi Government’s priority to make it easier for the average Indian to 
obtain and renew Passports, both at home and abroad. This has been done through 
a series of reforms across the entire chain, starting with more centres for application, 
easier paper work, faster processing and more efficient delivery. 

Indians abroad, whether on a longer-term stay or a short duration visit, are a 
special responsibility for the Government. It has again been the approach of the 
Modi Government that we must reach out to Indians in distress, however difficult 
the circumstances.  Sometimes, this has been demonstrated dramatically through 
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rescue and relief operations.  But the day-to-day processes to assist Indians are even 
more important, precisely because they apply everywhere everyday.  Expanding 
resources, reforming their application and changing the mindset and work culture 
of Embassies abroad have all been part of this change. The usage of digital 
platforms and tools to this end has been particularly notable.   

Today, we can sincerely and proudly state that there has been a real transformation 
in not only facilitating the travel of Indians abroad but in assisting them at their 
moment of need.  This was graphically demonstrated during the Covid-19 
pandemic, including through the organization of the Vande Bharat Mission. 

Our endeavour would be to constantly improve Passport and Consular services 
and ensure not only greater ease of travel for all Indians but also greater security of 
travel.

PASSPORT SERVICES

Ease of applying for passport

The passport issuing process has been made an online procedure, including 
getting appointments for submission of documents for passports. Effective technical 
infrastructure is in place to ensure that the Passport Seva system is available for 
access at all times from any location. The Passport Portal (www.passportindia.gov.in) 
is accessible to anyone, anywhere and anytime. 

The passport application forms under the PSP have been simplified to make them 
clearer for the applicants. The passport application portal not only contains a 
document advisor and fee calculator but also FAQs and Instructions to fill in the 
form making it citizen friendly.

With a view to address the challenge of digital divide, especially in the rural 
hinterland, the Ministry in association with CSC e-Governance Services India Ltd. 
(which is promoted by the Department of Electronics and IT), has facilitated online 
filing of passport applications, through the vast network of Common Service 
Centres (CSCs).

Larger outreach

New Passport Seva Kendras: The Passport Seva Programme (PSP) has been further 
consolidated and strengthened during this period. Before 2014, 77 Passport Seva 
Kendras (PSK) were operational in the country. After 2014, 16 new PSK have been 
established by this Government to take the total number of PSK to 93, including all 
the States of the North East. 

Post Office Passport Seva Kendras (POPSK): More important, in January 2017, 
‘Post Office Passport Seva Kendras’ (POPSK) were opened in co-operation with 
the Department of Posts. 430 POPSK have been opened in the country as on 31st 
December, 2022. The 523 Passport Kendras are functioning as the extended arms of 
our 36 Passport Offices in the country. We are working closely with the Department 
of Posts for setting-up new POPSK to take passport services closer to the people 
in remote places in the country. The Ministry has saved the cost of travelling to the 
cities by the passport applicant by providing passport services at the doorsteps of 
the citizens through the opening of these POPSK. We can receive more than 3 crore 
passport and related applications per annum at these Passport Kendras.

http://www.passportindia.gov.in/
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ENHANCING DELIVERY & ACCESS

93 Passport 
Seva Kendras 
operational

Passport 
Kendras 

functioning as the  extended
arms of  Passport O�ces36

430
POPSKs 
operational

Nearly 

80,000 
appointments being 
released to enable 
faster and wider 
application process

523
Ease of getting appointments: Nearly 80,000 appointments are being released 
to enable the applicants to get appointments at the Passport Kendras with ease. 
Securing online appointments for submission of passport applications at Passport 
Kendras has been simplified. The current provision is allowing applicants to choose 
any appointment date from the earliest five available dates (working days) for 
scheduling/rescheduling an appointment for passport related services. Earlier, 
the system used to offer only one available date to the applicant for seeking 
appointment for passport related services.

Integration of Indian Missions/ Posts abroad: The Foreign Ministry has 
successfully integrated the passport issuance systems in 181 of our Missions/Posts 
abroad into the PSP to bring the passport issue process in India and abroad on the 
same platform. This has enabled delivery of passport and passport related services 
to the Indian Diaspora abroad efficiently.

Initiatives under ‘Digital India’

1. Apply from anywhere in India
	A n applicant can apply for passport from anywhere in India. This citizen-friendly 

initiative has enabled applicants to choose the Passport Office (PO) and thus the 

Members of Parliament and then Secretary (CPV and OIA), Shri Dnyaneshwar Mulay at the 
inauguration of Post Office Passport Seva Kendra (POPSK) in Kolhapur, March, 2017
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desired PSK/ POPSK under the PO where they wish to submit their application 
irrespective of whether the present residential address specified in the 
application form lies within the jurisdiction of the selected RPO or not. The Police 
Verification would be conducted at the address specified in the application form. 
The passport will be printed and dispatched by the PO selected for application 
submission by the applicant. 

2.	m-Passport Seva Mobile App
	 The mPassport Seva Mobile App with additional facilities to apply, pay and 

schedule appointments for passport services is available. Citizens would not 
require access to a computer and printer to apply for passport services. The 
mPassport Seva App will now support enhanced set of passport services such as:

	 (i)	N ew User Registration

	 (ii)	 Sign In to Registered User Account

	 (iii)	A pplication form filing to apply for Passport and Police Clearance 
Certificate

	 (iv)	 Pay for Passport Services 

	 (v)	A ppointment Scheduling

	 (vi)	A pplication Availability Status 

	 (vii)	 Document Advisor

	 (viii)	 Fee Calculator

3. Paperless process
	 The process of sending prior information on appointments through an SMS 

and email to the applicant has also been introduced. Electronic Token Issuance 
upon arrival and an electronic ‘Exit Letter’ after completion of service at the 
PSK has enabled in providing paperless service, protecting the environment 
and promoting the green initiatives of ‘Digital India’. Such seamless process 
has helped in increasing the speed of service delivery and reduced public 
grievances.

4. Renewal Reminder
	 The Ministry is sending two SMS to passport holders before expiry of their 

passport - one nine months and another seven months before the date of 
expiry of their passport. This is a citizen friendly initiative and a proactive service 
delivery measure to a valid passport holder.

CITIZEN CENTRIC & USER FRIENDLY

Passport making process, including getting appointments,
made online

Passport Seva system can be accessed 24x7 from any location at 
www.passportindia.gov.in

Simpli�ed application forms

Document advisor with citizen friendly passport portal

Online application �ling through Common Service Centers 
(CSC's) in rural areas

mPassport Seva Mobile App with enhanced features

Easy and early appointments

Electronic token on arrival  and electronic exit letter at 
Passport Seva Kendras (PSKs)

Renewal reminders through SMS to passport holders
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Policy changes

In order to streamline, liberalize and ease the process of issue of 
passport, steps given below have been taken:

Documents in support of proof of Date of Birth

As per Passport Rules, 1980, all the applicants born on or after 26/01/1989, in order 
to get a passport, had, up to 25 December 2016, to mandatorily submit the Birth 
Certificate as the proof of Date of Birth (DOB). Now, applicants of passports can 
submit any one of the following documents as the proof of DOB while submitting 
the passport application:

	 (i)	 Birth Certificate (BC) issued by the Registrar of Births & Deaths or the 
Municipal Corporation or any other prescribed authority whosoever has been 
empowered under the Registration of Births & Deaths Act,1969 to register the 
birth of a child born in India;

	 (ii)	T ransfer/School leaving/Matriculation Certificate issued by the school last 
attended/recognized educational board containing the DOB of the applicant;

	(iii)	 PAN Card issued by the Income Tax Department with the DOB of applicant;

	(iv)	A adhaar Card/E-Aadhaar having the DOB of applicant;

	 (v)	C opy of the extract of the service record of the applicant (only in respect 

Former External Affairs Minister Late Smt Sushma Swaraj at the event marking the completion of 
50 years of Passport Act, 1967 on June 23, 2017

EASIER DOCUMENTATION
Name of only one parent would su�ce

No Attestation/swearing by/ before any 
Notary/ Executive Magistrate/ First Class 
Judicial Magistrate required

Only self attestation on plain paper

No requirent of spouse’s name – 
Divorced/Separated women

MEA has integrated passport 
issuance system in 181 
Missions/Posts to bring the 
process in India and abroad on 
the same platform
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of Government servants) or the Pay Pension Order (in respect of retired 
Government Servants), duly attested/certified by the officer/ in-charge of the 
Administration of the concerned Ministry/Department of the applicant, having 
his DOB;

	(vi)	 Driving license issued by the Transport Department of concerned State 
Government, having the DOB of applicant;

	(vii)	E lection Photo Identity Card (EPIC) issued by the Election Commission of India 
having the DOB of applicant;

	(viii)	 Policy Bond issued by the Public Life Insurance Corporations/ Companies 
having the DOB of the holder of the insurance policy.

Other changes

	 (i)	T he online passport application form now requires the applicant to provide the 
name of father or mother or legal guardian, i.e., only one parent and not both. 
This would enable single parents to apply for passports for their children and 
to also issue passports where the name of either the father or the mother is not 
required to be printed at the request of the applicant.

	 (ii)	T he total number of Annexes prescribed in the Passport Rule, 1980, has 
been reduced to 7 from 15 making the documentation process easier. All the 
annexes that are required to be given by the applicants would be in the form of 
a self declaration on a plain paper. Attestation/swearing by/ before any Notary/ 
Executive Magistrate/ First Class Judicial Magistrate is now not required.

	(iii)	 Married applicants would not be required to provide the erstwhile Annexure K 
or any marriage certificate.

	(iv)	T he passport application form does not require the applicant to provide 
the name of her/his spouse in case of separated or divorced persons. Such 
applicants for passports would not be required to provide even the Divorce 
Decree.

	 (v)	I n case of children not born out of wedlock, the applicant for the passport 
of such children should submit only extant Annexure C while submitting the 
passport application.

	(vi)	I n case of issue of passport to in-country domestically adopted children, 
submission of the registered adoption deed is no longer required. In 
the absence of any deed to this effect, the passport applicant may give a 
declaration on a plain paper confirming the adoption.

REVOLUTIONISING PASSPORT SERVICES

Transfer/School leaving/Matriculation Cer te

PAN Card

Aadhaar Card/E-Aadhaar

Copy of the extract of the service record

Pay pension order

Driving license

Election Photo Identity Card

Policy Bond issued by the Public Life Insurance 
Corporations

An applicant can submit any of these:

Birth Cer ate not mandatory for proof of DOB
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	(vii)	G overnment servants, who are not able to obtain the Identity Certificate 
(extant Annexure-A)/ No-Objection Certificate (extant Annexure-G) from their 
concerned employer and intend to get the passport on urgent basis can now 
get the passport by submitting a self-declaration in extant Annexure-‘H’ that he/
she has given prior Intimation Letter to his/her employer informing that he/she 
was applying for an ordinary passport to a Passport Issuing Authority.

	(viii)	Sadhus/ Sanyasis can apply for a passport with the name of their spiritual 
Guru mentioned in the passport application in lieu of their biological parent(s) 
name(s) subject to their providing of at least one public document such as 
Election Photo Identity Card (EPIC) issued by the Election Commission of India, 
PAN card, Aadhaar Card, etc wherein the name of the Guru has been recorded 
against the column(s) for parent(s) name(s).

	(ix)	O rphaned children who do not have any proof of DOB such as Birth Certificate 
or the Matriculation Certificate or the declaratory Court order, may now submit 
a declaration given by the Head of the Orphanage/Child Care Home on their 
official letter head of the organization confirming the DOB of the applicant.

	 (x)	A n applicant for a passport has to submit any one of the documents as 
mentioned in Para 13 above as proof of Date of Birth (DOB) while submitting 
the passport application. The DOB mentioned in the document would be 
recorded in the passport. In case there is a discrepancy between the DOB 
previously recorded in the passport and the new proof of DOB submitted 
by the applicant, the Passport Issuing Authorities (PIA) have been authorized 
to consider the explanation of each applicant seeking change in the DOB 
(irrespective of the period that would have lapsed after the issue of the 

passport) to find the genuineness of the claim and if the PIA is satisfied with the 
claim and with the document(s) submitted by the applicant in support of the 
claim, the PIA shall accept all such requests made by the applicant to issue the 
passport with revised DOB.

	(xi)	 Passport Issuing Authorities will accept educational certificates of recognized 
International Education Organizations such as International Baccalaureate 
Certificate or Middle Year Programme, International Baccalaureate Diploma, 
IGCSE/ GCSE Certificate, Cambridge International Systems (O & A Level); for 
issue of Non-ECR (Emigration Check Not Required) passport; professional 
qualification like Company Secretary also made eligible for non-ECR passports.

	(xii)	T he policy regarding issue of passports to surrogate children was reviewed 
and the requirement of registered surrogacy agreement has been done away 
with. Previously, registered surrogacy agreement was mandatory for issue 
of passport to surrogate children. Now, this provision has been relaxed and 
passport to surrogate children can be issued on submission of notarized 
surrogate agreement in addition to other required documents.  Where DNA 
profiling is not available, the applicant parents can submit a declaration in the 
prescribed format.

	(xiii)	The validity of Emergency Certificate has been extended from a period of 
three months to six months to provide additional time to the holder to leave a 
particular country.

	(xiv)	A discount of ten percent in passport fee for fresh applications (and not for re-
issue) has been provided to minors up to the age of 8 years and senior citizens 
(persons above the age of 60 years) with effect from 24 June, 2017.

	(xv)	T he inclusion of the name of step parents in the passport, has been approved.

	(xvi)	To obviate the hardships being faced by the applicants due to non-possession 
of registered rent agreement, unregistered rent agreement has been 
prescribed as valid address proof for issuance of passport.

	(xvii)	Exemption has been accorded to children below the age of 5 years and 
physically disabled persons without forelimbs from giving biometric details (10 
fingerprints) to the passport authority, which is otherwise mandatory for every 
applicant.

	(xviii) Proof of Address documents has been further expanded to now include 
twenty-two documents making it easier for dependent parents and senior 
citizens to submit address of their children for obtaining passports.

External Affairs Minister Dr S Jaishankar and Minister of State for External Affairs Shri V 
Muraleedharan at commemoration of Passport Seva Divas 2020 in New Delhi on June 24, 2020
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No Verification Certificate for Tatkaal applications

In order to reduce the difficulties of the common people for obtaining a passport 
under the Tatkaal Scheme, the requirement of Verification Certificate from a 
Gazetted Officer has been done away with. Now, the applicants may submit 
minimum three out of the following documents for obtaining passport under this 
scheme: 

	 (i)	A adhaar card;

	 (ii)	E lectors Photo Identify Card (EPIC);

	(iii)	 Service Photo Identity Card issued by State/Central Government, Public Sector 
Undertakings, local bodies or Public Limited Companies;

	(iv)	 Scheduled Caste/Scheduled Tribe/Order Backward Class Certificate;

	 (v)	A rms License;

	(vi)	 Pension Document such as Ex-servicemen’s Pension Book/Pension Payment 
order, ex-servicemen’s widow or dependent Certificate, Old Age pension 
Order;

	(vii)	 Self-Passport (unrevoked and undamaged);

	(viii)	 Permanent Account Number (PAN) Card;

	(ix)	 Bank/Kisan/Post Office Passbook;

	 (x)	 Student Photo ldentity Card issued by an Educational lnstitution;

	(xi)	 Driving License (valid and within the jurisdiction of State of submission of 
applicant);

	(xii)	 Birth Certificate issued under the Registration of Births and Deaths Act; and

	(xiii)	R ation Card.

Police Verification process

The Police Verification process has been revamped in such a way that the Police is 
required to check only the criminality and nationality of the applicant leading to 
simplification of the verification process. 

EMIGRATION FOR MUTUAL GAIN

1.	T he eco-system that supports migrant workers has been further strengthened 
at all stages of migration cycle including pre-departure, during their stay in the 
countries of destination, as well as upon their return. 

2.	 eMigrate online platform: eMigrate project is designed for facilitating 
emigration of Emigration Check Required (ECR) category emigrants, going to 
notified 18 countries for employment purpose. The project helps in making 
the recruitment of workers a smooth process and mitigates the scope for 
malpractices. All emigration clearances and registration of recruiting agents 
is done online. eMigrate provides the Foreign Ministry with a comprehensive 
database of emigrants, Missions, Recruiting Agents, Foreign Employers, 
Insurance Agencies to make the whole emigration cycle faster, transparent and 
allows verification of credentials of all the stakeholders. 

3.	 Pre-Departure Orientation Training (PDOT): A single day Pre-Departure 
Orientation Training (PDOT) program has been rolled out at 23 centers across 
the country.  PDOT aims to enhance the soft skills vis-à-vis culture, language, 
tradition and local rules and regulations, what the works should do and should 
refrain from doing in the countries of their destination, sensitize them about the 
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benefits of safe and legal migration and various programmes and schemes of 
the Government for their welfare and protection. Manuals for Master Trainers 
and Handbooks/Brochures for aspirant Migrant Workers for PDOT have been 
developed in seven languages (Hindi, English, Bangla, Tamil, Telugu, Punjabi 
and Malayalam). e-Books have been uploaded on e-Migrate website for wider 
public dissemination. 

4.	 Indian Community Welfare Fund (ICWF) for Overseas Indian nationals: The 
ICWF is aimed at assisting Overseas Indian nationals in times of distress and 
emergency in the most deserving cases on a means tested basis. The fund is 
now available in all the Indian Missions and Posts abroad. The ICWF guidelines 
and procedures have been simplified to extend help to the entitled persons by 
delegating powers to the Heads of Missions and Posts abroad. This enables the 
Missions and Posts to take faster and effective action in this regard making life 
simpler for everybody.  

5.	 Migration and Mobility Partnerships: Migration and Mobility Partnerships 
have been an important pillar of cooperation aimed at harnessing our 
demographic dividend and fostering mobility for our students, academicians, 
researchers, professionals, businesses etc. In March 2018, a Migration and 
mobility Agreement was signed between India and France during the state visit 
of the French President to India. In 2019, Statement of Intent on Key Elements 
of Indo-German Migration and Mobility Partnership Agreement was finalized. 
Discussions for more such agreements are ongoing with many countries.

6.	 Remittances and Social Security: Over the last six years, we have streamlined 
remittances and social security net of Indian overseas workers by signing MoUs 
with diplomatic partners. As of December 2020, India has signed Social Security 
Agreements with 18 countries.
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E-migrate

Making the 
recruitment of 
Indian workers 
abroad smooth 
and mitigating
 the scope for 
malpractices

MADAD e-Sanad

Helping 
Indians in
 distress 
abroad

Online 
attestation /

apostille 
documents

CONSULAR SERVICES AND 
DIASPORA

MADAD Portal: The portal addresses grievances related to Indians in distress 
abroad. It provides a mechanism for online registration, monitoring and resolution 
of grievances in a transparent and timely manner. At present, grievances can be 
filed online, through mobile app/Twitter, telephone (helpline including in regional 
languages), post or personally through Pravasi Sahayata Kendras.  Modules for 
registering students and database of Indian prisoners abroad have also been added. 

Online Consular Module: It has been launched in a few select Missions/ Posts 
abroad to provide miscellaneous consular services online as in the case of passports 
and visa. This platform will enable Indian citizens and foreigners (where applicable) 
to apply online for various miscellaneous consular services at Indian Missions/ 
Posts abroad and even make payments digitally where feasible. The project will be 
subsequently expanded to cover all Missions/Posts by 2021.

Attestation/Apostille: The attestation/apostille service has been decentralized and 
is now available in 15 cities through the Passport Offices and the Branch Secretariats 
of the MEA across the country to extend outreach and taking services closer to 
home for the common man. Front-end services have also been outsourced in all 
these 15 cities for the convenience of the people.

e-Sanad: This project envisages online attestation /apostille of documents. 
Presently, around 400 academic institutions of 28 States/UTs and CBSE have been 
linked to this project. States /UTs have been requested to facilitate inclusion of more 
types of documents (other than educational documents) in the e-Sanad platform.



Vande
Bharat
Mission

Bringing back Indians standed abroad
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Vande Bharat Mission Data
(Source: Covid Cell, MEA)

Number of Indians repatriated from 7 May 2020 to 31 December 2020 (Major 
States)

Number of Indians repatriated from 7 May 2020 to 31 December 2020 (NE 
States)

Number of Indians repatriated from 7 May 2020 to 31 December 2020 (UTs)

On 7th May, 2020, massive operations commenced under Vande Bharat Mission to 
bring home Indians stranded abroad

These were carried out with the active support and cooperation of Indian Missions 
and Posts abroad, Ministry of Civil Aviation, Ministry of Home Affairs, Ministry of 
Health and Family Welfare and State Governments. Designated senior officers 
of Ministry of External Affairs as state coordinators were in the forefront of these 
operations ensuring smooth coordination at all levels

documents
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Pie-Chart- Number of Indians repatriated by various transport modes

Pie-Chart- Number of Indians repatriated (Category wise- percentage)
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Citizen Feedback

From: “ANIL YADAV” <shantimanpower@gmail.com>

To: pge@mea.gov.in, poedelhi@mea.gov.in

Sent: Friday, December 4, 2020 1:14:46 PM

Subject: Shani Travels : A wonderful experience with POE Delhi.

Hon’Ble Mr PGE,

Please accept my warm regards.

Sir, Currently the clearances for RAs falling under the juridiction of POE Chandigarh 

are being handled by POE Delhi. I wish to bring it to your knowledge that I had the 

most memorable and unexpected experience in regards to my clearance applications 

submitted to POE Delhi.

Even though my applications were rejected in the first attempt, due to mistakes at my 

end, but when I reapplied as fresh (thinking that i am submitting them the right way 

this time), it was a very pleasant surprise to get a call directly from the Director & POE 

Delhi, Shri Pradip Kumar Yadav, who took pains of explaining me what was wrong in 

my applications, and how i need to submit them correctly the next time.

I thank him from the core of my heart. I experienced this for the very first time ever, in 

my 17 years of being a RA, and I thought i must thank you too for giving us such great 

officers, who provide a healthy environment to work in.

Thank you once again.

Regards,

Anil Yadav

From: simranjit singh
To: poemumbai@mea.gov.in Pravasi Bharatiya Sahayata Kendra
Sir namaskar hamari complaint wapas ki jaaye...Humme salary puri mil gyi hai 
or hamare licence bhi ban gye hai... hamari complaint 11 candidates ki wapas 
ki jaaye thanks POE delhi or mumbai Jubair Sir ne humme bhot cooprate kiya... complaint close

Amazing! A documentary should be made and 

shown around the world. Excellent service.

Shri Seethraman Sompath

Dear Team,

Thanks for the update, Kindly resolve the Case As I received the call regarding the 

same I informed to resolve the case and close it

I got my refund after deduction of the service charge. As refund was not happening. 

Not eh I got the refund.

Really Thanks from the heart to all the Government staff who helped me in the matter, 

and Appreciate the good work. Taking my Complain back as its resolved.

Regards, 

Mounil Jhala
Fantastic Facility, Thanks for everyting 

keep up the good work

MS Dhoni, Indian Cricketer

I am very impressed with how simple and easy 
it is to get a passport now. Very efficient!

Preity Zinta, Actor

The experience at Passport Seva Kendra was 

really awesome. Everything was hassle free with 

quick clearance at every counter. Entire PSK 

had very specific instructions mentioned for 

guidance.

Prakasam Subramani

Online appointment was very helpful. The service I 

received from all was more than excellent. If there 

were a word greater than excellent I would take that.

Louis M. 
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Dear Ashwini Verma & helpdesk team

I’m Glad to hear the Grievance number Gift145792 is still process stage.

After Registering FIR & after Court Process I get my 50,000/- (Fifty thousand Rupees 

only) Back on 8th November 2019 from court.

And I want to Say Thank you so much to all MEA & PBSK department.

And my request is to process this case forward till final stage when the Fruad agents. 

Pnished, without MEA help I can’t do this... 

From: “Shukla Asian” <shuklaasian@gmail.com>

To: “Sunrise Manpower” <thesurisemanpower@gmail.com>

Cc: “POE Delhi” <poedelhi@mea.gov.in>
Sent: Thrusday, December 24, 2020 5:58:56 PM

Subject: Re: Passport is not being returned by sunrise manpower 

Thanks to post my passport and I thank to Poe officer for quick response and also 

request Poe not to take any action in this matter from now and now we don’t have any 

complaint against sunrise. Thankful for you both

Rgds

Dear MEA Team
I would like to thank you for a quick response from your side about my issue is job/

visa related.Coming to point, I had received the money which I deposited as initial payment 

in Agency the day they returned my passport itself. My intention was to help me 

getting my visa from company. Based on your action, Agency called me and stated 

that, the same has been informed to company (SHINBO. Ltd. KUWAIT.) they said to 

agency, they will once again request to Ministry in Kuwait for Rejection report. Once 

they done. Inter after they will reapply my visa soon.

	 From:	Sandeep Verma 

		 <vermasandeep.708090@gmail.com>

	Subject:	Re: Complaint regarding return of Passport and  

Service charges by Shri Sandeep Verma

	T o:	poedelhi@mea.gov.in, poerbl@mea.gov.in, Pravasi 

		 Bhartiya Sahayta Kendra <helpline@mea.gov.in>, 

		 <md@simranholidays.com>,

		 manpower@simranholidays.com

Dear respected Poe

Hope you are doing well.

As I received my passport through India post yesterday. And also SIMRAN HOLIDAYS 

deposited 5000 inr of medical charge in my friend Amit Saini account today through 

Google pay. Which they promised with me.

So from now I don’t have any dispute with Simran Holidays, and also I want to 

withdraw complaint I done on 22dec 2020, humbly request to Poe to close this 

grievance as soon as possible.

I heartly thanks to Poe Delhi for take quick action in this matter. Greetings for you all.

Attached hand written application for complaint withdrawal.

Regards from

Sandeep Verma.
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MUBARAK ALI case was investigated by Riyadh Mission and 

death was confirmed to the family. Mortal remains transfer 

was completed within 10 days. Agent details were shared with 

eMigrate system, and probed separately.

I really appreciate the prompt response regarding my 

grievance report. Here are my Best Wishes for your long 

lasting services to aid people who are suffering.

In my bad times in a foreign country you made me feel 

so much at home. Although my case will take some time 

to resolve but am not worried anymore. My thanks to 

MEAI, Embassy of India (Riyadh), and Consulate General 

of India (Jeddah) and all my Indian brothers who stood 

by me in my hour of need. Jai-Hind.

Awesome App -Kudos

Local authority in Dubai was contacted by Indian Mission 

in Dubai. Mr. KODIMYALA NARSAIAH travelled back to 

India with no cases being registered against himby his 

employer/local authorities.

Good job done! Hats off to all the officials in Malaysia and India for doing such a great help to the Indians in Malaysia.

I am an Indian and this makes me 

proud of my India!

Very Prompt Reply. Though the 

case is not solved yet but a quick 

action within one day is deeply 

appreciable.
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Passport Seva Kendras start passport renewal reminder service•	 Remembering your passport expiry date will be hassle-free now as you will get text reminders for passport renewal
•	 Your Passport Seva Kendra or office will send you two reminders by SMS
NEW DELHI : Since many people forget to renew their passports on time, Passport Seva Kendras or offices have started sending out reminder alerts before the expiry of their passport.
The Ministry of External Affairs (MEA) said SMSes 
are being sent to passport holders before expiry of their passport starting September 2019. Two SMS are being sent to the concerned passport 
holders - one before 9 months and another before 7 months of the date of expiry of their passport.
“This has been initiated by the ministry as a citizen friendly proactive service delivery measures to the valid 
passport holders. As part of the SMS, citizens are also informed about the authenticate website of the Ministry www.
passportindia.gov.in for online submission of application related to passport services,” MEA said.
A typical such SMS message for passport renewal reads like this: “Dear Passport Holder, Your Passport KXXXX949 
will expire on XX-Feb-20. Apply reissue at www.passportindia.gov.in or mPassport Seva App. Please ignore, if 
applied”.
Most countries allow people to travel with passports with a minimum validity of six months and travellers often 
realise that their passport is about to expire only at the last minute while booking their flight tickets.
An ordinary passport for adults is valid for 10 years from the date of issue and can be renewed for another 10 years while the validity of a minor’s passport is restricted to five years or till 

they attain the age of 18, whichever is earlier.A recent report of the world’s most powerful passports had ranked Indian passport at number 82 as it gives visa-free entry to 58 destinations all over the world.

Strength, value of Indian passport has increased, says PM on 

Howdy Modi success

The Prime Minister told BJP wor
kers that the 

‘Howdy Modi’ event had beco
me a talking point 

among global leaders, 
and the world was 

looking 

to India to lead it.

Ahmedabad: India’s image has gained glob
al 

prominence and the wor
ld expects our coun

try 

to play a leading ro
le in resolving inter

national 

problems, Prime Minister Narendra M
odi said 

on Wednesday.

He was addressing 
BJP workers at the 

Ahmedabad airport dur
ing an event organi

sed 

by the party’s state 
unit to felicitate him

 for his 

speech at UNGA.

“India’s image has gained prom
inence in the world

, which is expecting
 us to take a lead ro

le in resolving glob
al 

problems,” he said.

A large poster of of
 Modi and US Preside

nt Donald Trump was put up on sta
ge.

“The strength and the v
alue of Indian passp

ort has increased. Th
e world sees those h

olding Indian passp
ort with 

respect,” Modi said.

Modi said ‘Howdy M
odi’ has become a talking point am

ong all world leade
rs he met after the event, h

eld in the US 

recently.

“The fact that the US P
resident came to the Indian even

t and stayed there f
or such a long time was great. After 

speeches, when I re
quested him, he came for a round of sta

dium without considerin
g security protocol.

 I thank him 

and all those who o
rganised the event,”

 Modi said.

Modi said during his 
US visit, Mahatma Gandhi was given

 “real tribute” by wo
rld leaders at the U

nited Nations.

“Gandhi was with u
s, is with us and wi

ll be there for futur
e generations,” he s

aid.

Strength and respect of Indian passport have increased: PM ModiComplex documentation requirements were either removed or simplified for applicants, says Muraleedharan
Ahmedabad (Gujarat) [India], Oct 2 (ANI): The strength and respect of Indian passport have increased all over the world, said Prime Minister Narendra Modi here on Wednesday, while speaking on the occasion of 150th birth anniversary of Mahatma Gandhi. “The strength and respect of Indian passport have increased. The world now stands with those who have an Indian passport,” said Modi. The Prime Minister said that every country in the world now accepts India and looks forward toward it believing that it has the capacity to take all along. “During my UN visit after the elections, I felt that every country in the world has accepted India. The world is hopeful that whatever the possibility is there for any change, it is with India. India has a great role to play and can take the world along,” said Prime Minister Modi. 

He also said that the changing scenario back home has boosted the morale of Indian diaspora all over. Prime Minister 

Modi’s speech at the 74th session of United Nations General Assembly (UNGA), detailing outlines to build an inclusive, 

assertive and accountable world, has not only made a global impact but has also enhanced India’s stature on the world 

stage. At the UNGA session, India remained a strong presence. India took the lead in the discourse on climate change, 

a global healthcare and combating terrorism. During his trip to the US, Modi put his weight behind a host of issues 
including diplomatic relations, trade war, economic disparity, terrorism, and other pertinent issues. (ANI)

World sees with respect those holding Indian passports, says Modi

A large p
oster of M

r. Modi and U
S Preside

nt Donal
d Trump was pu

t up on s
tage.

India’s im
age has g

ained glo
bal prom

inence an
d the wo

rld expec
ts 

our coun
try to pla

y a leadin
g role in 

resolving
 internati

onal prob
lems, 

Prime Minister N
arendra M

odi said i
n Ahmedabad o

n Wednesday
.

He was a
ddressing

 BJP wor
kers at th

e airport
 during a

n event 

organised
 by the p

arty’s stat
e unit to 

felicitate 
him for his sp

eech at th
e 

UN Gene
ral Assem

bly.

“India’s im
age has g

ained pro
minence in

 the worl
d, which

 is expect
ing 

us to take
 a lead ro

le in reso
lving glo

bal probl
ems,” he said

.

A large p
oster of M

r. Modi and U
S Preside

nt Donal
d Trump was pu

t 

up on sta
ge.

“The strengt
h and the

 value of 
Indian pa

ssport ha
s increas

ed. The world s
ees those

 holding 
Indian pa

ssport wi
th 

respect,” 
Mr. Modi said.

In the press

gj yksdlHkk {ks= esa [kqysaxs ikliksVZ lsok dsaæ] bZ&ikliksVZ dh Hkh 
gks jgh igy % t;’kadj
dsaæh; fons’k ea=h ,l t;’kadj us cq/kokj dks ikliksVZ lsok 
fnol ds ekSds ij ns’k vkSj ns’k ds ckgj ikliksVZ tkjh djus 
okys Hkkjrh; vf/kdkfj;ksa ls okrkZ dhA bl nkSjku mUgksaus oSf’od 
egkekjh dksjksuk ds nkSjku muds dk;Z dh ç’kalk dh rks ns’k esa 
ikliksVZ lsok dsaæksa dh la[;k c<+kus dh ;kstuk vkSj bZ&ikliksVZ 
ij Hkh ppkZ dhA 
t;’kadj us dgk] ikliksVZ lsok fnol ds ekSds ij eSa Hkkjr vkSj 
fons’k esa gekjs lHkh ikliksVZ tkjh djus okys vf/kdkfj;ksa dks 
lEekfur djuk pkgrk gwaA ge cgqr vyx ifjfLFkfr;ksa esa cSBd dj jgs gSaA eSaus ns[kk gS fd oSf’od egkekjh dksfoM&19 ds 

chp vki lHkh us lkoZtfud vko’;drkvksa dks cnyus ds fy, fdrus csgrj rjhds ls çfrfØ;k nh gSA

fons’k ea=h us dgk] ge ,sls gj yksdlHkk {ks= esa iksLV v‚fQl ikliksVZ lsok dsaæ [kksyus dk fopkj dj jgs gSa] tgka vkt dh 

rkjh[k esa dksbZ ikliksVZ lsok dsaæ ¼ih,lds½ ugha gSA mUgksaus dgk fd vHkh rd ge 488 yksdlHkk fuokZpu {ks=ksa esa ;g lsok 

çnku djus esa l{ke gq, gSaA yxkrkj vkxs c<+ jgh ;g egRokdka{kh çfØ;k dksjksuk ds pyrs dqN le; ds fy, #dh gSA 

D;k gS ikliksVZ lsok fnol
lky 1966 rd ikliksVZ tkjh djus dh çfØ;k dks ç’kklfud vuqns’kksa ds }kjk fofu;fer fd;k tkrk FkkA ikliksVZ tkjh 

fd, tkus laca/kh 'kfä;ksa dk ç;ksx ljdkj }kjk Hkkjr ds lafo/kku dh lkroha vuqlwph dh lwph&1] en la[;k 19 ds lkFk 

ifBr vuqPNsn 73 ds vk/kkj ij fd;k tkrk FkkA gkykafd] laln l= ds :i esa ugha Fkk] blfy, ljdkj us ikliksVZ v/;kns’k 

1967 ç[;kfir fd;k vkSj Ng ekg ds ckn bls orZeku ikliksVZ vf/kfu;e] 1967 ls çfrLFkkfir dj fn;k] tks 24 twu] 1967 

ls ço`Ùk gqvkA bl fnu dks vc ikliksVZ lsok fnol ds :i esa euk;k tkrk gSA
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MEA launches Global Pravasi Rishta Portal and mobile app to 

connect with Indian diaspora globally

The Ministry of Exter
nal Affairs on D

ecember 30, 2020, la
unched 

the Global Prav
asi Rishta Port

al and app in o
rder to connec

t with 

nearly 3.12 cro
re Indians acro

ss the world.

While speaking a
t the launch of 

the Global Prav
asi Rishta 

app and portal
, V Muraleedharan, 

the Minister of State 
for 

External Affair
s stated that th

e app aims at creating a t
hree-way 

communication betw
een the Indian

 missions, ministry, and the
 

Indian diaspor
a.

The minister also info
rmed that the app

 will be used by
 the 

Indian nationa
ls and diaspora

, while the por
tal will be used

 

by the Indian m
issions. Curren

tly, there are ar
ound 3.12 cror

e 

overseas Indian
s globally out o

f which 1.78 cr
ores are NRIs a

nd 

1.34 crore are P
IOs.while the v

alidity of a minor’s passport
 is 

restricted to fiv
e years or till th

ey attain the ag
e of 18, whiche

ver is earlier.

A recent repor
t of the world’s

 most powerful p
assports had ra

nked Indian pa
ssport at number 82 as it give

s visa-free 

entry to 58 des
tinations all ov

er the world.

Women need not change their names in passport after marriage: 

PM Narendra ModiIndian women need not change their names in passports after their marriage, 

PM Modi said today at the commemoration of the golden jubilee of Indian 

merchant chamber’s ladies wing.
HIGHLIGHTSTowards 2016-end, Govt made access for passports friendlier for divorced 

women.
Govt made having Aadhaar number or passport compulsory to book domestic 

flight tickets.Panel took note of complaints of harassment, especially from women, during 

passport registration.From now onwards, Indian women need not change their names in passports after their marriage, Prime Minister Narendra Modi 

today said.Modi made the statement while speaking at the commemoration of the golden jubilee of Indian merchant chamber’s ladies wing. 

Towards the end of 2016, the government had also made access for passports friendlier for divorced or separated women when the 

Ministry of External Affairs (MEA) stopped the practice of asking for the name of the spouse. The step was among a number of 

measures announced by the government to modernise the passport-seeking process.

WHAT PARLIAMENTARY PANEL SUGGESTED

A Parliamentary panel formed to look into the Passport Act 1967 and Passport Rules 1980, comprising officials from the Ministry of 

Women and Child Development, the MEA and the Central Passport Organisation, had suggested that the MEA not print details of a 

person’s father, mother or spouse in the passport.

The panel also noted that the only information required for immigration is on Page 2 that includes the name, sex, nationality, birth, 

and passport details of the applicant.
The panel also took cognizance of multiple complaints of harassment, especially from women, during passport registration.

Recently, the government also made the process of making Aadhaar number or passport mandatory for booking domestic flight 

tickets amid its plans to create a no-fly list to deal with unruly passengers.

Police verification for passport now takes just 16 days: MEA

Our Bureau  New Delhi | Updated on June 24, 2020  Published on June 24, 2020

Rules and regulations to be further simplified

The time taken f
or police

 verifica
tion for 

a passpo
rt has co

me down 
to 16 da

ys, resul
ting in f

aster issu
e of the 

travel 

document, said
 V Muraleedh

aran, Minister o
f State fo

r Extern
al Affair

s.

The govern
ment’s end

eavour s
hould be

 to furth
er simplify rul

es and re
gulation

s for the
 issue of

 passpor
ts by 

making th
e proces

s simpler and
 optimising the

 requirem
ent of do

cuments, he 
said at a

n event 
to mark Pass

port 

Divas on
 Wednesda

y.

The MoS said t
he faster

 police c
learance

 was due
 to many initi

atives th
at have b

een take
n by the

 State po
lice 

authorit
ies, espe

cially th
ose of A

ndhra P
radesh, T

elengana
, Haryan

a and Ke
rala. “I w

ould urg
e all the 

Passport
 

Officers to t
ake up w

ith their
 State po

lice auth
orities to

 use our
 mPassport

 Police a
pp, if the

y have n
ot yet do

ne so, 

as this c
an furth

er reduc
e the tim

e taken f
or police

 verifica
tion,” he

 said.

The issuan
ce of pas

sports is
 one of t

he most succ
essful ci

tizen-ce
ntric act

ivities of
 the Ministry o

f Extern
al Affair

s, 

he added
. “It is he

artening
 that we 

issued m
ore than

 1 crore 
passport

s last yea
r. I cong

ratulate 
the colle

ctive effo
rts 

of all of 
you for t

he succe
ss story 

of the pa
ssport is

suance s
ystem today. W

ithout th
e dedica

tion and
 support

 of the 

officials of t
he Centr

al Passp
ort Orga

nisation
, it woul

d not ha
ve been 

possible
 for the M

inistry t
o deliver

 passpor
t 

services
 in a sea

mless manner,” h
e said.

In the press

MEA was issuing 10 lakh passports per month before COVID-19: 

MoS
Complex documentation requirements were 
either removed or simplified for applicants, 
says Muraleedharan
The Ministry of External Affairs was 
issuing approximately 10 lakh passports per 
month on an average before the COVID-19 
pandemic struck, Minister of State for 
External Affairs V. Muraleedharan said on 
Thursday.
Also read: 16 countries provide visa-
free entry to Indian passport holders: 
Government
He also underlined that they are hopeful of resuming the work in full steam and reach the pre-pandemic level in due 

course as the economy reopens.Speaking at the inauguration of the renovated premises of Regional Passport Office, Hyderabad, Muraleedharan said 

517 passport seva kendras, including 424 Post Office Passport, across the country provide passport services.

“As a result of the increased capacity, the MEA had been issuing on an average, approximately 10 lakh passports per 

month before the pandemic struck. We are hopeful of resuming our work in full steam and reach the pre-pandemic 

level in due course as our economy reopens,” he said in a statement.

He said many anachronistic provisions were done away with and the complex documentation requirements were 

either removed or simplified to ease the difficulties faced by passport applicants.

“Thanks to these reforms, today, single parents, orphan and destitute children can easily apply and get passports, 

which was so difficult if not unthinkable for them before,” Mr. Muraleedharan said.





Ministry of External Affairs
GOVERNMENT OF INDIa


	DWT923

